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PENNSYLVANIA AGENTS’ ASS’N 
ASKS'UNIFORM COMMISSIONS; 
ALSO SINGLE AGENCY RULES 


Brief to E. U. A. for 25% Commis- 
sion and 10% Contingent Sent 
to All Companies 


SEVERAL ‘REFORMS’ SOUGHT 
Elimination of Non-Policy Writers 


and Branch Office Competition 
Two of Aims 








The Pennsylvania Association of In- 
surance Agents has sent to all stock fire 
insurance companies doing business in 
that state copies of a pamphlet entitled 
“\ Program of Reform” which contains 
a brief presented to a committee of the 
Eastern Underwriters Association last 
December by the Pennsylvania Associa- 
tion together with another presented by 
the National Association of Insurance 
Agents to the commission cost committee 
of the National Convention of Insurance 
Commissioners last June in Chicago. 
One of the big features of the brief 
to the E. U. A. is the request for 
state-wide commissions of 25% flat with a 
10% contingent, assuming that a pro- 
gram for the adjustment of certain busi- 
ness problems is agreed upon. 

Before naming the commission level 
which the committee on commissions of 
the Pennsylvania Association considers 
moderate and also lower than the gen- 
eral average now prevailing throughout 
the state, the committee cites certain con- 
ditions which the agents desire reme- 
died. This program of reform would 
have the companies cease the appoint- 
ment of non-policy writing agents, pre- 
vent branch offices from writing over- 
the-counter business and extending al- 
leged unethical aid to producers, limit 
agency appointments to one agency in 
any given territory, recognize agents’ 
tights to ownership of expirations and 
cease writing reinsurance for mutuals or 
companies not members of the rating or- 
ganizations in Pennsylvania. 

Agents’ Committee Membership 

Kenneth H. Bair of Greensburg, presi- 
dent of the Pennsylvania Association, is 
chairman of the agents’ committee on 
commissions. The other members are 
Joseph W. Barr of Oil City, vice- presi- 
dent of the state association; H. E. Mc- 
Kelvey, of Pittsburgh, and Walter J. 
Chase of Philadelphia, both members of 
the association’s board of directors. Mr. 
Chase is associated with Hare & Chase. 

In addition to the briefs the committee 
has sent to the companies an explanation 
of the “program of reform.” It is said 
that the local agent is now facing the 
fight of his life and that mounting ac- 
quisition costs are being used to force 
agents to accept less compensation, The 
Pennsylvania agents contend that com- 
missions can be lowered moderately if 

(Continued on Page 36) 










































PHOENIX 





Assurance Company, Ltd. 
of London 
150 William Street, New York 


A Corporation which has stood the test 
of time! 149 years of successful business 
Operation. World-wide interests. Abso- 
lute security. 








DEPENDABLE 
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Excellent Service and Facilities 
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SUPERINTENDENT VAN SCHAICK 
STRESSES NEED FOR CONTROL 
OF TWISTING ACTIVITIES 


Sees Legislative Thr Threat; Companies 
and Agents Now at Work 
on Plan 


EXPENSE AND CONTRACTS 


New Section 97 Required Modifica- 
tions; Comments on Investments 
and Thrift Plans 





In-the preliminary text of the annual 
of the Superintendent of Insur- 
ance of New York, the first report to 
be sed by the new Superintendent, 

ge’ S. Van Schaick, considerable 
ede | given to comment on the preva- 
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WOMEN 


"Vises has always been an undercurrent of 
coldness, or even opposition, toward the inclusion of 
women Agents in an agency organization, even though 
here and there and everywhere successful women 
Agents were to be found, and here and there a success- 
ful Women’s Department. Despite this attitude women 
have been coming in increasing numbers, just as they 
have into other businesses and professions. 


The changing economic situation of women, which 
has enabled millions to become self-supporting, has 
opened a wide and widening field for the woman life 
underwriter, and the progressive company equips her 
with literature and sales helps addressed to women and 
descriptive of their needs and coverage. 


The Penn Mutual gives its women Agents service 
equal to that given to the men; and our John A. Steven- 
son Agency in Philadelphia has an entire unit, self- 
managed under his direction, that is making a remark- 
able record. 


“The times change, and we must change with them.” 


WM. A. LAW, President 


Wm. H. Kingsley, Vice President Hugh D. Hart, Vice Presi 
J. V. E. Westfall, Vice President 


THE PENN MUTUAL LIFE INSURANCE CoO. 
PHILADELPHIA 


Independence Squere Founded 1847 
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Tence of “twisting” in the life insurance 
business and its accompanying misrep- 
resentation and resulting loss to the in- 
sured, which, the Superintendent says, 
may bring about legislative correction 
unless the companies voluntarily mini- 
mize or eliminate the evil. Agency exec- 
utives of a number of companies have 
been conferring for some time past with 
leaders among the life underwriters of 
New York to formulate a plan whereby 
the incentive for twisting business will 
be removed. There has been consider- 
able progress toward a method of at- 
tacking the problem and it is expected 
that no such drastic measures as legis- 
lative correction will be necessary in this 
connection. 
Investment Restrictions Sound 

Superintendent Van Schaick found 
that all companies authorized to do bus- 
iness in New York State are in a sound 
and prosperous condition. “The restric- 
tions of the New York Law with respect 
to investments have justified themselves,” 
he says. “The profits of the companies 
as a whole will exceed the amounts ap- 
portioned by way of dividends to policy- 
holders. Of course, if there should be a 
continuation of the present low rates of 
interest over a period of years, it would 
affect the earnings of the life insurance 
companies and might finally result in a 
decrease of dividends to policyholders. 
There is nothing, however, up to the 
present which points to any such result.” 

On the subject of new expense limita- 
tions under modified Section 97 of the 
New York Insurance Law which went 
into effect at the beginning of last year 
Superintendent Van Schaick says that 
this modification has worked satisfactor- 
ily even though a new and untried mea- 
sure of acquisition cost. “It has required 
a number of companies to modify their 


agency contracts,” Superintendent Van 
Schaick said, “and at a most unfortunate 


(Continued on Page 12) 
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‘THE COMPLETE ESTATE— 


is represented in the Manhattan “Seven Point Special” Policy. 
Eloquent tribute to the inherent value and comprehensive nature 
of the policy has been given by merchants, bankers and executives 
—these are the men who have endorsed the “Seven Point Special” 
by becoming its largest buyers. . 


Briefly stated the main benefits of this all-embracing contract are: 


At Age 60 the following Options: 


1. Retirement Income ............ $ 100.00 

a month for life 

2. Gis Dept =. «jd ww $14,370.00 

ee i er re $ 8,100.00 
and 

Paid-Up Life Insurance........ . $10,000.00 

4. Paid-Up Life Insurance......... $22,920.00 


Before Age 60: 


5. Total and Permanent Disability Benefits 


At Death from Natural Causes: 


6. Face Amount or Cash Value (which- 
ever is the greater) never less than... $10,000.00 


At Death from Accident: 


7. Double Face Amount 


A “SEVEN POINT SPECIAL” POLICY MEANS LIFE INSURANCE SATISFACTION 


THE MANHATTAN LIFE INSURANCE COMPANY 


oer rs erat $20,000.00 


Guaranteed for 120 months. 


Larger if dividends are accumulated. 
Larger if dividends are accumulated. 


Not subject to evidence of insurability. 


Larger if dividends are accumulated. 
Subject to evidence of insurability. 


Waiver of Premiums 
and 
Monthly Income of $100.00 


Larger if dividends are accumulated. 


Larger if dividends are accumulated. 


The above illustration is for a $10,000.00 Policy 
The “Seven Point Special” is also issued to mature at Age 65 


Its traditions and ideals have been 
built on the motto of “Reliability” 
and as such has earned the name 


of 


‘“*THE OLD RELIABLE’”’ 


Founded 1850 . 
654 Madison Avenue at Sixtieth Street 
New York, N. Y. 
Thomas E. Lovejoy, President 
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A Group Lite Covera 


Encircles 7%e World 


General Motors Dealers Now Under Group Plan Raises 
Amount of Insurance to $500,000,000 and Number of 
Employes Covered to More Than 300,000; Employes 
In Foreign Countries Being Brought Under Plan 


When General Motors Corporation in- 
augurated Group life insurance for its 
employes in December, 1926, the maxi- 
mum amount of insurance offered was 
$1,000 for each eligible employe and the 
number of employes covered was 123,451. 
This was the largest Group written up 
to that time in number of lives. General 
Motors took this step at the time after 
considerable study as to its advantages 
to employes of so huge an organization 
with its necessarily large labor turnover 
and the possible misunderstanding on the 
part of employes of the contributory 
feature although the employe’s contri- 
bution was the very small amount of 
fifty cents per month. 

Any early doubts that might have ex- 
isted were almost immediately dissipat- 
ed for the employe participation amount- 
ed to 97.3% of all employes on General 
Motors’ payroll and in September, 1928, 
General Motors expanded the plan and 
increased the amount of insurance so 
that there was a total of $410,000,000 of 
insurance in force on 185,000 employes. 


View Group Life Program as Social 
Force 


At the present time President Alfred 
P. Sloan, Jr., and the other General Mo- 
tors executives regard their Group life 
undertaking as an eminently successful 
expression of social consciousness, and 
in conversation with General Motors’ 
executives they make it plain that the 
entire organization is imbued with en- 
thusiasm for the whole G. M. program 
because of the tangible benefits that have 
been brought to the employes through it. 

It was in September, 1928, that the 
G. M. Group life plan was amended to 
include accident and health insurance. 
At this time the minimum amount of in- 
surance was set at $2,000 with a $15 a 
week disability benefit. Employes were 
able to secure from $2,000 to $10000 
life insurance, according to salary clas- 
sification. 


Makes Half Billion Dollar Group 


Includéd within the General Motors 
organization are forty-five separate com- 
pany units which have particinated in 
the Group. There are branch units of 
General Motors in every foreign coun- 
try so that this Group encircles the 
world. The Metropolitan Life has for 
more than a year been making arrange- 
ments to cover these employes in many 
foreign countries. 

The only division of General Motors’ 


§ personnel which has not heretofore been 


included has been the dealers and their 
organizations. This includes not only 
the dealers representing various motor 
car units, but dealers for all General Mo- 
tors subsidiaries. It was announced this 
weck that plans had been perfected with 
the Metropolitan Life to create a G. M. 


By Metropolitan Life 


dealers’ division for Group life insurance 
to whom all of the benefits and privileges 
of the plan could be extended. This 
would raise the Group to a total of $500,- 
000,000 of insurance and the number of 
employes covered to more than 300,000. 


Seen as Source of Additional Teena: 


This dealer group, being composed of 
local companies and firms, was of a 
somewhat different nature from the reg- 
ular employe classifications and very se- 
rious consideration was given to the 
question whether the extension of the 
plan to include these local organizations 
might be construed as interfering in the 
business of the regular insurance repre- 
sentative whose livelihood depends upon 
the sale of insurance in his community. 
President Sloan, commenting on_ this 
point, said: “I carefully investigated this 
phase of the matter and I am thorough- 
ly convinced by overwhelming testimony 
that Group insurance is a strong factor 
in promoting the sale of other lines of 
personal insurance. In other words, the 
Group plan serves to develop an appre- 
ciation of the value of insurance protec- 
tion, and in view of the fact that the 
amounts are limited under the Group 
plan, there remains an opportunity to 
supplement individual protection through 
the sale of additional amounts of insur- 
ance in the regular manner. Group in- 
surance helps the local agents sell other 
forms of life insurance.” 


Huge Death and Disability Payments 


The benefits of liberal insurance pro- 
tection are brought home to the em- 
ployes throughout the entire G. M. or- 
ganization by the payment of large 
amounts in death claims and disability 
benefits. There has been.to date nearly 
$8,000,000 paid in life insurance benefits 
and nearly $3,000,000 in disability bene- 
fits. There have been approximately 
4,500 employes who left insurance to 
their dependents through the G. M. 
Group plan and 42,000 to whom accident 
and health benefits have been paid scat- 
tered over 110 communities of America 
in which General Motors’ units are lo- 
cated. 

Recently the head office of General 
Motors made a survey in connection 
with its Group plan and found that 71% 
of their older employes had no other 
life insurance than their General Motors 
Group insurance and only 5% had more 
than $1,000 additional insurance. 


Bringing Foreign Employes Under 
Group 


One of the most interesting angles of 
this great Group life coverage is its ex- 
tension to employes in many foreign 
countries. This is a great pioneering 
undertaking in which methods have had 
to be worked out to fit the peculiar con- 


ditions in each country. It is a vastly 
complicated operation because of the dif- 
ferent conditions and because of the dif- 
ferent nationalities involved. There is a 
large element of native labor used in 
each of the countries. In most of the 
instances the labor on the assembly line 
in the assembling plants throughout the 
world are natives of the country where 
the plant is located. In several coun- 
tries these natives are now brought un- 
der the benefits of the G. M. Group 
plan the same as Americans. are in the 
home plants. 


There are certain ramifications in the 
operations of this Group life plan which 
may have tremendous’ consequences. 
General Motors has done a remarkable 
job toward putting the world on wheels 
and in doing so has introduced Ameri- 
can ideas into other countries. With 
the inclusion of foreign employes under 
its Group plan life insurance will receive 
the same emphasis as other American 
ideas introduced. 


The Metropolitan Life has been able 
to carry the Group plan to General Mo- 
tors’ employes abroad by special rein- 
surance arrangements with native com- 
panies. In this way the native employes 
are dealing with one of their own insur- 
ance organizations in their own language 
and their own currency. There is no 
complication or feeling about the insur- 
ance being taken out of the country by 
a foreign organization because the origi- 
nal writing company is a native one. The 
practice, as so far installed, has been 
for the Metropolitan Life to furnish the 
native insurance company with all forms 
and instructions about procedure which 
has had the result of introducing the 
most effective Group insurance procedure 
into all of these countries. 

Group life procedure has been so far 
perfected that although it deals with a 
vast number of small units of insurance 
the detail has been reduced to an almost 
insignificant amount of clerical work. 
For instance, in the case of the G. M. 
Group involving more than 300,000 em- 
ployes the entire consolidation operation 
centralizing in Detroit is handled in one 
small office. This scems incredible until 
it is explained that in each of the forty- 
five G. M. units the collections and pay- 
ments under the Groun life plan are 
handled in the office of that unit and 
the results are then sent to the head 
office at Detroit for consolidation. 

In all of the literature which General 
Motors Corporation has issued to its 
employes with reference to Group life 
insurance stress is put on the fact that 
participation in the Group plan has no 
relation whatever to employment and in- 
structions to this effect are also given 
to all those having to do with employ- 
ment. The company offers the Group 

plan as a benefit which employes are 


ove ‘That 





Strong Advocate 
Of Group Life 








ALFRED P. SLOAN, JR. 


evidently eager to take advantage of be- 
cause, of the forty-five units, half have 
100% participation of employes eligible 
for insurance and the rest of the sub- 
sidiary companies have from 95% up 
with a total participation throughout the 
entire organization of 99.60%. 

A list of General Motors’ affiliated 
concerns with the percent of employe 
participation in the G. M. Group plan 
follows: 

% Eligible 

, Insured 
Buick Motor Co. Division........ 100. 
Cadillac Motor Car Co. Division.. 100. 


Prigidaixe Corp... icicsccaccececs. 100. 
Deleo: Reniy Corps is. seccs ccesk mc 100. 
Deleo Products: Corp. co.cc scis.03 100. 
AC Spank Plug €o0.. 222-5. 22506: 100. 
United Motors Service, Inc....... 100. 
Hyatt Bearings Division......... 100. 
Muncie Products Division........ 100. 
Brown-Lipe-Chapin Division 100. 
Saginaw Malleable Iron Division.. 100. 
McKinnon Industries, Ltd........ 100. 
Inland Manufacturing Co......... 100. 
Saginaw Steering Gear Division.. 100. 
Armstrong Spring Division ...... 100. 
Moraine Products Co. .......... 100. 
McKinnon Dash Co. ............. “100. 
Yellow Mfg. Acceptance Corp..... 100. 
G. M. Institute of Technology.... 100. 
G, M. Holding: Corp: «....2.....% 100. 
Sanison Tractor: €0: 28.00. cee s 100. 
Saginaw Crankshaft Division..... 100. 
Oakland Motor Car Co. Division.. 99.88 
Fisher Body Division ........... 99.85 
Ge Moff ‘Canada, Etdi.: sciences 99.77 
Chevrolet Motor Co. Division..... 99.76 
ts. Mr Natio Cogpe 53535555 .6 Sus 99.76 
Guide -Lanip Coepiiiisisicsaccsncs 99.72 
Harrison Radiator Corp.......... 99.65 
Olds Motor Works Division...... 99.56 
New Departure Mfg. Co......... 99 05 
General Exchange Ins. Corp...... 98 9? 
Gee Bench thie = oa oe ecko 98 60 
G. M. Acceptance Corp. ......... 98.44 
Winton Engine Corp. ............ 98.33 
Ga Mw Building: Cos pen. 22.3260. 97.97 
GAME -Exptiogt “Cone .$ se sccedox. 97.40 
North East Appliance Corp....... 97.25 


Fokker Aircraft Corp. of America 97.23 


Motor Accounting Co............. 97.05 
Allison Engineering Co........... 96.34 
G. M. Fleet: Sales Corp... 00052. 95.65 
G. -Me Central Omete sick. .cteccs 94.82 
Ethyl Gasoline Corp............6. 91.79 
Hertz Drivurself Stations, Inc.... 91.40 
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Statistical Record Has Speeded 


Frank M. Minninger’s Success 


Guardian Life Agent Knows That Each Call Pays Him $5.52; 
Each Interview, $17.23; Finds System In Business 
Has Been Invaluable , 


Novices in the business of life insur- 
ance selling will do well to study the 
record of Frank M. Minninger, Jr., mem- 
ber of the John C. McNamara Organi- 
zation in New York City, who has laid 
the foundation of a successful career in 
seventeen months of field work. There 
has been little of chance or accident in 
the Guardian Life agent’s operations. 
His method, rather, has been the use of 
strict self-discipline to carry out care- 
fully laid plans. 

Because Minninger kept an exact rec- 
ord of his every-day activity he was able 
in September, 1930, at the end of his 
first year selling to make this illuminat- 
ing survey: Total paid production, 
$704,000 on ninety-eight lives; average 
age of policyholders, twenty-eight years; 
total calls, 2,376, each earning for him 
$5.52; total prospects seen, 1,714, each 
earning $7.65; total interviews, 651, each 
earning $17.23; and total new people, 
678, each earning $19.35. The record well 
indicates the important relation of ef- 
fort to results. Also, that the possibili- 
ties on a clientele of policyholders at or 
near the agent’s age with whom he can 
establish kindred relationships are un- 
limited. In fact, during his first year 
Minninger resold fourteen of his policy- 
holders. 


How Record Was Achieved 


It is found by further diagnosing Min- 
ninger’s first year record that thirty- 
six lives were written through natural 
contact; twenty-eight lives through ref- 
erences, twenty-nine lives by means of 
the company’s prospect bureau service, 
and five lives through cold canvass. The 
Guardian’s prospect bureau service de- 
veloped the highest percentage of sales, 
while cold canvass showed the lowest. 

Whenever Minninger secures an inter- 
view he endeavors to secure one or two 
names of persons the prospect believes 
might be interested in the nroposition 
outlined. In instances where the pros- 
pect refuses to give names, stating as 
a reason that “he doesn’t want to be in 
the position of sending an agent around 
to any friends of his,’ Minninger comes 
back and smilingly asks for the names 
of “one or two people whom he hates.” 
Also, he usually secures names of pros- 
pects when he delivers a policy by get- 
ting the names of members of the in- 
sured’s family, his relatives, etc. 


$1,000 an Interview 

On January 1, 1931, Minninger again 
took stock, :reviewed" his first fifteen 
months in the business and discovered 
the following facts: that he had seen 
817 different people; that he had had 857 
different interviews and had paid for 
$857,000 business, or an average of $1,000 
per interview. He also knows from his 
survey that he gets one application on 
every 51%4 interviews, one application to 
every fourteen exposures, and one inter- 
view to every three exposures. Fur- 
ther, Minninger finds that a fraction over 
70% of his production is written on the 
first interview. 
* “Statistics may be a bore ordinarily, 
but in this case they have been a reve- 
lation to me,” Minninger told The East- 
ern Underwriter reporter. “Close ac- 
counting has let me know exactly what 
I’m doing. If I work properly I know 
the percentages, in turn, will work for 
me. In fact, I’m so certain that already 
I'm lookine ten years ahead. I’m out to 
write a minimum of one hundred lives 
annually, thus to have 1,000 people on 
my books by April 1, 1940, when I plan 
to take a ten months’ cruise around the 


world. If possible, I’ll take this cruise 
earlier, but I’m determined to be able to, 
at least, by that date. 
Clock Approach Used 
“A lot of my business has come to 
me through the use of a twenty-five cent 





Blank & Sto'ler 
FRANK M. MINNINGER, JR. 


self-winding clock which I recommend 
to the prospect. My usual method is to 
set before the prospect a very tempting 


insurance plan, far above what the pros- 
pect is really able to afford. There is, 
then, little sales resistance, as the man 
does not think that I am aiming any- 
thing at him personally, sits back and 
listens favorably. Then, out of a clear 
sky, I say: ‘Would you miss twenty-five 
cents a day?’ to which he usually re- 
plies ‘No.’ ‘Would you wind a clock 
daily if I gave you one?’ is my next 
question, and this generally gets results. 
Of course, the prospect, once a policy- 
holder, usually doesn’t stick to the clock 
system long, but at least, it’s gotten him 
in the good habit of saving premiums. 

“Another thing, I’m absolutely sold on 
the regularity and discipline which the 
McNamara Organization insists upon. 
When I first entered the agency I re- 
sented this to a certain extent, but now 
I realize that the enforced discipline has 
given me self-discipline, so necessary in 
this business. The guidance of John 
Balfe, manager of the McNamara up- 
town office, has also been of invaluable 
assistance to me.” 

Minninger was born in Chicago and 
attended the Loyola Academy in that 
city; then, the Culver Military Academy, 
and was graduated from the Newman 
School in New Jersey in 1921. After 
one year at Columbia he decided to go 
into business and enter the employ of a 
New York department store. Later he 
changed to the silk business and spent 
three years in a selling capacity, before 
his entrance into life insurance. He is 
married, with two small children, and 
lives in Mamaroneck, Westchester 
County. 





WILLIAM A. LAW TRUSTEE 


William A. Law, president of the Penn 
Mutual Life, has been elected a trustee 
of the company. taking the place of 
George McFadden, who recently died. 
This gives the executive staff a direct 
representation on the board, no other 
official having had a place there. For 
several years the field force has been 
represented on the board by agency 
members. 
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| More Interest 
In Annuity Contracts 


The Connecticut General Life Income Plan 
provides insurance against dying too soon and 


against living too long. 


It has been popular for twelve years. 


It covers disability. 


Its 


popularity grows with each year. 


To many who have given up the idea of mak- 
ing a large fortune it looks like a first rate invest- 


ment. 


Send for folders, etc. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 








German Unemployment 
Dole Has Big Deficit 


WILL BE AT LEAST $75,000,000 





Writer in “Barron’s” Doubts If Govern. 
ment Is Intentionally Running 
Up High Dole Costs 





A page article on the Gegnan Unem- 
ployment Insurance Law, published in 
Barron’s, says that the entire cost for 
the year ending March 31, 1931, will be 
between $300,000,000 and $350,000,000, with 
an estimated final deficit of $75,000,000 in 
the budget. The present government may 
continue in power or fall on the vote for 
the budget as in the spring of 1930. In 
any case, the huge funds necessary to 
continue to pay the dole are the basis 
for far-reaching influence, economic, po- 
litical and social. In conclusion the writ- 
er of the Barrons’ article, Charles Morris 
Mills, has this to say: 

“The German law is not an answer to 
the dominant problem of unemployment, 
It does not propose to pay a dole to all 
who are out of work. It does not elimi- 
nate poor relief or the planning of public 
works to relieve idleness. It raises fun- 
damental questions of eligibility and the 
attitude toward work, of the seasonal 
worker, of agricultural labor, of clerical 
and office employes, of juveniles, of com- 
pulsory school age, of compulsory retire- 
ment age. 

“Fundamentally, Germany seeks in an 
orderly fashion to protect as many per- 
sons as possible in a country where there 
is a permanent excess of population in 
relation to available jobs. Instituted 17 
years after the first law in England, 
Germany put the primary burden on the 
employer and the employed, but not on 
the state as in England; has attempted 
to place increasing costs on industry and 
less on the government; has founded its 
fundamental provisions on a sliding scale 
of wages and family dependence and not 
merely on age or sex. 

“There are some well-informed obsery- 
ers of the situation, long resident in Ger- 
many, who believe that Germany is in- 
tentionally running her dole costs so high 
that she will appear in a broken-down 
condition and will ask, as soon as pos- 
sible, for a moratorium under the Young 
Plan. Some even go further and say 
that such a moratorium will be only a 
forerunner to another large reduction in 
the reparation bill, with ultimate cancel- 
lation. As proof of their argument, they 
cite apparent abuses of the law, both by 
the employer and the employe. 

“The answer to such people lies in the 
fact that any nation-wide propaganda of 
the above character would be exceeding- 
ly difficult to institute. An employer, in 
order to shut down his factory, must 
show due cause before industrial courts, 
headed by the Minister of Labor. Nor 


’ is he prone merely to wink at the abuses 


of the law caused by administrative 
weaknesses. Fundamentally, he realizes 
that to pile up dole costs with the 
thought of undermining Germany’s po- 
tential ability to pay reparations must 
also cripple her credit before the rest of 
the world. The important thing for Ger- 
many, therefore, is to keep her credit 
standing, for she needs gold and capital 
more than anything else. Without it, 
she cannot keep her head turned toward 
economic recovery which promised so 
much two or three years ago. 

“With the large stake of over $2,000,- 
000,000 in private loans to Germany, in 
the Young Plan, in the continuing re- 
habilitation of German industry and com- 
merce, America cannot but hope that the 
Reich may weather the storm of depres- 
sion, unemployment, Fascism and Com- 
munism. American business men would 
do well to study her experience wider 
such conditions.” 





LINCOLN NATIONAL GAIN 
The Lincoln National paid-for business 
in January and February, 1931, was 27% 
better than the same months in 1930. 
The 1930 period had been 20% better 
than 1929. 
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Travelers Adopts New 
Life Policy Contracts 


RETIREMENT INCOME FORMS 





















agreement is an income to the beneficiary 
of $10 per $1,000 of insurance running 
from the death of the insured until the 
termination date of the trust agreement, 











New England Congress 
In Session Today 



























and “How Not to Do It,” a humorous 
sales skit given by Louis Paret and Ed- 
win R. Sumner, Provident Mutual Life 
representatives of Philadelphia. 
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ven it you 
are notina 
| rich man’s shoes 


There is NOW a way to provide 
a comfortable living for your 
loved ones 


S a family man, your first concern, of course, 

, A is your family. You are providing for them 
now. You want to provide for their future, 
should you be taken from them. .. . But bow? 


We are addressing this question particularly 
to the average family man, the man whose in- 
come is largely bis job. 


* Suppose you left your family $20,000. Safely 
invested at 5% that would bring them not quite 
$85 a month. Could they then carry on as you 
would want them to? 


Do you know that fora surprisingly moder- 
ate deposit you can mow secure a $20,000 Family 
Income Policy that wili, in the event of your 
death, pay to your family, until the twentieth 
year from the date of the policy, an income of 
12% on $20,000—$200 a month ($2400 a year)? 

—And, in addition to this $200 a month, 
such a policy will at the end of the twentieth 
year pay your family the full face value of the 





policy, namely—$20,000—either in cash or as 
you may otherwise direct? 


There are other interesting features too, that 
make this Family Income Policy a remarkably 
practical plan, even if you are not in a rich 
man’s shoes. Smaller or larger incomes, of 
course, can be arranged to suit your 
personal requirements. 


Trained tna representatives in every part of 
the United States and Canada are qualified to 
offer-helpful suggestions in arranging your life 
insurance program. : 


The Atna Life Insurance Company, The 4tna Casualty and Surety Company, The Automo- 


bile Insurance Company, The Standard Fire Insutance Company of Hartford, Connecticut. 








Tuts BOOKLET tells how itis now possible foraman, 
even with a modest income,to provide a comfortable . 
living for his loved ones when they need it most. 





THE ATNA LIFE INSURANCE COMPANY 
Hansford Conn. 


Please send me your free booklet, “Now 
We All Can Be Fair To Our Families.” 





Name 


Address 





ALTNA-IZE 








THERE IS AN ATNA-IZER IN YOUR COMMUNITY—HE IS A MAN WORTH KNOWING Z 

















@ 


The second of the tna Life’s series of nine 
National Advertisements appearing throughout 1931 
in The Saturday Evening Post and The Literary Digest, 
Through local newspaper advertisements tying in with 
the National Advertisements, Aitna Life agents are 


making direct use of the 1931 Campaign to promote 
their own sales—and with splendid results. 


fEtna Life 
Insurance 
Company 


Hartford,Connecticut 








The Aina Life’s New Home 
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The Maccabees Plans Insurance 


Expansion In New York Territory 


Metropolitan General Agency Is Opened in Charge of Jay E. 
Martin; Society Has $203,213,936 Insurance in Force; 
Does Extensive Welfare Work 


An unusually attractive and  well- 
equipped suite of offices has been opened 
to house the new metropolitan general 
agency of The Maccabees, one of the 
country’s largest mutual benefit associa- 
tions. These offices, in the Lincoln 
Building at 60 East Forty-second Street, 
are in charge of Jav E. Martin formerly 
Missouri state manager and leading pro- 
ducer of the Service Life of Lincoln, 
Neb. 2 
Daniel J. Coakley, president of The 
Maccabees, came on from the home of- 
fce in Detroit last week to attend the 
official house-warming held last Friday 
evening. He was accompanied by Charles 
L. Biggs, secretary-treasurer, and other 
officials of the organization. Also among 
the 200 who attended the affair was 
Frank M. Hodge of Rochester, who is 
in general supervision of the New York 
State territory. Entertainment for the 
occasion was furnished by Carolyn An- 
drews, radio singer; James Stevens, as- 
sistant general agent of the new office, 
vho is a baritone singer of some note, 
and others. 


The Maccabees’ Policy 


The policy of The Maccabees has been 
o build up a social organization and at 
the same time provide insurance for its 
embers; a man or woman joining the 
odge is permitted to buy as he sees fit. 
onversely, a man buying insurance in 
he organization is automatically made 

ember of the lodge, but he need not 
ecessarily take an active part in the 
ocial affairs should he not desire. Presi- 
lent Coakley is deeply interested in life 
nsurance and plans to develop this phase 
bn a larger scale than in the past. The 


opening of the New York office is a step 
in this direction. 

The Maccabees had at the close of 1930 
$203,213,936 insurance in force, and assets 
of $46,378,339. The net rate of interest 
earned during the year was 5.5%. The 
organization has made rapid strides since 
1923 when it revalued all its insurance 
business on the American 314% ‘basis, 
and since that time the insurance fea- 
ture of the company has been run on 
the same basis as any old line company. 

Mr. Martin’s Career 

Jay E. Martin, who enters the New 
York territory a more or less stranger, 
is nevertheless confident of results. He 
recalls that 75% of his $1,000,000 per- 
sonal production of 1929 was written on 
strangers and feels he will soon begin 
to feel at home as he makes friends 
easily. Prior to entering insurance four 
years ago Mr. Martin was associated 
with educational work and helped raise 
the $1,000,000 endowment fund for How- 
ard Payne College in Missouri while 
teaching in that institution. He has had 
considerable experience on lecture plat- 
forms in lyceum work. With the Serv- 
ice Life in St. Louis he made an out- 
standing record both as personal pro- 
ducer and organizer and trainer of 
agents. He also originated a special par- 
ticipating policy contract which the com- 
pany adopted. 

The assistant general agent, James 
Stevens, is comparatively new in insur- 
ance but has had a successful sales ex- 
perience in other lines. He comes to 
New York from Oregon and more re- 
cently, Detroit. For several years he was 
the leading baritone singer of the St. 

(Continued on Page 17) 


Home of The Maccabees in Detroit 





N®NL 


_ Agents Earned More 


COMMISSIONS 


IN 1930 


q Income from first year prem- 
jums On new insurance written 
in 1930 was 11 per cent in 
excess of first year premiums 
on new insurance written in 
1929. This means that NYNL 
agents made more money in 
1930 than any previous year. 
Obviously they made good 
use of the Company's splendid 
investment contracts in accom- 
plishing this in a period of na- 


tionwide business depression. 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


O. J. ARNOLD, Presivent 


STRONG~> Minneapolis Minn. ~ LIBERAL 
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infections anywhere in the body, by poisoning 

from the left-overs of previous infectious diseases, 
sometimes by overweight or overwork or continued 
high nervous tension in either working or living condi- 
tions. But it may be caused by something more 
obscure. Worry, fear, anger, hate are frequently 
responsible for high blood pressure. 


Your own blood pressure varies many points during 
the course of the day. In the normal person these 
variations are within reasonable limits. Often high 
blood pressure can be brought back to normal by find- 
ing and removing the cause. But sometimes it is not 
possible or even desirable to reduce it. Then comes a 
time when a change must be made in diet and physical 
activities if the overworked heart is to have a fair 
chance to carry on. 


are active even though their blood pressure registers 
many points above normal. They have learned how 
to regulate their lives. 


If you haven’t had a reading of your blood pressure 
within a year it is not safe to assume that it is the same 
as it was last year or two or three years ago. Faulty 
blood pressure is not like a rash or a cough that imme- 
diately makes itself known. 


Blood pressure can and sometimes does steadily mount, 
month after month, giving no indication by pain or 
trouble in breathing. But when it is abnormal, doctors 
of experience regard it as a grave warning calling for 
prompt action. 


Send for the Metropolitan’s booklet, “Give Your 
Heart a Chance,” which describes high blood pressure. 
Ask for Booklet 3-EU-31 which will be mailed free. 
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METROPOLITAN LIFE 


Freperick H. Ecxer, PresipENnT 


INSURANCE COMPANY 
One Manson Ave., New York, N. Y. 
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How American Methods 
Impress Canadian 


IMPORTANCE OF SALES PLANS 





E. A. McGowan, Here Studying Methods, 
Finds Much Canadians Might 
Adopt 





E. A. McGowan of Kingston, Ontario, 
has just completed a six weeks’ course 
of study at the Ralph G. Engelsman 
agency of the Penn Mutual in New York 
and in the head office of the City Bank 
Fariners’ Trust, New York. Mr. McGow- 
an was interested to see the way Amer- 
icans have been taught to regard life 
insurance as a method of creating an 
estate and to see that life underwriters 
here always make an effort to learn the 
prospect’s capacity before mentioning 
any amount. 

Telling The Eastern Underwriter his 
reaction to American methods of life in- 
surance selling, Mr. McGowan said: 

“It seems to me that the Canadian 
people have not yet been educated to 
regard life insurance as a method of 
creating an estate to anything like the 
extent Americans have, The disposition, 
far too often, is to look on life insur- 
ance as means of providing a burial fund 
and perhaps a few thousand dollars extra 
to tide the family over a difficult time. 
The result of such an attitude is that 
when a man has a $5,000 policy, he thinks 
he is amply insured and this is true even 
of men who could with little effort car- 
ry ten or twenty times as much. The 
remedy lies in educational advertising, in 
more enlightened and more selective can- 
vassing and, I think, in a closer co-oper- 
ation with trust companies. 

“Another difference that strikes me 
most forcibly is the attitude of the un- 
derwriter himself. We, in Canada, have 
been too prone to make a blind guess 
at a prospect’s capacity. Very often we 
guess too low. Here, on the other hand, 
I find underwriters imbued with the im- 
portance of making a definite effort to 
qualify the prospect by means of intel- 
ligent questions before mentioning any 
amount. . Some things are done in New 
York in the way of high pressure sales- 
manship that could not be done in Can- 
ada. Our methods, I imagine, will al- 
ways have to be more leisurely and easy 
going but I feel that we can learn a 
great deal of value from the technique 
of leading -American producers. If we 
cannot meet and talk to such producers 
in person, we can at least keep in touch 
with what they are doing and thinking 
through the columns of the insurance 
publications.” 


Charles Latere Co. 


E. A. McGOWAN 
NEW PROSPECT INDEX CARD 








Modeled After File Folder, Gives Place 
for Clippings, Etc.; Developed 
by H. C. Prudhomme 

A new index folder for use as a pros- 
pect card, developed by Henry C. Prud- 
homme, Portland, Ore., agent, has been 
put on the market by Mr. Prudhomme. 
The card-folder was worked out by Mr. 
Prudhomme for his own use, but for 
several months has been available to life 
underwriters in the Oregon district, and 
is now to be distributed throughout the 
country. 


A particular feature of the card is that 
clippings, memoranda, etc., can be kept 
with the card in the fold instead of with 
clips, due to the fact that it is made up 
like a letter file folder. The card has 
space for a considerable amount of in- 
formation. Some of the blanks are for 
hobbies, interests, associations, friends; 
one is for the best time to call and the 
lunch hour. 

The card is three inches bv five. 





SURVEY OF BUYERS 


Bankers, real estate men and brokers 
led the list of buvers of policies for over 
$10,000 in a survey just completed by the 
Lincoln National Life. Following in or- 
der were: retail dealers, automobile and 
accessory dealers, hotel managers, steel 
men, dairy farmers. 
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Our Annual 


Company progress 
(2) 





benefits 


POLICYHOLDERS MAGAZINE 


(1) Presents an interesting picture of 


Re-sells the policyholder on the 
value of his life insurance by 
explaining clearly and simply the 


T CONNECTICUT MUTUAL 
LIFE INSURANCE COMPANY 


| Hartford 


85 Years of Public Service 


and services available. 


1931 





























ervation Service. 








HEALTH SERVICE 


One of the finest aids offered by Provident 
Mutual to its policyholders is the Health Pres- 


Satisfied, friendly policyholders are a great asset 
to Provident representatives. 


Provident ‘Mutual 
Life Insurance Company of Philadelphia 


Founded 1865 








TITLE CO’S GROUP COVER 
The Franklin Title & Mortgage Guar- 


antee Co. of New York provides life in- 
surance without medical examination in 
its self-completing investment plan. This 
is done by group insurance. In event of 
the death of an investor prior to comple- 
tion of the investment plan the company 


‘. agrees to apply the proceeds of the pol- 


icy in settlement of the balance due 
thereunder. The investment plan runs 
to 100 months. Upon completion of the 
payments a guaranteed first mortgage 
certificate earning 54% is issued and 
also a cash payment. 


WIDE INTEREST IN WILLS 

That people are giving more attention 
to their estate problems these days is 
indicated by the fact that the Connecti- 
cut Mutual recently received, in less than 
three weeks’ time, more than 20,000 in- 
quiries from policyholders in response 
to the company’s offer to forward on re- 
quest a copy of a booklet entitled, “First 
Steps in Planning Your Will.” This 
offer was brought to the attention of 


the company’s policyholders through the 
annual Policyholders Magazine. 





Tom 


POLICY. 





of dollars as well. 


No, that’s not all. 


Not at all! 


Expensive? 


communicate with 





Hello, Paul—How’s business? I just want to 
tell you about the United Life and Accident Insur- 
ance Company’s NEW INCOME INDEMNITY 


It’s a new contract which protects the vast 
amount of money which a man can reasonably 
expect to earn by the time he reaches age sixty-five. 
If a man lives to age sixty-five he earns many thousands of dollars; 
if he dies before, his family not only loses him, but the thousands 


This policy prevents this tremendous financial loss. When the 
insured dies or is permanently disabled, my Company pays a livable 
monthly income to the insured’s family until the time that he would 
have been sixty-five. Can you think of a contract which will do more? 
There is a death benefit of $600.00 payable 
at the time of the insured’s decease and this may be increased to 
$10,600 or $20,600 in case of certain specified accidental deaths. 
Only $210.00 a year is necessary to 
guarantee a man’s wife $100 a month from the time of the insured’s 
death until the time that he would have been sixty-five. 

You say you’ve been looking for a good seller. 


EUGENE E. REED, Vice President 
UNITED LIFE AND ACCIDENT INSURANCE 
COMPANY 
HOME OFFICE: UNITED LIFE BUILDING 

CONCORD, NEW HAMPSHIRE 


’*Phones Paul 


Why don’t you 
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Forward .. lighted . . alive! 


Because he stole the vital fire 
from Olympus—the fire that was to 
quicken into life all mankind—Pro- 
metheus was bound to the rocks to 
endure eternal torture. 


This deed so stirred the imagina- 
tion of Greek youths that they hon- 
ored this martyred god in their thrill- 
ing torch race—a game in which only 
the fittest could compete—a game that 
required not only speed but care, lest 
the torch, which was passed from one 
runner to another, be extinguished. 


Ideals are the vital fire of any or- 
ganization. Good-will, real service 
and co-operation—these are the cher- 


ished ideals of the Knight organiza- 
tion. Leaders, fitted for the task, 
must be appointed to carry these ideals 
forward — torch bearers, fit because 
of their rugged honesty and enter- 
prise. 


In seventeen years, the Knight 
Agency has become one of the great- 
est organizations of its kind in the 
world. There have been two men in 
close association with President Knight 
—sharing his day’s work and absorb- 
ing his ideals. It is they who have 
been chosen by the newly formed cor: 
poration to carry the vital fire forward 

. lighted . . . alive! 


The Charles B. Knight Agency, Inc. 


THE UNION CENTRAL LIFE INSURANCE COMPANY 
CHARLES B. KNIGHT, President 


WALTER E. BARTON, Vice-President 


PAUL S. RANCK, Sec’y-Treas. 


225 BROADWAY, NEW YORK CITY 


BRANCH 


Scranton, Pa. 


250 Park Avenue, N. Y. C. 


Over 3 CBS 


Flushing, L. I. 


Utica, N. Y. 349 East 149th St., N. Y. C. Stapleton, S. I. 
Glens Falls, N. Y. 327 Bible House, N. Y. C. New Rochelle, N. Y. 
Albany, N. Y. 26 Court Street, Malone, N. Y. 
Schenectady, N. Y. Brooklyn, N. Y. Newark, N. J. 
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Schmidt Writes Book - 
On Agency Training 


—— 


PLANNING AND INTERVIEWING 





New England Mutual General Agent 
Discusses Investment of One’s Time; 
Keeping Track of Calls 





If life underwriters would always be 
certain to safeguard their time invest- 
ment as jealously as they would money 
investment they would be taking the 
most important step toward their objec- 
tive—suecess, says H. Arthur. Schmidt, 
New York City general agent of the 
New England Mutual, in his new book, 
“Preliminary Life Insurance Training 





H. ARTHUR SCHMIDT 


Course.” The remarkable thing about 
this business is that success in most 
cvery case is attributed to a proper con- 
ception of the value of keeping records 
of performance, he says. 

The merchant, the manufacturer, be- 
sides an investment of time, has a large 
capital investment, and it requires no 
imagination to realize that a man hav- 
ing a money investment would safeguard 
it in every conceivable way, Mr. Schmidt 
says. Contrast this with the situation of 
the life agent. He, too, is in business 
for himself. But, there is one big dif- 
ference. In view of the fact that there is 
no money investment the life insurance 
salesman assumes no capital risk. His 
investment, however, is really greater for 
the reason that while capital can be re- 
placed time can never be. 

The writer gives many tips on plan- 
ning calls and interviews, including the 
following : 


Twelve Calls Necessary 


“Underwriters, who are in the habit 
of putting in a full day’s work each day, 
tell us that a well-planned day involves 
twelve to fifteen calls. Naturally, the 
more successful you are in having inter- 
views with real prospects during the day, 
the less likelihood there is of making all 
of these calls. For that reason, in ad- 
dition to having an objective of twelve 
to fifteen calls a day, the enterprising 
agent will have another objective in mind 
as well_—a certain number of interviews. 

“An ambitious underwriter will place 
the number of interviews for which to 
Strive at five. Since this business is 
fundamentally a matter of contacts, fif- 
teen actual calls would be something in 
the way of solace to the agent who has 
been unsuccessful in obtaining the five 
Mterviews hoped for. Yet, if either of 
these objectives were to be attained 
every day, large success in this business 
would be certain. 

“Do not misunderstand what we mean 
by an ‘interview.’ You are having a life- 
Insurance interview only when, in the 
course of conversation, you are obtain- 


ing pertinent information on which to 
build a later sales presentation. You 
are having a sales-talk when you are able 
to sit down with your prospect and dis- 
cuss a definite life insurance proposal. 

“The law of. average has its own way 
of working. Let us assume that it re- 
quires one hundred interviews a month 
for an agent to obtain five applications. 
It does not necessarily follow that every 
twenty interviews will produce one ap- 
plication. More often he will get three 
applications in the last twenty-five in- 
terviews, and only two in the first sev- 
enty-five interviews.” 


62 ALMSHOUSES IN THIS STATE 


There are in this State sixty-two pub- 
lic homes (formerly known as _ alms- 
houses), which are maintained by coun- 
ties, cities and towns. New York City 
has two institutions. Nassau County has 
two town homes serving the entire coun- 
ty. With the exception of Schuyler and 
Hamilton counties, all other counties 
maintain public homes. The cities of 
Kingston, Newburgh, Oswego and 
Poughkeepsie maintain their own homes. 
The public homes vary in size from the 
Putnam County Home with an average 
number of twenty-seven inmates to the 
New York City Home, which cares for 
an average of 2,650 persons. 





The Reputation earned by 





Thirty-three Years Serving the Public Need 


THE COLONIAL LIFE INSURANCE CO. 
Of America 
Incorporated 1897 under the Laws of New Jersey 


Home Orrice: Jersey City, New Jersey 


Inquiries Invited from Men who can write Industrial and Ordinary 








BINGHAMTON DINNER 
The Binghamton Life Underwriters 
Association was host to about 100 under- 
writers from other cities in that part of 
the state at a dinner meeting Monday 
night. Officers of the New York State 
association were the speakers, including 
Sidney Wertimer, Buffalo, president; 
George H. Kederich, New York, vice- 
president; and Frank H. Wenner, Utica, 
secretary-treasurer. These officers are 
making a series of visits to up-state cit- 
ies with local associations, Binghamton 
being the first. The visiting insurance 
men were welcomed by a committee of 
Harry Z. Guy, Lynn L. Burdick, Wil- 
liam A. Miller, Jr.. Edward F. Cramer, 

P. J. Quilter and C. C. Calvert. 


NEW GEN’L AGENT AT WICHITA 
The John Hancock announces the ap- 
pointment of Charles A. Runyon to take 
charge of the company’s offices for the 
Wichita territory as general agent from 
March 1, 1931. Mr. Runyon was gradu- 
ated from the Carthage College, saw 
service during the war and later entered 
the life insurance business with the com- 
pany’s agency at Peoria, Ill, where he 
made an outstanding record as a pro- 
ducer. In 1928 he was promoted to field 
supervisor at the home office. 





FRENCH STANDARD POLICY 

A new standard policy has been issued 
by the Association of French Life In- 
surance Companies. It has now been sub- 
mitted to the Department of Labor for 
examination and approval. 

















HELPFUL CO-OPERATION— 
STIMULATING LEADERSHIP 


The Missouri State Life is an Agency-minded Company. 
Service to its field representatives is constantly to the fore. The 
entire Home Office staff is ever on the alert to extend the most 
helpful co-operation possible. The Company’s Agency Officers, 
Field Supervisors, General Agents and Managers are men of 
wide experience, friendly personality and modern ideals, a com- 
bination which makes for leadership of the most welcome and 


stimulating character. 


The Company’s multiple line of Life, Accident & Health, Group 
and Salary Savings Insurance combined with this helpful co-op- 
eration and stimulating leadership makes the Missouri State 
Life a most desirable Company for an Agency connection. 


Insurance in Force December 31, 1930 


$1,249,920,574 


Missouri State Life 


Insurance Company 


Hillsman Taylor, President 
St. Louis 


THE PROGRESSIVE COMPANY 
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Van Schaick Surprised 
When Offered Dep’t 


HAD NEVER HELD PUBLIC OFFICE 








New Superintendent Guest of Honor at 
Luncheon Given by James M. Lown, 
Former Rochester Lawyer 


The first appearance of the new insur- 
ance superintendent, George S. 
Schaick, 
luncheon was in 





Van 
insurance men at a 
the Bankers Club on 
Thursday of last week, the host being 
James M. Lown of Cabell, Ignatius & 
Lown, insurance lawyers, and who had 
been a member of the Rochester bar 
where he was well acquainted with Mr. 
Van Schaick. Major Andrew E. Tuck, 
another former member of the Roches- 
ter bar, was one of the speakers. The 
superintendent was also present and a 
speaker at the Casualty & Surety Club 
dinner on the same evening. 

At the luncheon Mr. Lown traced the 
career of Mr. Van Schaick, paying high 
tribute to his legal abilities, his reputa- 
tion, his human qualities. This was sup- 
plemented by Major Tuck who also con- 
tributed a couple of anecdotes about the 
superintendent. William H: Hotchkiss, 
former insurance superintendent, said 
Mr. Van Schaick had been preceded here 
by his fine reputation and on behalf of 
the former superintendents offered him 
every co-operation. Seated about the 
board were Colonel Francis R. Stoddard, 
Ir., Jesse S. Phillips, Judge Albert Con- 
way and James A. Beha, former super- 
intendents, and James J. Hoey, Daniel 
F. Gordon and C. C. Fowler. former 
deputy superintendents. Mr. Hotchkiss 


before 


made the statement that in his opinion a 

man appointed superintendent of insur- 

ance in this state should be a man who 

knows little or nothing about insurance. 
Makes Fine Impression 

When called upon Mr. Van Schaick 
said that he could qualify for the job 
of superintendent in at least one way, 
and that was by measuring up to Mr. 
Hotchkiss’s standard of not knowing 
about insurance. He had had few in- 
surance cases. Never having held a pub- 
lic office and not being a candidate for 
one he was greatly surprised when Gov- 
ernor Roosevelt called him on the tele- 
phone and offered to make him superin- 
tendent of insurance. He declared that 
he was amazed at the numerous courte- 
sies which had been extended to him 
by the insurance fraternity; that already 
he had made friends; and he promised 
to work conscientiously and faithfully in 
the new job, hoping for the best. He 
talked with extreme modesty, with 
plenty of humor and made a decidedly 
favorable impression. 

Gathered to meet him were a number 
of leaders in the business. They includ- 
ed E. A. St. John and E. M. Allen, Na- 
tional Surety; Frederick L. Allen, Mu- 
tual Life; Sumner Ballard, re-insurance 
man; Lyman Candee, Globe & Rutgers; 
Harold A. Fortington, Royal; Daniel F. 
Gordon, New York Board of Fire Un- 
derwriters; Lamar Hill, America Fore; 
Charles D. Hilles, Employers’ Liability; 
F. Robertson Jones, Casualty Chief Ex- 
ecutives; Leroy A. Lincoln, Metropolitan 
Life; Edson S. Lott, U. S. Casualty; A. 
B. Roome, Aero Insurance Co.; Major 
Archibald G. Thacher, marine insurance 
lawyer; Lee J. Wolfe, actuary: Hart- 
well Cabell and Milton B. Ignatius, Ca- 
bell, Ignatius & Lown; Cleland R. Aus- 
tin, Right Rev. Charles K. Gilbert and 
Lawrence Sawyer. 


Van Schaick Report 


(Continued from Page 1) 


time but, so far as can be ascertained, 

there has been very little friction or dis- 

satisfaction with the results.” 
Comments on Twisting 


Superintendent Van Schaick’s com- 
ments on the twisting situation in his re- 
port are as follows: 

“During the year the companies have 
been literally deluged with a flood of 
policy loans. The mortgaging of policies 
by loans always presents the danger of 
the insurance being canceled and replaced 
with other policies through the efforts 
of agents of the same or another com- 
pany. This reprehensible practice known 
as ‘twisting’ is generally only accom- 
plished by direct misrepresentation or 
by an incomplete comparison of the old 
and new contracts, It,does not result 
in any way in a real benefit to the in- 
sured. The one who gains chiefly is the 
agent through the additional commissions 
obtained on the replaced policies. The 
transaction is a loss to the insured inas- 
much as he must pay for a second time 
the acquisition cost of putting his insur- 
ance on the books. Such costs are inti- 
mately related to the amount of dividends 
and nonforfeiture benefits which can be 
paid. 

“The ‘twisting’ of policies is wasteful, 
economically unsound and represents a 
loss without any equivalent gain both to 
the insured and the company. The evil 
would be largely, if not wholly, eliminat- 
ed if life insurance companies would 
combined efforts adopt a course of pro- 
cedure which would make it unprofitable 
for the agent to drop one policy for the 
purpose of taking new insurance. If the 
companies cannot voluntarily minimize 
or eliminate this evil, legislation may 
become necessary.” 

During recent years there has been a 


growth of thrift plans, societies and foun- 
dations which operate in connection with 
life insurance companies, banks or sav- 
ings and loans associations. Such plans 
do not come under the supervision of 
the Insurance Department. The plans 
are carried out through the operation 
of a number of entirely separate insti- 
tutions. The life insurance company is- 
suing the life policies; the casualty com- 
pany issuing the accident and health pro- 
ection; the bank or savings or loan asso- 
ciation acting as a depository for the 
members’ money. The thrift plan is en- 
tirely independent of the other institu- 
tions and merely acts as an intermedi- 
ary in introducing the plan to prospect- 
ive members. 
Action on Thrift Plans 

On account of the variety of benefits 
involved, tke likelihood is, as pointed out 
by Superintendent Van Schaick in his 
report, that the plan will not be thor- 
oughly understood by the insured nor 
fully explained by the agent. One of 
the constructive undertakings of the In- 
surance Department during the past year 
was a clearing up of this unsatisfactory 
situation to a considerable extent by 
bringing representatives of the life com- 
panies and thrift plans together in a 
conference. Certain recommendations 
were made which should insure that each 
individual applicant will have full details 
as to the entire thrift arrangement be- 
fore delivery of his policy. A voluntary 
association of the thrift plans, societies 
and foundations was also formed as a 
result of the conference. 

The amount of life insurance risks held 
by companies authorized in New York 
at the opening of 1930 exceeded $85,000,- 
000,000 and the amount held in New 
York State exceeded considerably $18,- 
000,000,000, These companies had assets 
of over $15,000,000,000. Fraternal organ- 
izations licensed in New York have addi- 
tional risks totaling over $16,000,000,000. 
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Nylic Agents paid for $900,897,700 of new insurance in 
1930. Of this total 97.1 per cent was on Life and Endow- 
ment forms; only 2.9 per cent was Term insurance. These 
ratios, particularly in the present economic situation, demon- 
strate that Nylic Agents are successfully trained to sell the 
more substantial forms of insurance. 





New York Life Insurance Company 


51 Madison Avenue, Madison Square. 
New York, N. Y. 
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R. J. Williams Toronto 
Prudential Manager 


LOTS OF COLOR IN HIS CAREER 





Was Minister in Logging Camps of Can- 
ada and in Tasmania; Fought at Gal- 
lipoli; Was Educational Manager 
of Union Central 





Robert J. Williams, one of the best 
known insurance men in New York and 
q man who has had an unusually colorful 
career, has been appointed manager of 
the Prudential at Toronto, a city where 
he is well known as he has upon more 
than one occasion addressed the Toronto 
Life Underwriters’ Association. 

Mr. Williams studied for the ministry 
in western Canada under the tutelage of 
Ralph Connor, who wrote the famous 
book called “The Sky Pilot.” Williams 
taught the Gospel in crude lumber camps 
beyond Jasper Park. In that region in 
order to qualify as a minister and get 
the attention and respect of the men it 
was necessary also to work as a laborer 
in the lumber camps. Following this 
experience Mr. Williams went to Tas- 
mania for the Colonial Missionary So- 
ciety and became what is known as a 
circuit-riding congregational minister. He 
established churches in saw mills, in 
stores—even in people’s homes. On 
Sundays he traveled fifty miles in the 
saddle doing pioneer work, preaching 
sometimes three or four times from 
morning until after dusk. 

World War Experience 


When the World War broke out he 
enlisted as a private with the Australian 
troops, saw service in Egypt, Mesopo- 
tamia and was in the Gallipoli campaign. 
He landed with the troops on that nar- 
row peninsula, under the gruelling fire 
of the Turks, and also participated in 
the evacuation. He wasn’t wounded in 
Gallipoli, but going to France in 1916 as 
a lieutenant in a forward area he was 
not so fortunate. He was buried in an 
explosion near Corbie in 1918. Return- 
ing to Australia he was demobilized and, 
meeting some American friends, he came 
to this country, While here looking for 
a job he ran across James B. Pond, the 
lecture man, while in the City Club one 
night. Pond was looking for a secre- 
tary for Lord Dunsany, the Irish drama- 
tist who was coming over on a lecture 
tour. Williams got the job and toured 
America with the Irish Lord. 

Later, looking for a job, he went to 
New Haven and got employment in the 
night shift of a factory at $16 a week. 
His work attracted the attention of the 
management and he was made employ- 
ment manager of the factory, having un- 
der him 2,500 men and 800 women. He 
developed the personnel and welfare di- 
visions. 

Feeling that his opportunities were 





ROBERT J. WILLIAMS 


limited in the plant and having a desire 
to sell, he accepted a suggestion of a 
director of an insurance company he met 
and started out with a rate book in life 
insurance. Eventually, he went with the 
Charles B. Knight agency in this city 
and also taught insurance for a while in 
the Newark Y. M. C. A. In 1926 he 
went to Cincinnati where he became di- 
rector of education of the Union Central, 
a position he held for three years. Re- 
turning to New York he became asso- 
ciated with the Harold Taylor agency 
of the Mutual Life. In this city Mr. 
Williams made many friends who wish 
him success in his new post, 





McNAMARA AGENCY DINES 





First Dinner of Year Held Last Evening; 
James A. McLain and Dr. Charles 
B. Piper Give Talks 

The first 1931 dinner of the entire 
agency force of the John C. McNamara 
Organization of the Guardian Life in 
New York City was held last evening 
at the Park Central Hotel, with more 
than 100 attending. Walter E. Knowl- 
ton and Philip F. Broughton officiated 
as toastmasters. 

The affair was a pleasing combination 
of business and pleasure. Talks were 
given by Vice-President James A. Mc- 
Lain, Medical Director Charles B. Piper, 
and members of the agency. The Guard- 
ian home office was also represented by 
F. F. Weidenborner, superintendent of 
agencies, and Joseph E. Lockwood, as- 
sistant to vice-president. Some diverting 
entertainment was furnished by several 
agency members, including the tonst- 
masters and Reginald Conklin. 


HOOPER-HOLMES RECEPTION 





Many Insurance Men Visit New Offices 
of Inspection Company; 
Fine Equipment 

A large number of insurance men vis- 
ited the new head offices of the Hooper- 
Holmes Bureau in New York City on 
Saturday afternoon last week and were 
warm in their congratulations of the at- 
tractive quarters. 

All the executives have large rooms 
with blue leather-covered furniture and 
visitors were very much impressed by 
a number of features in the Bureau in- 
cluding the record and files of more 
than 14,000,000 index cards and other 
recording items. 

One of the divisions of the Bureau 
which attracted attention was the large 
room in which twenty or more inspectors 
were writing on typewriting machines 
reports of their daily investigations. This 
looks like and is busier than the city 
room of a daily newspaper. An impos- 
in* bronze plaque at the entrance of the 
private offices greets visitors.. Several 
of the company’s territorial heads helped 
receive the visitors. 








With Roosevelt At 
Underwriters’ Dinner 











The speakers’ trble at the recent din- 
ner of the Life Underwriters’ Associa- 
tion of New York had one of the most 
interesting personnel of any of the af- 
fairs of that organization. A photogra- 
pher for the New York American took 
the accompanying snapshot, with one of 
those new flashlights where electricity is 
substituted for powder, showing a group 
of the fifty-five seated at the table. The 
taking of the picture was a surprise and 
resulted in an especially good piece of 
photography. , 

Reading left to right are Thomas A. 
Buckner, new president of the New York 
Life; Major Thomas I. Parkinson, presi- 
dent of the Equitable Life Assurance 
Society; Governor Franklin D. Roose- 
velt; President Leon Gilbert Simon of 
the Life Underwriters; Dr, Edward J. 
Cattell, the Philadelphia humorous after- 
dinner speaker; Ethelbert I. Low, chair- 
man of the board, Home Life; and Wal- 
ton L. Crocker, president of the John 
Hancock. 

This picture appeared in a number of 
daily papers, including the rotogravure 
section of the New York Times. The 
dinner was one of the most successful 
yet held and one paragraph of Governor 
Roosevelt’s speech gave particular satis- 
faction. He said: “Insurance should be 
ranked as a profession. Incompetent 
men should not be allowed to practice 
it any more than we would allow un- 
trained men to serve as doctors or un- 
trained women as _ nurses.” 








Roosevelt At Life Underwriters’ Dinner 
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This Building 
Erected in 1856 





was the first Head Office of 
any Canadian Life Insurance 
Company in Canada. 
erected by the Canada Life in 
1856—some 9 years after the 
founding of the Company. 


It was 


The Canada Life now oc- 
cupies in Toronto its fourth 
Head Office Building just com- 
pleted—one of the most out- 
standing buildings of its kind 
in Canada—with every facility 
for handling its continually 
expanding business. 


The Canada Life now has 
over One Billion Dollars Busi- 
ness in Force. 


CANADA LIFE 
ASSURANCE COMPANY 


Established 1847 











VAN SCHAICK IN BUFFALO 

Superintendent Van Schaick spoke in 
Buffalo last night before the life under- 
writers’ association. 





Photo €ourtesy N. Y. American 
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Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 


A recent survey 
A Tip shows that life insur- 
From ance salesmen divide 
Canada their time as follows: 


40% in travel to and 
fro; 25% in the office; 20% waiting for 
interviews; and 15% face to face with 
prospects, says the Confederation Life 
“Agency Bulletin.” 

When these figures are transposed, 
when the 15% becomes 40% plus 25%, 
or 65% of time spent in actual canvass 
of prospects, there will be fewer failures 
in the business of writing life insurance. 

+ 76 
Occasionally an in- 


A Letter genious letter will be 
Which the big factor in clos- 
Made a Sale ing a sale. Caleb R. 


Smith, a Massachu- 
setts Mutual agent in Detrit, recently 
formulated a very clever one which he 
used with success. This letter was writ- 
ten for a young man whom Smith had 
approached for insurance but who said 
that it was absolutely out of the ques- 
tion for him to increase his $15,000 cov- 
erage. Smith knew that the prospect’s 
mother was a widow, that she had been 
left in good circumstances, that she had 
only two children, and that the prospect 
had just recently married. 


Here is the letter which Smith dictated 
and which the prospect agreed to send to 
his mother: 

Dear Mother: 


I want to increase my immediate estate by 
taking on $25,000 additional insurance. I can 
do this by making a small interest deposit of 
approximately 3% a year on the principal. This 
is approximately $750 a year, and if you will 
advance me this amount each year until I am 
out in practice, I will agree to the following: 

First. Should you survive me before I have 
repaid you the amount you have advanced, plus 
interest at 6%, then the total amount advanced 
is to be deducted from the $25,000, the balance 
to be paid to my wife. 

Second. Should I survive you before having 
repaid you the amount you have advanced me, 
plus interest at 6%, then the total amount ad- 
vanced is to be deducted from my share of your 
estate. 

Under the above agreement we will all profit 
because I get the insurance now and at a low 
rate. This saves me money besides giving me 
the immediate protection. 


It is not surprising that his mother 
replied saying that she thought it a 
splendid idea and enclosing a check for 
the $750 premium. 

es 


The prevention of 


Diagnosing lapsation is merely a 
pse process of selling, 
Prevention says Caleb W. Bald- 


win, Seattle general 
agent of the Connecticut Mutual, writing 
in “Conmutopics.” I think the first big 
asset we can have in the process of sell- 
ing is being a good listener, he says. 
Let the prospect explain why he is go- 
ing to drop the policy. You don’t have 
to say anything. He will soon give you 
the reason for the original purchase. 
Then, says Mr. Baldwin, find out 


whether the conditions are the same or 
whether they have changed. Find out 
whether the need is still evident for that 
Particular policy. Then we have these 
appeals to the buying motives: 

Think of the nower we have back of 
every one. 


Think of the satisfaction the 





prospect has experienced in the owner- 
ship of that property during the past 
five years. These are favorable condi- 
tions on our side. Why not use them? 

Think of his reaction to personal loss; 
loss for his family; loss of a portion of 
those deposits he has put in; and of his 
reaction to the fact that he originally 
started out to accomplish something but 
is now weakening. 

Think of the fact that the contract is 
not always available in the future. Call 
it to his attention, He cannot always 
qualify. 

Think of the fact that the man is dis- 
posing of his retirement plan. 

* * x 


Recently, we heard 
how Coca Cola in- 
creased their sales in 
1930, says “The Door 
Knob,” agency organ 
of the Wells & Connell Agency of the 
Provident Mutual in New York City. 
They studied the circulation of buyers 
past store sites and they analyzed re- 
sults from stores variously situated. They 
found that 30% of their customers whose 
stores were on primary business arteries 
sold 60% of the Coca Cola, that 35% of 
the customers on secondary business 
Streets sold 30%, and that the neighbor- 
hood stores off the beaten track of trade 
sold only 10%. Coca Cola concentrated 
their sales effort on their best custom- 
ers, not neglecting the others, “spent 
more money on advertising, and their 
sales in 1930 surged ahead of those of 
1929. 

We, too, will find our best customers 
on “Main Street,” says “The Door 
Knob.” Our Main Streets are the high 
rental areas. Usually the concerns that 
seek the low rentals pay low salaries 
because their margin of profit is narrow. 
Another Main Street leads to the execu- 
tives and junior executives of large con- 
cerns. The clerks and bookkeepers and 
stock men may be potential executives; 
don’t neglect them, but don’t give them 
too much time. Spend time and money 
to reach your market and concentrate on 
Main Street. 


Concentrate 


n 
“Main Street” 





MOST VALUABLE AGENT 


C. M. Varde, of the E. J. Brand & Co. 
agency of the Lincoln National Life in 
Chicago, has been adjudged the most 
valuable producer of his company for 
1930, according to Vice-President Walter 
T. Shepard. 


As has been the custom in the past, 
Mr. Varde’s name will be carved in the 
Indiana limestone which comprises the 
south wall of the lobby of the home of- 
fice building in Fort Wayne, in the place 
reserved for those who gain this. honor 
during the second twenty years of the 
company’s history. 





KIBRICK TALKS IN NEW HAVEN 
I. S. Kibrick talked to one hundred 

agents at the New Haven Life Under- 

writers’ Association meeting recently. 











ID30 PROGRESS 


The Lincoln National Life 
Insurance Co. Ft.Wayne, ind 
¢nsurance in force Jan. I,1931 
690 Millions 

Gain during 1930 
78 Millions 
New Paid Business 


238 Millions 


Gain more than l0% 


Assets 
76 Millions 
Gain more than 102 











TIME LIMIT UPHELD 





Denial of Liability When Ninety Days 
Passed Without Proof of Disability 
Judged Proper 
Denial of liability on a disability policy 
on certain grounds a considerable time 
after disability commenced does not pre- 
vent an insurer from denying liability 
on grounds of failure to give due proof 
within a certain time, the lowa Supreme 
Court has held in Fairgrave v. Illinois 
Bankers Life Association of Monmouth, 
Ill., 233 N. W. 714. The decision also 
held that it is incumbent on the bene- 
ficiaries in an action for disability pay- 
ment under a certificate issued to a de- 
ceased to prove the occurrence of the 

disability within the time limit. 

The certificate stated that one-half of 
the face value should be paid on due 
proof of total and permanent disability, 
this proof to be submitted within ninety 
days after the happening of the disabil- 


ity, with forfeiture as the penalty for 


failure to do so. 

The court in its ruling said that where 
the statute permitted the limit for fur- 
nishing proofs to be fixed at sixty days 
there could be no complaint as to the 
allowance of ninety days made by the 
certificate. 














34 Nassau Street 


President 
DAVID F. HOUSTON 





The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes 
care of him. Life insurance field work is a business, and subject 
to the principles of general business. Those who achieve in this 

work are those who give it their undivided and full thought and effort. 
Isn’t this merely natural and logical? 


Life insurance field work under satisfying conditions is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. THE Mutuat Lire Insurance Company OF New York 
affords such conditions to its field workers. Life insurance in all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 








SALARY DEDUCTION 





Bell Telephone Employes Under This 
Type of Insurance Number 58,407; 
Volume Outstanding $125,000,000 
Insurance of $125,000,000, under salary 
deductible forms, of employes of all Bell 
System companies, covers 58,407 em- 
ployes. Amount of monthly premium de- 
ductions is $314,415. 





OPENS SIXTH TRAINING SCHOOL 

Penn Mutual Life’s sixth agency-build- 
ing school has been opened with gen- 
eral agents and supervisors drawn from 
various parts of the country participat- 
ing. Vincent B. Coffin, director of edu- 
cation, is in charge of the classes and is 
being assisted by James A. Preston, John 
E. Gibbs and Edwin H. Norene, three 
of his associates in the educational de- 
partment. 








| HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 
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Successful Life Underwriters use 


If ever there was a time when the life insurance salesman needed the very 


latest sales thought and help it is NOW, in these days of rapidly changing 
business conditions... The more successful the producer the more conscious 
he is of these changing conditions—and the more his desire to keep abreast 
of them. 


Actual Sales Demonstrations — 


This One Talk, Alone 


The Convention Year Book contains the very latest sales talks, helps, field 
instruction as given by fifty-seven recognized leaders in the profession, before 
Sales Congresses held in fourteen states and Canada. They cover every phase 
of the business, from the securing of prospects, the approach, the interview, 
the closing, to getting the check. Actual sales demonstrations are given. 


General information, to insure confidence and inspiration, by such men as 
Calvin Coolidge, Darwin P. Kingsley, etc., is also included. 





One talk alone is worth the price of the book—a talk given in Canada by 
Paul Speicher, who gives a summary of his investigation of 20,000 life agents 
and the results showing why some fail and some succeed. He finds eight fun- 
damentals which, if followed by anyone who can write any life insurance, will 
increase his business. 


[Information Obtainable Quickly — 


The book has ten pages of index and cross-index, so that the owner can get, 
quickly, needed information on subjects such as answering objections, the 
approach, and others, without wading through a cumbersome volume. It is a 
real timesaver for the busy man. It can be used by agents just previous to a 
sale, or by the instructor to get additional information to impart to his men. 


The price is $3.50—less than the cost of attending There is no other book, we believe, that gives such 
any one of the Sales Congresses and Conventions diversified, accurate, up-to-date instruction and prac- 
covered. tical thought for the life insurance salesman. 

The 1930 Edition, just out, is by all odds the best Order your copy ($3.50) or copies ($30 a dozen) 


of the series from the standpoint of sales helps. NOW. 


CONVENTION YEAR Books, Co., 


206 Broadway, New York, N. Y. 206 Broadway, New York, N. Y. 


Gentlemen: 


$ 3.50 per copy 
30.00 per doz. 


Please sénd... o65.5< <0 00s copies : 
of the 1930 Edition. 
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the C. Y..B. more than ever, NOW! 


Why? 


CONVENTION YEAR BOOKS CO., Publishers 
eRe sane OFFICE OF “INSURANCE ADVOCATE” 
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BARON GEORGE MAY RETIRING 





Chief Financial Officer of British Pru- 
dential for Years; Company Ex- 
panding World Business 
Baron George May, secretary of the 
Prudential Assurance of London, a com- 
pany which is increasing its assets 
$5,000,000 a month, is retiring. Sir 
George is chief financial officer of the 
Prudential. He served as manager of 
the American Dollar Securities Commit- 
tec in 1916-18. From 1917 to 1919 he 
was D. Q. M. G. of the War Office can- 
teens and brought business methods to 
bear on the canteens in many theatres 

of the war. 

The Prudential has been expanding 
considerably of late. It is doing well in 
India; has started operations in East 
Africa and Malay Peninsula; is organiz- 
ing an agency staff in Canada, Australia 
and New Zealand; and has made re- 
insurance agreements in Vienna and 
Warsaw, including a business deal with 
the Phenix of Vienna. 


SUN LIFE DIVIDENDS 








Canadian Company Will Distribute First 
Dividend Profit at End of 
Second Year 
A more scientific method of profit dis- 
tribution for policies issued on and after 
April 1 has been adopted by the Sun 
Life of Canada. All such policies will 
provide that the first dividend will be 
allotted at the end of the second policy 
year, payable whether the policy be con- 
tinued in force or not; instead of as 
heretofore at the end of the first year, 
contingent on the payment of the sec- 

ond premium. 

This method will embody the principle 
of paying an extra dividend at the end 
of the fifth year from which point the 
company’s “Special Maturity Dividend” 
becomes operative. The feature of ex- 
tra dividend payments will not be em- 
bodied in the policy but will be a mat- 
ter of office regulation only. 

The company had previously announced 
that the scale of dividends in use during 
the past two years will be continued for 
the dividend year of April 1, 1931, to 
March 31, 1932. The “Special Maturity 
Dividend” is also being continued during 
1931 on the same basis. 





LINDSAY ON AIR TODAY 





N. Y. Life Official Broadcasting Talk for 
Benefit of High School Students 
Over Columbia Network 
L. Seton Lindsay, second vice-presi- 
dent of the New York Life, is broad- 
casting this afternoon for the Amer- 
ican School of the Air over the Colum- 
bia network of sixty stations, a talk 
on “Life Insurance as a Career.” This 
talk is for the benefit of high school 
pupils’ and it is estimated that several 

million will hear it. 


WILL PAY BABLER CLAIMS 

Special Master Conway Elder has rec- 
ommended that the claims of Joseph 
Babler as executor of the estate of E. A. 
Babler and Mrs. Emma E. Wall, amount- 
ing to $40,000, against receivers of the 
International Life be paid. Mr. Babler 
at one time was vice-president of the 
International. 








PROMOTE GEORGE PARKS 
George Parks has been promoted to 
assistant secretary of the Bankers Life, 
Des Moines. He has served as super- 
visor of the home office personnel and 
planning division for the past two years. 


TRAVELERS CONVENTION 





William BroSmith Presides; Vice-Presi- 
dents Page, Armstrong, Sullivan, 
Williams at Agents’ Gathering 


Approximately 450 agents of the Trav- 
elers and about 350 wives and children 
and guests gathered Monday at the 
Hotel Royal Poinciana, Palm Beach, 
for the annual meeting of the company’s 
life, automobile, accident, burglary and 
group insurance leaders. Representa- 
tives came from California to the At- 
lantic seaboard, from Canada to Florida. 
The largest group is one of twenty-six 
from San Francisco, with Syracuse re- 
porting twenty-two. 

Harris B. Johnson, associate manager 
in New York City, fifty years with the 
Travelers, was a principal speaker. Wil- 
liam BroSmith, vice-president and gen- 
eral counsel, ranking officer, presided at 
the business sessions. Among other 
vice-presidents who attended were B. A. 
Page. H. H. Armstrong and R. J. Sulli- 
van, Travelers Insurance Co.; James H. 
Coburn, Travelers Indemnity; and R. H. 
Williams, Travelers Fire. 

On Tuesday afternoon the special en- 
tertainment feature was a ball game be- 
tween the St. Louis Browns and the Buf- 
falo Bisons, won by St. Louis, 7 to 2. 
Wednesday there were tennis matches 
and Thursday a golf tournament at the 
country club. Phil Neer, ranking tennis 
star, of San Francisco, is an agent of 
the company and Virginia Rice, a wom- 
an ranking star, is a daughter of E. E. 
Rice of Boston, an agent. They partici- 
pated in the tennis matches. Other fea- 
tures were dancing and a cakewalk. 





DIEFENDORF MEETING 





Dr. S. S. Huebner, James Elton Bragg 
and E. M. McMahon Speakers at 
Brooklyn Agency Congress 

The Warren E. Diefendorf agency of 
the Mutual Life of New York in Brook- 
lyn held its annual sales congress at the 
Hotel St. George yesterday afternoon. 
Dr. S. S. Huebner of the Wharton School 
of Finance; James Elton Bragg, director 
of the New York University life insur- 
ance training course, and Edward M. 
McMahon, vice-president of the Chase 
National Bank, were the speakers. 

The agency, celebrating its forty-third 
year, was founded by Warren T. Diefen- 
dorf, who retired last year turning the 
agency over to his son, W. E. . 





NEW CINCINNATI MANAGER 


F. Crook Whatley will succeed Frank 
C. Zart as general agent of the Aetna 
Life in Cincinnati, Mr. Zart to continue 
with the company. Mr. Whatley began 
his Aetna Life association in 1925 in the 
Los Angeles agency. Before that he was 
with the Bradstreet Co. in Birmingham. 
He opened a general insurance office in 
Birmingham. While there he helped or- 
ganize the Steel City Gas-Coal Co. More 
recently he has been assistant general 
agent at Cincinnati. He is a brother of 
S. T. Whatley, general agent, Aetna 
Life, Chicago. 





MEETING IN RICHMOND 


The March luncheon-meeting of the © 


Richmond Association of Life Under- 
writers was given over to a sales dem- 
onstration with Frank Montague, — Jr., 
as the agent and T. Pryor Campbell, 
Jr., as the prospect. Hawes’ Coleman, 
Tr., of the trust department of the State- 
Planters Bank & Trust played the trust 
adviser. 


Maccabees in New York 


(Continued from Page 7) 


Louis Municipal Opera and he will no 


doubt do some radio singing in New 
York. 


Origin of Society 

_The name of The Maccabees was ori- 
ginally derived from Judas Maccabeus, a 
Jewish national hero who was so suc- 
cessful in fighting off attacks of the Sy- 
rians in the time of Antiochus that he 
was given the name of Maccabeus, mean- 
ing “The Hammer.” He it was who first 
set aside a certain portion of the spoils 
of victory for the use of widows and or- 
phans and the injured members of his 
forces. The Society of Maccabees was 
organized September 11, 1885, under the 
laws of Michigan as a fraternal society 
and carried on as a general welfare and 
mutual benefit insurance society until 
1923 when the insurance feature was 
changed. It operates throughout the 
United States and in Canada. 

The social organizations for the men 
are known as Tents and for the women 
as Hives. Members usually take out in- 
surance although they may become only 
associate members and dispense with this 
feature. The general public buying in- 
surance in The Maccabees does not need 
to take up membership in any of the 
Tents or Hives unless it so elects. 

Welfare Work 

Relief funds are maintained by The 
Maccabees from which assistance is 
granted to needy members. Tubercular 
members are aided in securing sanitarium 
treatment; members are given financial 
aid to help with the expense of opera- 
tions and medical treatment. Assistance 
is granted in the payment of rates and 
special consideration is given in event 
of fire or flood losses. Homes for the 
older members are maintained at Chath- 
am, Pa., for men, and at Alma, Mich., for 
women. The society has also instituted 
in several of the larger cities in the 


United States and Canada a health serv- 
ice available to all members. This is 
operated under the supervision of the 
medical department of the company 
through local visiting nurse associations. 
The welfare fund is obtained by setting 





JAY E. MARTIN 


aside 1% of all insurance premiums re- 
ceived. 

Not the least important of the com- 
pany’s investments is the beautiful home 
office building located at Detroit, illus- 
trated elsewhere in this issue. The two 
principal items of the company’s assets 
are $21,434,663 of government and mu- 
nicipal bonds, and $18,046,808 in first 
mortgages on real estate. 








N. Y. LIFE TESTIMONIAL 





Field Force Informed Demonstration in 
Honor of Kingsley and Buckner Will 
Be Nation-wide; Announcement Soon 
A nation-wide testimonial on the part 

of New York Life representatives and 

in honor of Chairman Kingsley and Pres- 
ident Buckner is to be given. The ex- 
act nature will be divulged soon. 

“T doubt if in the entire history of 
business has there ever been another 
example of two men who have worked so 
harmoniously together over such a long 
period, accomplishing such wonderful re- 
sults,” said L. Seton Lindsay, one of the 
company’s vice-presidents. Mr. Lindsay 
said that already there have been spon- 
taneous efforts from the field to show 
approval of the recent action of the board 
and appreciation and affection for Messrs. 
Kingsley and Buckner. “The occasion, 
however, cannot be permitted to pass 
without a united demonstration by the 
entire organization,” he said 





SECURITY INCREASES CAPITAL 


The Security Life of Chicago had its 
charter amended decreasing the par val- 
ue of shares from $10 to $5 and increas- 
ing the capital from $500,000 to $1,000,- 
000. This action was authorized at a 
stockholders’ meeting in Richmond this 
week as it is a Virginia corporation. 


MEET SENATOR ROBINSON 





Messrs. Hoey and Ellison Have Promi- 
nent Guests at St. Patrick’s Society 
Dinner Tuesday Night 
Among guests whom James J. Hoey 
and Bennett Ellison of Hoey & Ellison, 
general agents Equitable of Iowa, invit- 
ed to meet Senator Robinson of Ar- 
kansas before the dinner of the Friendly 
Sons of St. Patrick Tuesday night were 
William Shields, Mutual Life; Jesse S. 
Phillips, Great American Indemnity; 
Ernest Sturm and Paul L. Haid, Amer- 
ica Fore; Floyd L. Carlisle and H. E. 
Machold, insurance company directors. 
— insurance men at the dinner were 

these: 


Deputy Superintendent H. A. Thellusson, 
James A. Beha, R. A. Corroon, John F. Curry, 
T. F. Cunneen, Arthur M. Murray, John Barry, 
M. J. Kennedy, Vincent Cullen, Walter H. Duff, 
Joe Higgins, R. R. Rasquin, J. J. Hodnett, 
J. M. Egan and John F. Gilchrist. 





GUARDIAN IN NEWARK 

The Newark office of the Guardian 
Life which has been located in the Mili- 
tary Park building for a number of years, 
will move to more spacious quarters in 
the new Newark National Bank build- 
ing May 1. M. E. Bay, who is general 
agent of the branch office, has built up a 
large agency. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
CORtlandt 8300 





MANAGERS 


INSURANCE CO. sir 





Home Office, 50 Union Square, New York City 





Uptown 





420 Lexington Ave.—LEXington 6715 
245 Fifth Ave.—ASHland 1772 
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Pertinent Replies To Frequent 


Business Insurance Queries 


The Chatham-Phenix National Bank 
and Trust of New York City has pub- 
lished a series of answers to questions 
which probably most frequently arise in 
the course of a discussion on the busi- 
ness insurance trust, The brief but com- 
prehensive answers should be of con- 
siderable value to life underwriters. 

How Is Purchase Price Determined? 

It is important that the basis of value 
of stock interests be decided upon while 
all interested are alive. Appraisals are 
arrived at through book value and other 
controlling factors. These data permit 
a decision equally fair to all concerned, 
since none knows who is to be buyer 
or seller—death settles that. 

The amount of insurance carried is 
intended wherever possible, to represent 
the true interest at the time the agree- 
ment is reached. Obviously it is not 
always practicable to shift the amount 
of these policies with every change in 
values. For this reason a formula for 
final settlement is generally agreed upon, 
and at the time of death this formula 
is used to determine current value and 
compensation. If insurance is then in- 
sufficient, it may be used in partial pay- 
ment and the balance paid as provided 
in the trust agreement. 

How and By Whom Are Premiums 
Paid? 

Premiums may be paid by the indi- 
vidual policyholders, by the participating 
co-partners or co-stockholders, or un- 
der proper conditions by the corporation 
or business itself from surplus. 

How Are Policies Payable? 

Policies may be made payable to the 
trustee directly; or to the insured’s es- 
tate, and assigned to the trustee; or to 
the partnership or corporation, and as- 
signed to the trustee. Where the pur- 
pose of the trust is not the purchase of 
stock interests, but the payment of lia- 
bilities or unusual expense incident to 
adjustment, policies are frequently made 
payable directly to the partnership, cor- 
poration or business. 

Is It Legal for a Corporation to Pur- 
chase Its Own Stock? 

In New York, New Jersey and Con- 
necticut, as in most other states, the 
common law permits a corporation to 
purchase its own stock out of surplus, 
providing it is acting in good faith, that 
the consideration paid is not dispropor- 
tionate to the value, that the corpora- 
tion is solvent, and that the rights of 
creditors and non-assenting stockhold- 
ers are not adversely affected. 

What Effect Does the Death of a 
Partner Have on a Partnership? 

The death of a partner automatically 
dissolves the partnership. The surviv- 
ors are required to liquidate the busi- 
ness and pay the deceased partner’s 
share to his estate unless some other ar- 
rangement has been made. 

Could a Sinking Fund Accomplish the 
Same Results? 

A sinking fund created for the pur- 
pose could accomplish the same result 
but there is no guarantee that this would 
be adequate when the hour of need ar- 
rives. It is more practical to deposit 
a comparatively small amount annually 
from current income for the payment of 
insurance premiums. The entire amount 
needed may thus be assured, whether 
such an emergency should arise in six 
months or six years. 

How Much Insurance Should Be Pur- 
chased? 

Insurance should be taken out in an 
amount equal to stock or business in- 
terest. In the case of a “Key” man 
whose share in the holdings are subordi- 
nate and whose death would cause mone- 
tary loss through readjustment, addition- 
al insurance may be procured with that 
protection in view. 

What Is Done if Insurance Does Not 
Cover Stock Interest? 


If insurance does not cover the com- 
plete value of stock holdings and there 
is an agreement to buy, the agreement 
may stipulate that the excess be paid 
by the survivors through notes running 
over an agreed period of time. 

What Provisions Are Made for Bor- 
rowing? 

A stipulation may be included enabling 
the company, the partnership or the in- 
dividuals, upon mutual consent, to bor- 
row on the cash values of the policies, 
or upon like consent stock may be with- 
drawn from the agreement, by the in- 
dividual, for use as collateral. 

Can One Partner or Associate Insure 
Another? 

In the case of both partnerships and 
close corporations this is frequently 
done, each partner or stockholder pay- 
ing for the insurance upon the others. 

How Is Stock Distributed? 


By the trustee according to the terms 
of the agreement, which may provide 
for its distribution to the survivors as 
their interests may appear or for its 
retirement, or for its reissue to stock- 
holders. 

Can the Money Received from Insur- 
ance Be Set Up as a Trust Fund? 

Where the insured desires it, the pro- 
ceeds may be used to create a trust for 
his family or heirs instead of its being 
disbursed to them in cash. This is gen- 
erally arranged by will, though it may 
be effected by a supplemental trust. 

What Effect Has the Insurance on the 
Value of the Business? 


It is a substantial stabilizing influence. 
The fact that insurance is carried ob- 
viously improves credit standing. Loan 
and cash values of policies make them 
a source of additional capital when 
needed. 





BRAGG SPEAKING DATES 


Plans are in course of completion for 
a special meeting of the Oklahoma As- 
sociation of Life Underwriters for March 
28 to hear J. Elton Bragg, director of 
the life insurance underwriting school 
connected with the New York Univer- 
sity. On March 27 Mr. Bragg is sched- 
uled to discuss “Handling Objections” be- 
fore the Kansas Association at its an- 
nual Sales Congress at Wichita. 





GOES WITH PENN MUTUAL 


Ralph P. Harrison, who resigned re- 
cently as general agent at Richmond, 
Va., for the Union Central Life after 
serving the company there in that ca- 
pacity for fourteen years, has joined the 
sales force of the Penn Mutual in that 
city. 


—— 
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Modern policies are issued 
to Age 65 next birthday. 


Independence Square 














“THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 
PROTECTS THE ENTIRE FAMILY 


Home Life ig a are equipped to serve every need for protection. 
on both Industrial and Ordinary plans from birth 
The Home Life sales-kit means a whole family of 
potential policyholders back of every door-bell. 


THERE IS A HOME LIFE POLICY FOR EVERY PURSE AND PURPOSE 
OVER ONE HUNDRED MILLIONS IN FORCE 


Interested in Replies from Pennsylvania and Delaware. 








Philadelphia, Penna. 





1851 


Pittsfield 





Eightieth Anniversary Year 
BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 

The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 

New policy contracts—keeping pace with public demand. 
‘Ask Any Berkshire Agent.” 


BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


1931 


Massachusetts 
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METROPOLITAN 1930 CLAIMS 





Heart Disease Leads Again in Causes 
of Death; Accidents Second; 
Cancer Third 
Heart disease, for the eighth consecu- 
tive year, led the list of causes of death 
among Metropolitan Life claim disburse- 
ments during 1930. The company paid 
in death claims during the year $145,458,- 
095, of which more than one-seventh were 
heart cases. Claims for accidents of all 
kinds ranked second, while claims for 
cancer were in third place. : 
For the three principal degenerative 
conditions, heart disease, chronic nephri- 
tis and cerebral hemorrhage, which fre- 
quently occur concurrently, $39,361,900, 
or 28% of the total, was paid. The com- 
pany reports a steadily rising cancer 
deathrate. In 1920 it amounted to 7.9% 
of the total; in 1930, 10.2%. Tuberculosis 
was the cause of 8% of the 1930 claims. 
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THE FINEST INVESTMENT 





Life Insurance Is Far Ahead of All Other 
Forms, According to Publication’s 
Comparison 

No other investment compares with life 
insurance, according to the appraisal set 
forth in “The Principles of Bond Invest- 
ment,” by Lawrence Chamberlain. The 
publication compares six forms of invest- 
ment: bonds, mortgages, real estate, sav- 
ings banks, stocks and life insurance. 
The following standards are taken into 
consideration: security of principal, sta- 
bility of income, income return, market- 
ability, value as collateral, tax exemption, 
exemption from care, acceptable denomi- 
nation and potential appreciation: 

Life insurance shows a rating of eight 
A’s and one B, as against only two A’s 
for bonds, one A for mortgages, two A’s 
for real estate, five A’s for savings banks 
and no A’s for stocks. The B rating 
which life insurance receives is under the 
factor of income return, not considered 


the most important of scoring stand- 
ards. 





TALKS BEFORE NEWARK AGENCY 


J. Franklin Shindell, supervisor of the 
northern New Jersey agency of the Prov- 
ident Mutual Life, which is under the 
supervision of Alexander F. Gillis as 
general agent, gave an interesting talk 
before the members of the Newark agen- 
cy of the Massachusetts Mutual Life on 
Tuesday, March 10. His topic was “The 
Essential Elements in Closing Important 
Cases.” 





TAKES SON IN PARTNERSHIP 


Henry A. Stout, for many years Day- 
ton general agent of the John Hancock, 
has taken his son, Henry S. Stout, irito 
the agency as a partner, under the name 
of Henry A. & Henry S. Stout, Gen- 
eral Agents. 
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E. Johnston Neal Made 
Manager in Baltimore 


CONNECTICUT GENERAL CHANGE 





Messrs. Smith and Warrington, Former 
Managers, to Devote Time to 
Personal Production 





:. Johnston Neal has been made man- 
ager of a new branch office the Connec- 
ticut General has established in Balti- 
more. 

Messrs. Smith and Warrington, mana- 
gers for the company at Baltimore for 
the past fifteen years, have asked to be 





E. JOHNSTON NEAL 


relieved of the responsibilities of agency 
management in order to devote their en- 
tire time to the interests of their many 
clients. They will continue to represent 
the Connecticut General as_ special 
agents. 

For five years Mr. Neal has been gen- 
eral agent for the Connecticut General 
in Raleigh, N. C., where his success in 
building up a large volume of business 
in a new territory made him an out- 
standing figure in the agency organiza- 
tion and led to his promotion to the Bal- 
timore office, where he will have a broad- 
er field of usefulness. 

Mr. Neal has been. particularly success- 
ful in developing an organization of able 
agents and in promoting the sale of 
group insurance. He has also done well 
in estate analysis work. 

Mr. Neal served as secretary, vice- 
president and president of the Raleigh 
Association of Life Underwriters at vari- 
ous times and as treasurer of the North 
Carolina Insurance Federation. 





UNITED STATES LIFE ACTUARY 
The United States Life of New York 
has appointed Andrew C. Webster actu- 
ary of the company. 


North American, Canada 
Company, Mutualizes 


FOUNDED HALF CENTURY AGO 








Stock Control Was in Hands of Presi- 
dent Thomas Bradshaw; Assets 
More Than $45,000,000 





The North American Life Assurance 
Co. of Toronto has become a mutual 
insurance company. 

The company is fifty years old. At 
the end of 1930 it had more than $5,- 
000,000 in assets and more than $8,000,- 
000 in surplus. It is stated that the sur- 
plus of the non-participating branch of 
the company was found sufficient to pro- 
vide practically the entire redemption 
price of the capital. 

Among the early founders of the com- 
pany and directors were such well known 
men as Alexander Mackenzie, Edward 
Blake, Sir Oliver Mowat and Sir Wil- 
liam Meredith, Thomas Bradshaw is 
president. The board is strong. Mr. 
Bradshaw, having the controlling inter- 
est in the shares of the North American 
Life, was prime mover of the mutualiza- 
tion. The Chronicle of Montreal in com- 
menting upon the mutualization said: 

“Mr. Bradshaw has always been a 
strong believer in the principle of mu- 
tualization for life insurance companies 
and regarded it as anomalous for any 
individual to have control of a company 
like the North American Life. He made 
it clear that none of the shareholders, 
directors or himself made any profit in 
consummating the mutualization of the 
company. In appreciation of this im- 
portant step it is of interest to note that 
this movement constitutes the first of its 
kind that has ever been recorded in the 
history of Canadian life insurance com- 
panies.” 





CASHIERS VISIT HOME OFFICE 





R. W. Wallace of New York One of 
Group Attending Connecticut 
Mutual Conference 


The Connecticut Mutual Life recently 
conducted a three days’ meeting at the 
home office for cashiers who were en- 
titled to such a visit in recognition of 
their efficiency in helping policyholders 
and representatives conserve business. 
Points considered for qualifying were: 
(1) Lapses less revivals; (2) surrenders; 
(3) policy loans made, less loans repaid; 
(4) premium loans made, less loans re- 
paid. Four cashiers present were Miss 
Mabel E. Clark, Baltimore; Miss Bernita 
Foltz, Toledo; Ralph L. Chambers, 
Springfield; and R. W. Wallace, Fraser 
Agency, New York. 





ROTE AGENCY SECOND 
The Newark office of the Connecticut 
Mutual Life, of which Stuart B. Rote is 
general agent, ranked second for paid- 
for business for February in cities of 
Newark class. 








IN 1931 


Be the Outstanding 
Life Insurance Man 
in Your Community 


Our Service Will Help You 


Massachusetts Mutual Life 


Insurance Company 
Springfield, Massachusetts 
Organized 1851 


More Than Two Billion Dollars of Insurance in Force 





Phoenix Mutual Will 
Move To 19 Rector St. 


HAS BEEN AT 41 MAIDEN LANE 








New Quarters To Be Twice Size of 
Present Offices, and Will Take 
6,000 Square Feet of Space 





A removal today is that of the Phoenix 
Mutual Life from 41 Maiden Lane to 19 
Rector street, New York. The official 
opening date in the new quarters will 
be on Monday next. 

The Phoenix Mutual is taking the en- 
tire twenty-second floor at the Rector 
street address, approximately 6,000 
square feet, which is about double the 
present space. The lay-out will be par- 
ticularly effective, with steel partitions 
and a color scheme worked out on the 
walls to absorb the light. 

There will be no private offices. Par- 
titions are around the cashier’s depart- 
ment, but will not go as high as the 
ceiling. 

The manager of the 19 Rector street 
office is L. H. Andrews, one of the best 
known life insurance men in town. At 
Yale he made a nation-wide reputation 
playing football. 





PLAN MEMBERSHIP DRIVE 


For the purpose of having a 300 mem- 
bership of the Newark Life Underwriters 
of Northern New Jersey, Fred Lieberich, 
Jr., chairman of the membership com- 
mittee, is planning to make a drive for 
new members during April which has 
been designated as “Getting Members 
Month.” The organization has grown 
steadily under the guidance of Charles 
J. Schmitz and it is in his honor that 
the association is making the drive. The 
total membership of the association at 
the present time is 250. 











LIVE AND 
LET LIVE— 


On that sound basis of mutual 
satisfaction Fidelity has framed its 
agency contracts. More than half 
a century of fair dealing has built 
the high reputation among field 
men it now enjoys. 


lead 


service is backed by a very com- 


A singularly successful 


plete offering of modern policy 
forms. Low Rate policies also 
contribute to easier selling. The 
Fidelity is financially solid and 
operates in thirty-nine states, in- 
cluding New York, on a full level 
net premium basis. It has over 
$425,000,000 insurance in force. 


Openings are available 
for the right men. 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 


ex [Pixsue MUTUAL LIFE 











EXPERT LIFE SALESMAN WANTED 





Uptown brokerage office requires man to close life prospects. Must have 
frank and forceful personality and detailed knowledge of competitive figures 
and legal and tax problems. Distinct preference will be given to college 
graduates and men with Home Office organization experience. 


Extraordinary opportunity for ambitious man with professional attitude 
towards business, who has the presence and address necessary to close big 
prospects, but requires subjection to the discipline of an organization and long 


hours of concentrated work. 


Liberal starting salary and successful man will advance quickly. 


Please 


give complete picture of yourself, including age, religion, education, experi- 


ence, salary required, etc. 
and every letter will be answered. 


We will be equally frank in answering you— 


ADDRESS: 


Closer, c/o Eastern Underwriter, 110 Fulton Street, New York. 





















Established 1879 








ASSETS GAIN NEARLY 15 MILLIONS 


Total Admitted Assets, December 31, 1930 


$148,905,570.40 


Total Admitted Assets, December 31, 1929 


$133,931,890.94 


Gain, 1930 over 1929 


$14,973,6079.46 
BANKERS FIFE COMPANY 


GERARD S. .NOLLEN, President 


Des Moines, Iowa 
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THE PERIOD OF NON-EXPANSION 

The organization in Hartford of a new 
fire insurance company, the Charter Oak, 
follows a period in which organization 
of new companies was almost at a stand- 
still, For a couple of years when capi- 
tal was running wild almost anybody 
could organize a company and raise hun- 
dreds of thousands of dollars merely on 
personal calls or with letters. During 
that era one man raised more than $5,- 
000,000 for one company, apparently with- 
out effort. 

The situation in the last year or so in 
this state is in part described by Super- 
intendent Van Schaick in his annual re- 
port just published. He notes the de- 
cided falling off in the number of addi- 
tional corporations authorized to do bus- 
iness in this state. In 1928 sixty corpora- 
tions were added to the list of those al- 
ready in the state; in 1929 there were 
forty-seven. In 1930 there were twenty- 
three, which is slightly above the normal 
annual increase. 

Only one new fire and marine com- 
pany was organized in this state and 
there were only five fire or fire-marine 
companies admitted to do business here 
in 1930. Two new casualty companies 
were organized and two admitted from 
other states. There were nineteen merg- 
ers or withdrawals or companies which 
went into liquidation, leaving only the 
net small gain for the year of 1930 of 
‘four in number of active corporations 
authorized in New York. 

There were three fire or fire-marine 
companies which merged, four which 
withdrew from New York State, and one 
which went into liquidation. Of casualty 
and surety companies one company 
merged, one withdrew, one changed bus- 
iness to life class, and two went into 
liquidation. Several companies of other 
states withdrew because of mergers. 

“With other mergers in immediate 
prospect this tendency during the year 
is emphasized,” said Superintendent Van 
Schaick. 

At the present time there are 935 com- 
panies doing an insurance, surety, or title 
and mortgage guarantee business in this 
state. Of the 935 fifty-one are title and 
mortgage guarantee companies. In the 
list are eighty-two United States 
branches of companies from other coun- 
tries. The exact number of companies 
transacting fire and fire and marine and 
allied lines in this state is 577. There 
are 143 companies engaged in the casual- 
ty and surety business. In addition to 
this there are an unknown number of 
local or occupational insurance associa- 
tions offering a limited amount of benefit 


for sickness or death to small groups, 
associations which are not under the su- 
pervision of the Insurance Department 
and which make no reports. 

The New York Insurance Department 
had receipts for the fiscal year ending 
June 30, 1930, of almost $3,000,000. After 
paying all expenses there was an excess 


ot departmental receipts over expenses 
of $2,184,313. 


Of fire and marine companies doing 
business in New York State ten increased 
their capitalization in 1930. They are the 
American & Foreign, City of New York, 
Continental, Fidelity-Phenix, Hanover, 
Homeland, Manhattan Fire & Marine, 
New York State, Patriotic, and Safe- 
guard. The Continental’s capital is $19,- 
400,000. That of the Fidelity-Phenix is 
$13,700,000. 

Two Lloyd’s were admitted to New 
York State. They are the Canners Ex- 
change Subscribers at Warner Inter-In- 
surance Bureau and Warner Reciprocal 
Insurers. 


Of casualty and surety and allied com- 
panies which increased capitalization dur- 
ing the year there were five: the Equit- 
able Casualty & Surety, Greater City 
Surety & Indemnity, Merchants Indem- 
nity, Standard Surety & Casualty, and 
Yorkshire. The Equitable Casualty & 
Surety on January 25 put $300,000 more 
into capital On September 19 it put 
$325,000 more in. During the year the 
Equitable also twice reduced its capital. 
In February it made a reduction from 
$1,300,000 to $650,000; in October it made 
a reduction from $975,000 to $650,000. 
Despite attempts to save the company 
it failed. Four other casualty or surety 
companies reduced their capital stock. 





HOOVER VETO MESSAGE 


The veto message of President Hoover 
on the Muscle Shoals bill was a ringing 
statement in opposition to the Govern- 
ment entering business. In principle the 
Hoover message condemns the ten com- 
petitive as well as the seven monopolis- 
tic state workmen’s compensation insur- 
ance funds that have been set up in our 
states. Likewise, it condemns the bills 
now pending in some of the state leg- 
islatures. Thirteen of these are for the 
creation of more workmen’s compensa- 
tion insurance funds and seven are for 
the creation of State funds for the com- 
pulsory insurance of automobile liability 
and-compensation. In his veto message 
Mr. Hoover said: 

“There are national emergencies which 
require that the Government should tem- 
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George C. Long, Jr., vice-president of 
of the Phoenix of Hartford, candidate of 
the National Board of Fire Underwriters 
for director of the Chamber of Commerce 
of the U. S. A. representing insurance, 
also has the endorsement of the East- 
ern Underwriters’ Association, Inland 
Marine Underwriters’ Association, West- 
ern Underwriters’ Association, Southeast- 
ern Underwriters’ Association, Factory 
Insurance Association, Western Adjust- 
ment and Inspection Bureau and Under- 
writers’ Salvage Co., Chicago. In addi- 
tion to being vice-president and a direc- 
tor of the Phoenix, Connecticut Fire and 
Equitable F. & M. he is a director in 
the Minneapolis F. & M., Central States 
Fire, Atlantic Fire, Reliance of Canada, 
Hartford National Bank & Trust, Phoe- 
nix Mutual Life and Mechanics Savings 
Bank of Hartford. 
: + oo “Se 


Frederick A. Wallis, well known for- 
mer Fidelity Mutual Life manager in 
New York City who lived in New York 
for twenty years prior to returning to 
his home state of Kentucky in early 
1928, is believed to be definitely out of 
consideration for the nomination on the 
Democratic ticket for Governor of the 
State. He has not been a resident of 
the state for six years as.is prescribed 
for by law in order to become a candi- 
date. He had been a potential candidate 
for Governor. Mr. Wallis served as 
Commissioner of Immigration under the 
Woodrow Wilson administration and also 
as Police Commissioner under Mayor 
Hylan in New York City. 

* * * 


George L. Williams, vice-president and 
chairman of the board of the Union Cen- 
tral Life of Cincinnati, was in New York 
City last week and paid a visit to the 
Charles B. Knight Agency during his 
stay. 

a 


K. A. Luther, vice-president of the 
Aetna Life, is in Texas this week on his 
way to the Coast, ‘He is due in San 
Francisco April 1 and will visit, several 
Pacific Coast agencies. March is being 
observed as “Luther Month” by general 
agents of the company. 








porarily enter the field of business, but 
they must be emergency actions and in 
matters where the cost of the project 
is secondary to much higher considera- 
tions.” 


E. E. Rhodes, vice-president of the 
Mutual Benefit Life, with Mrs. Rhodes, 
has returned from a three weeks’ trip 
to the West Indies. During their trip 
they stopped at Port au Prince, King- 
ston, Colon and Havana. 

ee ce 


Miss Betty Wickham, talented and 
artistic daughter of Charles E. Wick- 
ham, prominent New York City agent, 
recently won second prize in an exhi- 
bition conducted by the New York 
School of Fine & Applied Arts which she 
attends. She will graduate from the 
school in May and will then spend a 
year in Paris and other parts of Europe 
continuing her art studies. Miss Wick- 
ham recently made her debut in insur- 
ance, in which her brother as well as 
father are engaged, by drawing a poster 
for the News Items of the National 
Union companies of Pittsburgh. 


; * * * 

Hendon Chubb of Llewellyn Park, 
West Orange, N. J., and a member of 
Chubb & Son in New York, has been 
elected head of the Metcalf Memorial 
Association. The association maintains 
the memorial which houses the. Welfare 
Federation and ten of its member agen- 


cies. 
a a 


Edmund Foster, for many years asso- 
ciated with Thomas F. Dobbin as assist- 
ant manager, has been appointed fire 
manager for Thibaudeau & Co., Ltd, 
Montreal. The following companies are 
represented: General of America, Gen- 
eral Casualty, First National, Chicago 
Fire & Marine and Atlantic & Pacific 
Underwriters. 

ee ee 


Sir Joseph Burn, general manager of 
the Prudential of Great Britain, has re- 
turned from India. 

i ae 

Conrad C. Klee, general agent of the 
Travelers at Binghamton, N. Y., and Mrs. 
Klee are spending the winter at Miami 
Beach and Long Key, Fia. 

* 


Henry I. Rieman, former assistant sec- 
retary of the American Central, has be- 
come associated with the T. W. Garrett, 
Jr., Insurance Agency, Kansas City, as 
vice-president and general manager. The 
agency is now a $600,000 corporation and 
represents these companies: American 
Fire & Marine, American Indemnity, 
Central Surety, Richmond, La Salle, In- 
dustrial of Dallas. Mr. Rieman has been 
an insurance man for thirty-five years. 
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“World’s Work” and “Fortune” To 
Run Insurance Articles 

Two of the big national magazines 

are about to run a series of insurance 


articles. “The World’s Work” articles 
will be written by a staff man, Ernest 
Hamlin Abbott of the famous family 
of Abbott magazine editors, one of the 
members of which is Dr. Lawrence F. 
Abbott, a director of the New York Life. 
The first article will have to do with how 
the great life insurance companies in- 
vest their money. Fire and casualty 
insurance matters will be covered in 
later issues. The other magazine which 
will feature insurance is “Fortune,” 
which now has a staff writer visiting 
insurance people. 
* * * 


Kidder, Peabody & Co. 

Because of the wide contacts which 
Kidder, Peabody & Co. in recent years 
had with insurance companies its reor- 
ganization this week caused widespread 
interest. A new partnership to continue 
the name has been formed, the new firm 
comprising Edwin S. Webster, Jr., Chan- 
dler Hovey and Albert H. Gordon. 
Charles S. Sargent, member of the old 
firm who held the membership in the 
New York Stock Exchange, has filed an 
application with the Exchange for the 
transfer of his membership to Samuel 
Mixter of Chandler Hovey & Co. Mr. 
Sargent was the member of Kidder, 
Peabody & Co. having the closest con- 
tact with the insurance business. At 
various times he was on the boards of 
the Southern Fire of New York, South- 
ern Surety, Missouri State Life, Rossia 
and Georgia Casualty. 

* * * 
Atlantic City Agent Goes to Kiwanis 
Meeting in Ambulance 

Albert C. Stephany, well-known agent 
at Atlantic City and representative there 
of the National Union companies, I think 
has achieved a record by going to a Ki- 
wanis meeting in an ambulance. At least 
he aided in maintaining a four year 100% 
attendance record by so traveling, 

Mr. Stephany recently underwent an 
appendix operation and while recovering 
in the hospital discovered that the date 
had arrived on Tuesday. March 10, for a 
meeting at his Kiwanis Club at Pleasant- 
ville. In order not to break a 100% at- 
tendance record made now for the fourth 
year of the ten weeks’ attendance con- 
test by Mr. Stephany’s Egg Harbor City 
Club he sought permission to be taken 
to Pleasantville so that he might reg- 
ister his presence at this meeting. His 
doctor granted the request and Mr. Ste- 
phany made the round trip in the hos- 
pital ambulance. 

a ae 
Has Several Companies in America 
Fore Fleet 

That doughty veteran of the local 
agency ranks, Arthur W. Post of Utica, 
N. ¥., who does the largest fire insur- 
ance business of any agency in his city, 
was a New York visitor this week, call- 














ing upon the America Fore, which was 
a logical place for him to call as he rep- 
resents several companies in the Amer- 
ica Fore fleet. Mr. Post got into the local 
agency ranks in a rather unique way. 
because in 1894 he was sent to that city 
by the Eagle of New York, of which he 
was special agent, the object of the trip 
being to collect a balance. He didn’t 
collect the balance but did take over the 
agency and before long every agent in 
town knew he was there. At intervals 
of some years he was a storm center in 
the town, sometimes being a target for 
the other agents to take a shot at. Not 
averse to a scrap he managed to hold 
his own and to grow. Ever since he has 


been in Utica he has been a special agent 


as well for some company or other and 
at the present time has the title of state 
agent of the Universal Insurance Co. 
Incidentally, Mr. Post is one of the 
moving spirits of the Kuyrahoora Club 
which owns more than 250 acres of land 
on the lake of that name in the foothills 
of the Adirondacks, a club which is a 
rendezvous for a number of well-known 
insurance men. H. E. Maxson, vice-presi- 
dent of the America Fore Companies, 
and W. H. Eames, auditor of those com- 
anies; Sidney T. Perrin and Charles 
ellinger of the Perrin acency, New 
York, are among the prominent fire men 
who are members of the club. The club- 
house overlooks the lake, has a large liv- 
ing room and glass-enclosed dining room 
with a capacity for ninety, and there are 
twenty bedrooms and baths on the sec- 
ond floor. Nearby is a members’ dor- 
mitory, consisting of twenty-six rooms. 
Also there is a casino for billiard, pool 
and shuffleboard and Saturday night 
dances with orchestra. Membership in- 
cludes a 30 year lease for a plot of lake 
front land and members can build their 
own camps. The president of the club 
is Lester C. Lockwood. The club has 
planted more than 40,000 trees on its 
— Present membership is about 
ty. 


* * * 


Former N. Y. Fire Marshal Again 
Re-elected as Judge 


I hear that Harry Hauck, municipal 
judge of West Palm Beach, has been re- 
elected to that post for the eighth con- 
secutive year. This ardent opponent of 
the intoxicated automobile driver, who 
imposes both a fine and jail sentence for 
every such conviction, is rather well- 
known to fire insurance men in New 
York City of a decade or more ago as 
deputy fire marshal here under Fire Mar- 
shal Sheffield. 


Hauck started his career with the New 
York City Fire Department and became 
a battalion chief. He retired to take 
over the duties of a deputy fire marshal 
and as such helped to clean up firebugs 
in the old Brownsville section of Brook- 
lyn. In this work he came into contact 
with many fire insurance men. About 
ten years ago Judge Hauck left New 
York to reside in Florida and although 
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Bert: Well ’ere we are, Bill, a forty-mile go of it to the Convention and 


Athlete’s Foot starin’ us in the face like. 


Old Bill: Stow yer lip, Bert, I’m lookin’ for the local Aetna-izer—the ads 
say there’s one wherever you are from Coast to Coast. 





not a lawyer was elected to the municipal 
court in West Palm Beach in 1924. The 
fine reputation which he has created has 
resulted in his being retained each year 
since. 


* * * 


Staff of “Judge” Collaborates With 
Aetna C. & S. Publicity Division 
In Special Issue of That Paper 


Here’s an interesting novelty: 

The publicity department of the Aetna 
Life and the art and editorial depart- 
ments of “Judge,” famous weekly comic 
paper, have joined hands in a special 
Aetna edition of Judge, which has been 
sent to all agents of the Aetna Casualty 
& Surety Co., and which is a reminder 
of the pleasant times in store for the 
Aetna-izers’ national convention in Hart- 
ford in August, 

One feature of the magazine is a back 
page drawing, featuring the Aetna, and 
done by Bruce Bairnsfather, the British 
cartoonist, who made such a great hit 
with his “Ole Bill” drawings during the 
World War. A stirring poem by Arthur 
L. Lippman, entitled, “Song of the Aetna 
Men” is one of the many features’ of 
this magazine. ; 

To determine the number of accredit- 
ed delegates to the convention a New 
Business Production Campaign has been 
in progress since last October. While 
the big incentive of the celebration is in 
honor of the Aetna Life’s magnificent 
new home office building the delegates 
will have the added advantage of seeing 
Hartford and New England at a most 
attractive time of the year. 

The Bairnsfather drawing is repro- 
duced on this page. 


Will Visit Coast 

Hugh Macnabb, foreign manager of 
the Eagle, Star & British Dominions, 
and Brian Mountain, son of Sir Edward 
Mountain, managing director of that 
company, left New York this week on a 
trip which will include a visit to the 
Pacific Coast. With Mr. Mountain is his 
wife. They have made an unusually 
pleasant impression here. The Eagle, 
Star & British Dominions was originally 
known as the British Dominions Marine 
Insurance Co. In 1911 the name was 
changed to the British Dominions Gen- 
eral Insurance Co., Ltd., and it began 
writing fire insurance. It was_ later 
merged with the Eagle Insurance Co. of 
London and in 1918 also took control of 
the Star Assurance Society of London, 
adopting in 1918 its present name. The 
Star of London, of course, has or had 
no connection with the Star of this coun- 
try, which is a member of the Royal 
fleet. The Eagle, Star & British Domin- 
ions is widely planted in this country. 
It has been a pioneer among other things 
in rain insurance. 

x * * 


Protect Political Prisoners 


The directors of the Mutual Life As- 
surance Corporation, Ltd., Baroda, India, 
have adopted the following resolution in 
connection with political prisoners: 

“A policy which has been in force for 
at least one year or six months on the 
date of conviction of the policyholder 
will, if it lapses during the period of his 
detention in jail, be kept automatically 
alive for six or three months respectively 
from the date of lapse.” 
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Sears, Roebuck Insurance To Be 


Only On Automobiles At First 


Mail Order House Says Rural Community Car Owners Have 
Been Neglected by Agents; Claims to Have 12,000,000 
Mail-Order Patrons; Statement by Col. 

G. E. Humphrey 


The Eastern Underwriter this week ‘asked Col. G. E. Humphrey, assistant to 
R. E. Wood, president of Sears, Roebuck & Co., for a statement relative to the 
insurance plans of that mail order house which also has large retail stores in 
Chicago, Philadelphia, Minneapolis, Kansas City, Atlanta, Memphis, Los Angeles, 
Dallas, Seattle and Boston. He is to be president of the Allstate Insurance co; 
which will write insurance policies on automobiles, and the incorporation of which 
under the laws of Illinois has been sponsored by Sears, Roebuck & Co, The gen- 
eral management of the Allstate will be under the direction of Carl L. Odell. The 
Sears, Roebuck & Co. statement given to this paper follows: 


“To offer. a service to its customers 
and others in small towns and on farms 
throughout the country, Sears, Roebuck 
& Co. has sponsored the Allstate Insur- 
ance Corporation. This new insurance 
company will offer to rural communities 
and farmers throughout the country all of 
the advantages now enjoyed by city 
dwellers in the matter of purchasing 
automobile insurance. 

“The company is incorporated for 
$350,000 capital stock and $350,000 sur- 
plus. This sum of money is fully paid 
in and no charge of organization is made 
against the company whatsoever, this all 
having been handled by Sears, Roebuck 
& Co. 

Agents’ Commissions 

“The company is in business primarily 
to offer fire, theft, propertv damage, lia- 
bility and collision insurance on automo- 
biles. The insurance arrangement which 
the company has with various insurance 
agents throughout the United States 
wherein local insurance agents in each 
town where the company does business 
gets the commission for handling the. 
business will not be disturbed. The All- 
state Insurance Corporation is interested 
only in insuring automobiles. The com- 
pany will not insure commercial vehicles 
nor will it issue blanket policies for fleets 
of trucks. The primary object of the 
company is to insure automobiles for 
individual automobile owners. 

“The retail stores of the company will 
not sell policies nor will they solicit in- 
surance business. All adjustments will 
be made locally in so far as possible. It 
is not necessary to purchase merchandise 
nor to be a customer of Sears, Roebuck 
& Co., to buy one of these policies, The 
company is a stock insurance company 
and is under that classification generally 
referred to as ‘old line’ insurance com- 
panies. The charter of the company pro- 
vides that the company may write all 
forms of automobile insurance, accident 
insurance and burglary insurance. It 
may be that accident and burglary insur- 
ance will be written later, but not for the 
present. The advertising of the com- 
pany will be done by direct mail to cus- 
tomers of the company. 

Rural Sections Have Been Neglected 

“Because less than one in five cars 
carry any automobile insurance in the 
small towns and rural sections of the 
country, Sears, Roebuck & Co. believes 
that there is a real service to be per- 
formed for these people by offering them 
a chance to buy these insurance policies 
at insurance rates which will be substan- 
tially a saving for the automobile owner. 
Automobile insurance in all forms, and 
“especially the personal liability insurance, 
has become virtually a necessity. The 
small towns and rural sections of the 
country do not have the advantages of- 
fered the city resident because few in- 
surance agents desire to travel six or ten 
miles into the country in order to sell 
an automobile policy on which the pre- 
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mium might not be more than $15. or $20. 
Usually insurance agents prefer to work 
in the concentrated centers where it is 
possible to make more calls in a day and 
secure a greater volume for the effort 
expended than is possible when the 
agents have to visit small towns or rural 
sections of the country. We believe that 
our insurance plan for this reason will 
perform a necessarv service for our cus- 
tomers and friends throughout the coun- 
try. 

“The same liberal policy of adjustment 
will be in effect in this insurance com- 
pany as has long been in effect with 
Sears, Roebuck & Co. Really Sears, 
Roebuck & Co. has been in the insur- 
ance business for a great number of years 
because we have always sold our mer- 
chandise on a satisfaction-guaranteed-or- 





forces.” 


In all times of stress 
a strong anchor of safety 


66 

-_ insurance as it grows adds 
no burden to the unemployment situation. 
away nothing from the strength of the economic struc- 
ture. On the contrary, it is a stabilizing force all the 
way through, helping to build up, to repair gaps, and 
in its orderly progress as the medium for the transfer- 
ence of modest wealth from the fortunate to the unfor- 
tunate, causes no dislocation of economic and financial 


—President Walton L. Crocker in 
his annual address to Field Force 


It takes 





Reserves and all other Liabilities 
Income Received in 1930 


Paid to Policyholders 


Our 1930 Financial Statement 


Shows this Company holding its usual strong position in 
Resources and Surplus Funds 
Admitted Assets, December 31, 1930 


Surplus of Assets for Emergencies 


Added to reserves during the year 


. $584,121,813,41 
541,320,308.97 
42,801,504.44 
154,381,579.65 
35,007,828.00 
75,121,420.00 





Notwithstanding 1 conditi 


TOTAL PAID POLICYHOLDERS IN 68 YEARS . 
Invested on Policyholders’ Account during the Year . 
Dividends paid Policyholders in 1930 . . 
Reserves for Policyholders’ dividends in 1931 
this C 


681,561,755.00 
82,300,519.03 
18,620,863.25 
20,220,000.00 








in the increase of 7.3% in New Insurance Paid-For, favorable interest earnings, 
good mortality experience and reduced expense rate. 





LiFe INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


Pany’s experience was satisfactory, 

















Montgomery Ward Co.? 


Rumors that Montgomery Ward & 
Co., also a big Chicago mail order 
house, contemplated entering the in- 
surance business reached The East- 
ern Underwriter. In response to a 
wire from this paper George B. Ever- 
itt, president of Montgomery Ward 
& Co., said: 

“Not prepared to make definite 
statement on insurance plans.” 











your-money-back basis. We have guar- 
anteed the customer in our catalogs for 
years, to deal with him honestly and fair- 
ly; we have guaranteed him the right to 
return any article to us; we have guar- 
anteed him safe delivery of the merchan- 
dise. These guarantees have been ful- 
filled and our 12,000,000 mail order cus- 
tomers trust Sears, Roebuck & Co. 

“In the same way we expect to serve 
those who may care to insure their auto- 
mobile with us. We shall give them the 
most liberal adjustments possible. We 
offer at the outset a substantial saving 


(Continued on Page 37) 
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INSURANCE COMPANY 


of NEW YORK 


Head Office: 
J. A. KELSEY, President 


80 John Street, New York 


G. Z. DAY, Vice-President 


STATEMENT DECEMBER 31, 1930 


OTHER LIABILITIES ............ 
NET SURG IIIS nose resensiivese ae 
TOTAL SEN ed os Soca cs telson see's 


ee ee oe 


ee 


ee 


prsieiveieielsiaje a stale sie aialenr oe (ats $1,000,000.00 


1,276,758.29 

235,530.00 
2,172,133.30 
4,684,421.59 








Bennett Sees Serious 
Threat in Sears Plan 


BROUGHT UP AT NASHVILLE 





National Association Members Feel 
Magnitude of Mail Order Business 
Is Dangerous Feature 





The entrance of Sears, Roebuck & Co. 
of Chicago into the mail order insurance 
business proved one of the big topics of 
discussion this week at the mid-year 


meeting at Nashville, Tenn., of the Na- 
tional Association of Insurance Agents. 
The announcement came as a distinct 
shock and unpleasant surprise to the 
agency forces, especially in view of the 
many other problems facing the produc- 
tion forces. Secretary-Counsel Walter 
H. Bennett of the National Association 
gave the first reactions of the organized 
agents in a statement he issuéd before 
leaving New York for Nashville. In this 
he said: 

“I regard the announced entry of Sears, 
Roebuck & Co. into the insurance busi- 
ness as a situation which may bring 
about a serious condition in the light 
of the magnitude of the mail order house. 
When I first heard of the plan I found 
it difficult to give it credence in view of 
the widely heralded statements of Elie! 
& Loeb, Chicago brokers who handled 
Sears, Roebuck’s fire insurance, in which 
statements the company was committed 
to the principle of patronizing local agen- 
cies in the towns and cities where their 
properties are located. 


Sears, Roebuck Statement 


“The statement said, ‘If the insurance 
on any Sears, Roebuck & Co. property 
is placed through company offices it is 
with the distinct understanding that the 
policies are to be written by their local 
agent who shall receive the countersign- 
ing commission and in addition the com- 


(Continued on Page 37) 
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LOCAL AGENCY SLOGANS THAT 


By J. W. Longnecker 


One day, not long enough ago for the 
memory to have faded, the writer of 
these lines was killing a day in the 
smoker of a Pullman—where all wordly 
wisdom seems to originate. Of course, 
the talk drifted around to advertising; 
insurance advertising in general and the 
advertising of local agents in particular. 
Then said my vis-a-vis: “What you in- 
surance people need is a slogan. A good 
slogan makes good advertising. People 
remember a slogan. Take the slogan, 
‘Time to Retire.’ I’ll bet that has sold 
a million dollars’ worth of tires for 
Goodrich.” And when I said that if it 
had the Fisk company must have been 
pretty sore the conversation lagged a bit 
somehow. 

But not my interest in slogans, espe- 
cially the type of slogans used by in- 
surance agents. I began to study these 
little devices and to jot down those I 
saw, with the names of the agents using 
them. And the more I studied and the 
more I copied slogans the less sure I 
became one way or the other. Now I’ve 
reached the point where I do not know 
whether an advertisement is made good 
by a slogan or whether a slogan is made 
good by advertising. I did not actually 
give up the struggle, however, until I 
learned that as a test a list of fifty 
slogans used in national advertising had 
been prepared and a group of well-in- 
formed advertising men had been asked 
to tell the name of the business back 
of these brief and snappy sales mes- 
sages, which they tried to do and only 
averaged 59% efficiency. 


A Collection of Slogans 


So I am going to drop slogans as a 
subject of research and give you the slo- 
gans in the collection: 

“An Organization of Experience,” Al- 
bert L. Allen Co., Inc., Harrisburg, Pa. 

“A Policy for Every Need,” the O. T. 
Hill Insurance Agency, Arcadia, Ind. 

“Anything Insured Against Every- 
thing,” Detering Agency, St. Louis, Mo. 

“Ask the Men We Serve,” Midyette 
Insurance Agency, Inc., Tallahassee, Fla. 

“A Square Deal to All,” Oliver Hoff- 
man, Frenchtown, N. J. 

“Agency Established 1876,” 
Brothers, Danville, Va. 

“Ask Anybody,” Ewbank & Ewbank, 
Hendersonville, N. C. 

“Ask Edwards,” Alfred C. Edwards, 
Sayville, L. I. 

“Ask Horton, He Knows,” W. C. Hor- 
ton & Son, Newark, N. J. 

“All Kinds of Hartford Insurance,” C. 
E. Perkins, Windom, Minn. 

“Always Three Losses in Succession,” 
Theodore Williams, Mankato, Minn. 

“At It Since 1876,” T. B. Beach & 
Sons, Catskill, N. Y. 

“Baun Insures Everything Except 
Tomorrow,” D. C. Baun, Wheatland, Cal. 

“Be Sure the Sure Is in Your Insur- 
ies Frank E. Darby, Ocean City, 


Gravley 


“Blacklick Insures Anything Against 
Everything,” Blacklick Insurance Agen- 
cy, Nanty-Glo, Pa. 

“Bragaw’s Insurance Insures,” William 
Bragaw & Co., Washington, N. C. 

“Complete Hartford Protection,” Hous- 
ton & Tyler, Houston, Texas. 

Improve Your Credit 

“Carry Insurance and Improve Your 
Credit,” McDonald Insurance Agency, 
Sylacauga, Ala. 

“Cash Paid for Ashes,” Dow & Pink- 
ham, Portland, Me. 

“Cook’s Insurance Is Good Insurance,” 
Cook & Son, Pella, Ia. 


“Dependable Service,” the Edwards 
Abstract & Loan Co., Hollis, Ala. 

“Don’t Be a Guesser; Insure with 
Dresser,” R. E. Dresser, Harper, Kan. 

“Elmer Insurance Henry,” E. I. Henry, 
Hartington, Neb. 

“Every Kind of Insurance and Bonds,” 
Twin Falls Title & Abstract Co., Twin 
Falls, Idaho. 

“Extra Service Without Extra Cost,” 
Wm. B. Joyce & Co., St. Paul, Minn. 

“Every Kind of Good Insurance and 
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the Best of It,’ C. H. Crowe Co., Inc., 
East Stroudsburg, Pa. 

“Everything but Life,” Eugene Lee, 
Dunn, N. C 

“Everything in Insurance,” John D. 
Kinney & Co., Ithaca, N. Y. 

“Exclusive Hartford Agency,” Hardy 
Ryan Abstract Co., Waukesha, Wis. 


Check and Double Check 

“Fire Departments May Be Able to 
Check Fires .. . but We Checque Your 
Losses,” Geo. M. Austin, Lawrence, Mass. 

“Fifty Years of Service, Safety and 
Satisfaction,” S. A. Greenwood & Son, 
Winchendon, Mass. 

“For Insurance, See Oakleaf,” J. L. 
Oakleaf, Moline, Ill. 

“Gold Bond Policies,” Delta Insurance 
Agency, Escanaba, Mich. 

“Good Insurance,” C. H. Wear, Or- 
leans, Neb. 

“Have Your Insurance Written by Men 
Who Know,” Geo. H. Owen & Co., East 
Liverpool, Ohio. 

“Hitch On To Hitchon,” Albert 
Hitchon & Son, Marinette, Wis. 

“Tf It Is Worth Having It Is Worth 
Insuring,” Lawrence Riedenger, New- 
port, Ky. 

“If Insurable, We Write It,” Pope 
County Real Estate Co., Russellville, Ark. 


“Tf It’s Insurable, Ask Newberry,” 
Newberry Insurance Agency, James- 
town, N. D 

More Ifs 


“If It Can Be Insured, We Insure It,” 
Foote & West, Alamosa, Colo. 

“If It’s Insurance, Ask McCrory,” W. 
M. McCrory Co., Jacksonville, Fla. 

“Tf It’s Insurance, We Write It,” the 
McConnell Agency Co., Alliance, Ohio. 


“Tf It’s Insurance, We Have It,” Tyme- 


son & DeLand, Storm Lake, Ia. 


“It Is Better to Have It and.Not ‘Need, |/ 


It Than to Need It and Not Have It,” 
Reed Bros., Columbia, Ky. 

“Some One Must Write Your Insur- 
ance, Why Not Glatt & Price?” Glatt & 
Price, Chicago, III. 

“In Business Since 1890,” Wm. P. 
Adams & Son, Colchester, Conn. 

“Insurance Without Assessment,” 
a am & Ascherman, Williamson, 


“Insures Everything But Your Soul. 
See the Preacher About That,” J. C. 
Hays Insurance Agency, Archer City, 
Tex. 

“Insures Everything But the Here- 
after,” A. D. English, Worthington, Ind. 

“Insure in Sure Insurance,” A. C. Ram- 
sey, Terrell, Tex. 

“Insurance for Everything Insurable,” 
Minderhout-Sloan Co., Glendale, Cal. 

“Insurance in All Its Branches,” John 
S. Skinner, Princeton, Ill. 

“Insurance Plus Service,” John R. Hall, 
Oxford, N. C. 

“Insurance Underwriters Since 1853,” 
Root & Boyd, Waterbury, Conn. 

“Insure and Be Sure,” Littleton Realty 
& Investment Co., Littleton, Colo. 

“Insure With Us,” C. B. Williams, 
Dill, Okla. 

“Insurance that  Insures,” 
Townsend & Son, LeRoy, N. Y. 

“Insurance that Protects,” Miles Hardy 
Agency Co., Eldorado, Ark. 


“Nothing Else But” 


“Insurance and Nothing Else,” New 
Rochelle Agency, New Rochelle, N. Y 

“Insurance of All Kinds,” Chas. Det- 
rick, Chicago, IIl. 

“Insurance Protection Is Common 
Sense,” Dean Insurance Agency, Alex- 
ander City, Ala. 

“Insures Everything Insurable,” Ches- 
ter F. Raines Agency, Albertville, Ala. 

“It’s Always the Unexpected,” H. E. 
Briggs & Co., Seattle, Wash. 

“It Is Better to Be Insured with Casey 
Than to Wish You Were,” Walter P 
Casey, Brawley, Cal. 

“It Is Our Business to Help Your 
Business,” Harris Insurance Agency, 
Lynch, Neb. 

“It Is Wise to Insure,” Robinson In- 
surance Agency Co., Poplar Bluff, Mo. 

“It Serves You Right,” Union Trust 
Co., Greenburg, Ind. 

“Let Love Protect You,” Love’s In- 
surance Agency, Waukegan, III. 

“Let Tom Settle Your Losses,” Thos. 
A. Settle, Danbury, Conn. 

“Let Us Write Your Insurance,” F. J. 
Conway, Waseca, Minn. 

“Let Worgess Do Your Worrying,” 


Ernest 


Worgess Insurance Agency, Lapeer, 
Mich. 
Lord Provideth 
“Lord Will Protect You,” Alfred H. 


Lord, Honeoye Falls, N. Y. 

“Make Sure of Your Insurance,” Paul 
A. Chaput, Aurora, Kans. 

“Notice Otis,” Otis Insurance Agency, 
Lynn, Mass. 

“Our Aim Is to Serve and Please You,” 
Mackey & Mohle, Robstown, Tex. 

“No Left Turns in Our Service to 
Customers, It’s All Right,” N. P. Bar- 
ton, Mercedes, Tex. 

“Nothing But Insurance,” 


R. T. Groom, 
Murfreesboro, Tenn. 


“Old and Tried;” Saterfield Insurance 
Agency, Roxboro, N. C. 

“Oldest and Largest in Niagara,” James 
F. Murphy, Niagara Falls, N. Y. 
“Opposite the Town Clock,” Butler’s 
Insurance Agency, Middletown, Conn. 
“Our Insurance Service Meets Your 


BRING RESULTS 


Every Need,” William Wilson Co., Pas- 
adena, Cal. 

“Our Policies Protect,” Terrell & Ter- 
rell, Wilmington, Ohio. 

“Our Service Is Courteous and Confi- 
dential,” G. W. Edwards, Arlington 
Heights, Mass. 

“Our Sixty Years of Service,” A. S. 
Drechman & Co., Easton, Pa. 

“Our Superior Service Is Invaluable to 
Our Clients,” Alfred J. Parker Co., West 
Newton, Pa. 

“Perry’s Perfect Protection,” H. C. 
Perry & Son Agency, Fort Fairfield, Me. 

“Pope’s Policies Pay,” Jean A. Pope, 
Moline, IIl. 

“Protection Plus Personal Service,” J. 
T. Culpepper & Son, Thomasville, Ga. 

“Rite It With Ralph,” B. R. Bolinger, 
Bucklin, Kan. 

“Safety First,’ W. H. Tucker & Son, 
Craig, Colo. 

“Secure Insurance,” W. I. Locke Co., 
Hudson Falls, N. Y. 

“Come In and See Us” 


“See Us Before You Buy or Burn,” 
Cadman & Goodson, Fullerton, Cal. 

“See Us Before the Fire,” W. C. Cad- 
wallder, Owesso, Mich. 

“See Us for Service,” Roswell Drake 
& Co., Griffin, Ga. 

“Service-Security-Saving,” L. E. Vatet, 
Mystic, Conn. 

“Service Supreme,” John H. Glancy, 
Yonkers, N. Y. 

“Service that Pleases,” P. W. Thomp- 
son, Waynesboro, Ga. 

“Square Insurance,” 
Missouri Valley, Ia. 

“Stop, Look and Investigate Before 
Buying Insurance,” Donovan Agency, 
Chicago Heights, IIl. 

“Suppose You Have a Fire Tonight,” 
Dyer-Jenison-Barry Co., Lansing, Mich. 

“Talk It Over With Ben Johnson,” 


Zewer & Kovar, 


Johnson’s Insurance Agency, Fort 
Meade, Fla. 
“Talk With Tradewell,” Owen G. 


Tradewell, Rantoul, Il. 
“Tex for Pro TEX ion,” Guy Tex, Cen- 
tral Point, Ore. 
“The Agency of Service,” 
Goldberger, Sheridan, Wyo. 
“The Agency that Pays and Stays,” 
Shultz & Sammons, Fort Plain, N. Y. 
“The Best Only,” Frank Casey, Cato, 
Y 


N. Y. 

“The Hartford Agency,” Brown & 
Crist, Sarasota, Fla.; Wilkins & Wil- 
kins, Paducah, Tex.; National Insurance 
Agency, Itta Bena, Miss.; Hoffa & 
Moody, Grenada, Miss.; Chesley A. Wil- 
kins, Duck Hill, Miss.; J. N. McClin- 
tock, Belzoni, Miss.; Michael & Jacobs, 
Aberdeen, Md.; Mieras & Kuhl, Emer- 
son, Neb.; F. A. Novak, Crete, Neb.; W. 
F. Currie, Montello, Wis.; J. D. Gamble, 
Canyon, Tex.; F. L. Amsler, Brenhan, 
Tex.; Kresky-Hilborn Co., Centralia, 
Wash.; O. A. Ilson, Ogilvie, Minn.; 
Wright Russell & Bay, Toledo, Ohio: 
Colorado Investment & Realty Co., Colo- 
rado Springs, Colo.; McKenzie- Gardner 
Co., Montezuma, Ga.; North’s Insurance 
Agency, New Haven, Conn.; Jennie 
Quinn Gresham, Prattsville, Ala.; M. A. 
Peysson Insurance Agency, Broad Chan- 
nel, N. Y.; E. A. Fladland, Grand Forks, 
N. D.; K. W. Pohl, Mendota, IIl.; Paul 
Ragan, Santa Ana, Calif.; Paul Phil- 
lips, Eldon, Mo.; John F. McCann, Ypsi- 
lanti, Mich.; John F. Parker, Norwich, 
Conn.; Frank T. Moore, Enid, Okla. 

“The Office With the Strong Compa- 
nies,” Henry H. Hickok, Burlington, Vt. 

“The Fire that Put SURE Into Insur- 

(Continued on Page 50) 
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How Companies React 
To Pa. Agents’ Plan 


AGREEMENT ON SOME POINTS 








However, Acceptance of Definite Reform 
Program Not Approved; Companies 
Seek Gradual Improvement 





While the program of the Pennsyl- 
vania Association of Insurance Agents 
has just been made public it was pre- 
sented to the Eastern Underwriters As- 
sociation in December and shortly there- 
after the committee of company execu- 
tives appointed to represent the E. U. A. 
in these negotiations sent a lengthy reply 
to the Pennsylvania agents’ commission 
committee. The companies agreed in 
principle with many of the agents’ re- 
quests but felt unable to comply directly 
with the specific program offered because 
of general conditions in insurance. 

Members of the E. U. A. feel that 
much of the current unrest in agency 
ranks is caused by the presence of too 
many companies for available business 
and the consequent flooding of the field 
with agents of these companies. While 
admitting the existence of undesirable 
conditions now the companies believe 
that the solution does not rest in the 
adoption of any single reform formula 
because underwriting and production 
conditions vary so in different parts of 
the country that what is applicable in 
one section is not in another. 

The E. U. A. companies have already 
given their views to the Pennsylvania 
agents on such leading subjects as uni- 
form commissions, contingent payments, 
limitation of agencies, reduction of non- 
policy writers to the brokerage class, re- 
insurance of non-agency competitors and 
non-member stock companies, agents 
expirations and limitation of branch of- 
fices’ powers. 


Company Attitude on Problems 


Taking some of these problems listed 
in the previous paragraph, the attitude 
of the organization companies in the 
East toward them may be given briefly 
as follows: ; 

Uniform commissions: the companies 
say that it is unfair and unjust to pay 
an identical rate of flat commission plus 
contingent to all agents, for both the 
quality of business and of producers 
themselves vary in different sections not 
only throughout the whole country but 
also within the limits of each state. Com- 
pany men feel that the matter of com- 
missions cannot yet be so standardized 
in one state as the Pennsylvania agents 
desire. The problem is national in its 
scope. t 

Limitation of agencies: the feeling ex- 
ists in company circles with respect to 
this important subject that sole agen- 
cies in large producing centers would 
mean a general shifting of business and 
widespread disruption of good connec- 
tions without necessarily bringing any 
general improvement. The argument is 
presented that if a single agency agree- 
ment were reached it would mean the 
withdrawal of many companies from 
their present offices and the creation of 
new agencies handling one or two com- 
panies only. F 

In addition, the companies are not 
unanimously of the opinion that .a sin- 
gle agency in a big city could handle all 
the business a company might believe it- 
self entitled to. On the other hand the 
companies are sympathetic with the prin- 
ciple of curtailing agency appointments 
to a reasonable point, the number to be 
fixed in accordance with business con- 
ditions in each locality. 

Elimination of non-policy writers: 
here again the companies are in sym- 
pathy with the Pennsylvania agents in- 
sofar as they believe there are far too 
many non-policy writing agents flooding 
the production field, but they are op- 
posed to immediate and drastic reduc- 
tion of these producers to the brokerage 
level as far as commissions are con- 
cerned. The companies have stated that 
to change the status of the non-policy 


(Continued on Page 3%) 




















ou would Prepare 
this Type of Advertising 
for Yourself ! 


 Presxsae advertising is unselfish. It is yours... for 
you ...and about you. It resists the temptation to 
exploit Camden policies and Camden traditions. It advances 
the abilities of the agents who use it. 


That is important. That is the type of advertising you need. 
That is the type of advertising you would demand if you 
prepared your own. 


Here, then, is advertising with a three-fold objective: 
First, to promote your worth as a professional insurance 
adviser ; second, to impress your prospects with the advan- 
tages of well-planned insurance coverage; third, to create 
new business for you. 


Use Camden advertising to increase your income through 
fire insurance side lines—the various Inland Marine cover- 
ages and all automobile lines which Camden now provides. 
Let a Camden campaign be sent direct to whatever list you 
supply. Let it prove to you that it can increase your business 
in all lines and not solely in those that Camden writes. Then 
forget the details. Camden attends to them. Camden does 
the imprinting, addressing, enclosing, sealing and mailing. 


An envelope, containing samples of the complete Camden 


campaign and full information about it, awaits only your 
address. Write for it—without obligation—today! 


This Month, March, Commemorates the 
90th Anniversary of an Agency Company 
Known for its Co-operation and Fair Dealing 





CAMDEN FIRE 


INSURANCE ASSOCIATION 


Camden, New Jersey 


—. 


N. Y. Forms Broadened I 
And Rates Lowered 


HESS REPORT TO EXCHANGE 





Manager Shows Further Extension of 
Covers to Assured With Protec- 
tion Costs Lowered 


Harold M. Hess, manager of the New 
York Fire Insurance Exchange, in his 
report to the annual meeting of the Ix- 
change last week, listed the important 
actions taken to broaden and clarify 
forms in order to take care of chances 
in business conditions and also the im- 
portant rates changes, all of which have 
resulted in insurance savings to assured, 
__ The actions taken to broaden and clar- 
ify forms, as outlined by Manager Hess, 
follow: 

1. Adoption of forms, rules and rates 
for reporting forms on multiple location 
risks. 

2. Approval in principle of use of gen- 
eral cover contracts by proper: issuance 
of underlying policies (subsequently 
adopted in detail), 

3. Extension of blanket form rules to 
apply to multiple location risks. ’ 

4. Dwelling catastrophe forms, rules 
and rates adopted. 

5. Smoke damage forms, rules and 
rates adopted. 

6. Mortgagee errors and omissions 
forms, rules and rates adopted. 

7. Automatic binders for buildings in 
course of construction approved. 

8. Forms for consequential damage on 
clothing manufacturing risks clarified. 

The list of important rate changes, all 
downward, includes: 

1. Fireproof churches rated under fire- 
proof comprehensive schedule. 

2. Rent rates reduced. 

3. Buildings with cement block party 
walls and brick independent walls, rated 
as brick buildings. 

4. Credits for exceptional construction, 
protection and housekeeping in sprin- 
klered risks extended to those receiving 
exposure charges exceeding one and a 
half cents and not exceeding three cents, 
in addition to those practically unex- 
posed. 

5. Charges for unsatisfactory house- 
keeping in fireproof sprinklered risks 
with not more than one manufacturing 
tenant limited to the rating of the ten- 
ants with the unsatisfactory condition. 

6. Speaking and sound transmission de- 
vices in theatres written under contents 
item at contents rate. 

At the close of 1930 the membership of 
the Exchange consisted of 158 members, 
an increase of 17, or 12%; 246 signatory 
companies, a gain of 2, or 1%; 46 branch 
offices, a gain of 5, or 12%; -and 197 
Brooklyn and Long Island City agencies, 
which is an increase of 7, or 4%. The 
number of inspections made by the Ex- 
change decreased 3,483, or 3%, due to a 
fall in occupancy inspections alone of 
5,669. The number of ratings decreased 
11,970, or 4%. 





CHAPMAN AGENCY TO APPEAL 

It became known in Louisville, Ky., 
March 10 that Ernest Woodward, attor- 
ney for the bankrupt Chapman Insur- 
ance Agency, planned filing an appeal 
this week from decision of Nat C. Cure- 
ton, referee in bankruptcy, for the Chap- 
man agency. Mr. Cureton on Saturday, 
March 7, ruled that A. G. Chapman must 
turn over to Goodwin Speed, trustee for 
the agency, all records that he had in 
his possession relative to agency expira- 
tions, and which Mr. Chapman had pre- 
viously admitted he had made. The ap- 
peal will be based on a decision rendered 
some weeks ago by Federal Judge Daw- 
son, U, S. District Court, in a suit 
brought by companies represented by 
Frank Drake, who contended that the 
companies were entitled to the agency 
record of expirations. 





H. W. FRAZEE, JR., DIES 
Hazen W. Frazee, Jr., died last week 
at his residence in East Orange. He was 
associated with the Hamilton Fire in 
New York. He is survived by his widow, 
parents and three sisters. 
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Marine Underwriters 
Show Big Tax Saving 


STATE RETURNS ARE OFF $570,000 





Saving Result of Tax on Profits Only; 
Van Schaick Comments on Out- 
standing Fire Developments 





Insurance Superintendent George S. 
Van Schaick in the seventy-second an- 
nual report of the State Insurance De- 
partment to the New York Legislature at 
Albany Monday night commented on the 
severe set-back experienced last year in 
the distribution of fire company stock to 
the public and also on the drop in taxes 
from marine companies from about $600,- 
000 annually to approximately $30,000. 
The sum of around $570,000 is what the 
marine companies are now saving as a 
result of the change in the method of 
taxation from a levy on premiums to one 
on profits only. 

“Conditions in marine insurance did 
not undergo any material change during 
the year 1930,” states the report. Pre- 
mium writings will probably show some 
decline from the year 1929 because of the 
general business depression, but no great 
increase in losses is anticipated. 

“In the seventieth annual report of the 
superintendent of insurance to the legis- 
lature, covering the business of 1928, ref- 
erence was made to the enactment during 
that year of the New York Marine 
Profits Tax (section 169-a—New York 
Insurance Law) affecting business of 1927 
and thereafter. It was pointed out at 
that time that this change in the method 
of taxation would undoubtedly result in a 
substantial loss in revenue to the state. 
That such a loss has been suffered is 
evidenced by the amount of taxes col- 
lectible on marine business for the years 
1927, 1928 and 1929, as follows: 


Amount 
Year of Taxes 
(Re Re Pr ers $20,957.80 
BU Sey Seren coe cee ae 25,469.98 
i A AE TE 33,335.03 
Former Tax Yield Would Have Been 


$600,000 

“Under the former system of taxation 
based on premiums written, the marine 
business of the year 1929 would have pro- 
duced a tax of approximately $600,000. 

“The enactment of this legislation was 
New York State’s answer to the appeal 
of the Federal Government to relieve 
American shipowners from the indirect 
burden of what was termed an unjust 
method of taxation of marine insurance. 
It was held that such a change would 
place American underwriters upon a 
plane of equality with their rivals in the 
foreign marine market and thus in a 
measure aid in the rehabilitation of the 
American Merchant Marine. For the 
same patriotic reasons, similar legislation 
has been enacted in the states of New 
Jersey, Oregon, Pennsylvania, Rhode 
Island and Washington, and the District 
of Columbia. During 1930 the electorate 
of the state of California adopted a ma- 
rine profits tax through the operation 
of a referendum in that state, 

“While official figures are not available 
at this writing, indications are that there 
will be an appreciable falling off of fire 
premiums during the year 1930. Fire 
losses, from the only figures available 
at this time, will exceed those of the 
year 1929 by about 10% with the result 
that but few of the companies will: be 
able to show an underwriting profit. 

Fire Insurance Results 
“Due to the very wide latitude permit- 


‘ 
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ASSETS 
Lo” ER Pe EPO SPORT $ 665,669.65 
Bonds (Market)....... 2,320,993.71 
Stocks (Market)....... 2,713,878.74 

Balances Due from 
Companies ........ 763,307.24 
Accrued Interest ...... 36,512.75 
$6,500,362.09 


FINANCIAL STATEMENT 
January 1, 1931 


LIABILITIES 
Premium Reserve ...... $2,864,804.91 
Reserve for Losses... ... 478,427.00 
Balance Due Companies. 538,989.51 
All Other Liabilities... . 15,000.00 
Capital . .$1,000,000.00 
Surplus .. 1,603,140.67 


Surplus to Treatyholders 2,603,140.67 


$6,500,362.09 





REINSURANCE 





PROGRESS SINCE ORGANIZATION IN 1925 


Surplus to 

Assets Treaty holders 
January 1, 1926 $3,045,464.29 $1,225,955.18 
January 1, 1927 3,156,561.39 1,132,227.14 
January 1, 1928 3,499,641.73 1,333,473.59 
January 1, 1929 4,630,228.36 2,299,387.01 
January 1, 1930 4,349,348.31 2,003,306.95 
January 1, 1931 6,500,362.09 2,603,140.67 


EXCLUSIVELY 








ted fire insurance companies in the mat- 
ter of investments, many of these com- 
panies had invested a considerable por- 
tion of their funds in stocks. (At the 
close of the year 1929 the New York 
stock fire insurance companies’ stock 
holdings approximated 62% of their total 
portfolios.) For this reason New York 
fire companies will undoubtedly show 
substantially reduced surpluses because 
of the unprecedented slump experienced 
in the securities market during the past 
year. While individual companies may 
show relatively large decreases in sur- 
plus at the end of 1930, it is not anti- 
cipated that the general financial condi- 
tion will differ greatly from that at the 
end of 1928, concededly the best year 
experienced by fire insurance companies 
since the war, from the viewpoint of both 
underwriting and investments. On the 
other hand, those companies who were 
more conservative, and had invested a 
large purtion of their funds in bonds, will 
not be materially affected by the decline 
in security values during 1930. 

“There was but one new stock fire in- 
surance company organized in New York 
in 1930, as comupared with nine in 1929 
and sixteen in 1928. The company or- 
ganized was not publicly financed, it be- 
ing affiliated with an existing group 
which furnished the necessary funds. 
There were three mergers during the 
year, two of such mergers being of com- 
panies already associated in the same 
fleets, while two companies reduced cap- 
ital, one as a preparatory step to eventu- 


ally retiring from the field. This halt in 
the expansion of fire insurance compa- 
nies would appear, for the present at 
least, to bear out the statement contained 
in the last report of the superintendent 
of insurance to the legislature that the 
trend toward wider public ownership of 
fire insurance company stocks had prob- 
ably received a set-back.” 





MICHIGAN BARS 100% CLAUSE 

Commissioner C. D. Livingston of 
Michigan has ruled that fire companies 
cannot attach the domicile endorsement 
to the personal floater policy of the In- 
land Marine Underwriters Association of 
New York on the ground that the 100% 
coinsurance clause which it contains con- 
flicts with the Michigan law. This law 
provides that the 100% clause cannot be 
applied to policies which cover in a resi- 
dence. Violation of this law may lead 
to revocation of a company’s license in 
Michigan. 





FOX FARM COVERAGES 


Silver fox farming has been taken up 
on a large scale in Germany in recent 
years. The owners, however, so far have 
not found it possible to insure the foxes 
in national companies at reasonable rates. 
Most of the coverages are placed with 
Lloyd’s so far. Now the owners’ associa- 
tion is trying to establish a company of 
its own. It is doubted in insurance cir- 
cles that their efforts will be successful. 


—s 


PUBLIC MAY BUY EMPIRE FIRE 





Offers Stockholders $5 in Cash and Half 
Share of Public Stock for 
Company Control 

The Public Fire of Newark has offered 
to buy control. of the Empire Fire of 
Brooklyn and the directors of the latter 
company recommend to their stockhold- 
ers that this offer be accepted. The 
tentative agreement is that the Public 
will pay $5 in cash for each $10 par value 
share of Empire Fire stock and also one- 
half share of Public Fire stock, which 
has a par value of $5. The offer is con- 
ditioned upon the deposit of at least 
27,000 shares of the Empire Fire by April 
z= with the Bank of America in Brook- 
yn. 
In a letter sent to stockholders of the 
Empire last week by Louis Fredenberg, 
chairman of the board, and F. I. Ettlin- 
ger, president, it was stated that due to 
the business depression the surplus of 
the company had suffered considerably 
and therefore the proposal of the Public 
Fire seemed advantageous. The liquidat- 
ing value, it was said, of the Empire is 
$15 a share and of the Public $20 a share. 

The Public Fire has assets of more 
than $7,000,000 and its officers believe 
that the company may continue to ex- 
pand profitably. The Empire Fire was 
formed in 1928 with $400,000 capital and 
$600,000 net surplus and entered about 
twenty states, specializing in automobile 
and inland marine business. At the close 
of 1929 its expenses had amounted to 
136% of its earned premiums. e an- 
nual statement of December 31, 1930, 
shows that the Empire Fire had assets 
of $829,116, capital of $400,000 and net 
surplus of $112,485. 


NEW LOCAL BOARD 








Wyoming Valley Insurance Exchange 
Formed at Wilkes-Barre to Succeed 
Luzerne County Board 

The Luzerne County Insurance Ex- 
change of Wilkes-Barre, Pa., which has 
been functioning as the local board for 
that city and surrounding suburban ter- 
ritory, has been succeeded by a new lo- 
cal agents’ association known as the 
Wyoming Valley Insurance Exchange, 
which will be incorporated. The new 
organization will be on a 100% co-exten- 
sive basis of membership with the state 
and national associations. There are now 
thirty-one co-extensive local boards in 
Pennsylvania out of a total of thirty-nine 
such boards. 

The officers of the new Wyoming Val- 
ley Insurance Exchange are as follows: 
Samuel K. Mitchell of Biddle & Eno, 
president; F. E. Parkhurst of Thompson, 
Derr & Bros., first vice-president; W. W. 
Multer of W. N. Multer & Son, second 
vice-president; Earl P. MacCallum, sec- 
retary, and Andrew J. Rubiscsak, treas- 
urer. The Biddle & Eno office is one of 
the veterans in agents’ association ef- 
forts, Charles H. Biddle several years 
ago was president of the Pennsylvania 
State Association for two terms after 
being a leader in the reorganization 
movement of the association. 


N. J. APPOINTMENTS 
W. V. A. Keeler, New Jersey state 
agent: for the Fidelity & Guaranty Fire 
Corporation, has made the following New 
Jersey agency appointments: William 





: Hannah, Milltown; Arthur L. Brower, 


South Bound Brook; Louis J. Perantoni, 
Raritan; Wright & Lindley; Ridgefield 
Park, and the East Orange Real Estate 
Brokerage Co., East Orange. 
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TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions: 
Faith in Yourself: Faith in the Present: and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History, that Just Judge of Humanity, reads the record and inexorably records the verdict. 


The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 


History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will bein every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen". 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. . 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 
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MILLER TO PROTEST PIRATING 





North British & Mercantile Publicity 
Director to Submit Brief to Com- 
missioners at Chicago Meeting 

Chauncey S. S. Miller, publicity direc- 
tor of the North British & Mercantile 
and president of the Insurance Adver- 
tising Conference, has been invited by 
the National Convention of Insurance 
Commissioners to attend a meeting of 
its executive committee, scheduled to be 
held in Chicago late next month, for the 
purpose of submitting to that group a 
brief dealing with the subject of name 
“pirating.” 

At that time Mr. Miller hopes to be 
able to cite specific instances of such in- 
fringements in an effort to persuade the 
insurance commissioners to go on record 
in opposition to the practice. 





DAN A. BROOKS DEAD 


Col. Dan A. Brooks of Sturgis, Ky., 
said to be the oldest fire insurance agent 
in the State in point of years of service, 
died March 6. Mr. Brooks was about 
ninety years of age. The agency of D. 
A. Brooks & Sons, in which Mr. Brooks’ 
father was interested prior to his death, 
today includes E. M. and B. A. Brooks, 
The Aetna (Fire), according to T. E. 
C. Knoop, state agent, has been in the 
Brooks Agency for a period of sixty- 
eight years. 





NATIONAL FIRE CHANGES 


C. O. Talmage has resigned as mana- 
ger at Omaha of the Columbia Fire Un- 
derwriters of the National of Hartford. 
S. P. Jonas and J. S. Palmer have been 
appointed state agents in Nebraska with 
headquarters in Omaha and the record- 
ing business will hereafter be reported 
to the Western offices of the National 
at Chicago. Mr. Jones has been with 
the Columbia Underwriters for several 
years while Dr. Palmer is Nebraska state 
agent also of the National. 


R. A. PALMER RESIGNS 





Was Joint Manager of Fire Association 
in Southeast; R. B. Barnett Now 
Sole Manager 
The Fire Association of Philadelphia 
and its associated companies, the Victory 
and the Reliance, announce the resigna- 
tion of R. A. Palmer as joint manager 
of their southeastern department at At- 
lanta on Tuesday of this week. The 
affairs of these companies are now under 
the sole management of R. B. Barnett, 
who for many years has been associated 
with the Fire Association, both as co- 
manager with Mr. Palmer and as assist- 
ant manager under W. E. Chapin. Mr. 
Barnett has spent substantially the whole 
of his business career in the service of 
the Fire Association. J. Curtis Thomp- 
son will continue as assistant manager 

of the department. 





BUFFALO SCHOOL INSURANCE 


The Buffalo city council’s special in- 
surance committee which has been delv- 
ing into the subject of fire policies on 
school property over a long period of 
months submitted its report on March 
16, The committee recommended that all 
such insurance be canceled and instead a 
self-insurance fund of $250,000 be estab- 
lished. Councilman William R. Jones, 
in behalf of the committee, said premi- 
ums paid for this insurance over a ten- 
year period total $413,000 whereas re- 
covery for losses totaled $142,000. It is 
said there is $27,000,000 of school fire 
insurance in effect. 





* LLOYD’S PUTS ON SHOW 


Lloyd’s Golf Club at its annual dinner 
at the Savoy Hotel, London, presented 
a show, “Cinderella, or Leave It to 
Pscharming,” kidding various aspects of 
Lloyd’s business. Among the guests were 
Sir George Higgins, chairman of Lloyd’s 
Register, and H. D. G. Leveson-Gower. 


AMERICAN RESERVE GAINS 





Increased Assets, Surplus and Earned 
Premiums Revealed in 1930 Statement; 
Capital $1,000,000, a Gain of $500,000 

The financial showing of the American 
Reserve as revealed by its December 31, 
1930, statement indicates greatly in- 
creased resources and investment earning 
power with consequent facilities for ex- 


nansion of its insurance operations dur- 
ing 1931. Total assets were $6,532,477 at 
the end of 1930 compared with $4,349,348 
the previous year, a gain of $2,183,129. 
Total reserves and liabilities amounted to 
$3,897,221 compared with $2,346,041, an in- 
crease of $1,551,180. The excess of as- 
sets over liabilities last year was $2,- 
635,255, an increase of $631,949 over 1929, 

Capital now stands at $1,000,000 as con- 
trasted with capital of $500,000 a year 
ago. The net surplus of the American 
Reserve as of December 31, 1930, was 
$1.635.255, a gain of $131,949 over the 
1929 figure. Surplus to treatyholders 
stood at $2,603,140 on January 1, 1931. 

The depreciated market value of se- 
curities owned by the company at the 
close of the past year affected the value 
approximately $6.50 a share. In spite 
of this, T. B. Boss, president, says in 
his report to stockholders, the total re- 
sult of the year shows a reduction in 
value of only $4.51 per share, reflecting 
an appreciable gain in value, after divi- 
dends, from other sources. Mr. Boss 
says that current stock quotations show 
that “our security values have recovered 
approximately one-third of 1930 depre- 
ciation since the close of the year.” The 
earned premiums of the company for 
1930 were $3,424,213 as compared with 
$2,022,814 in 1929. 





AETNA (FIRE) DIVIDEND 


The directors of the Aetna (Fire) have 
declared the regular quarterly dividend 
of fifty cents a share, 5%, payable April 
1 to stockholders of record March 9. 


— 


PILOT REINSURANCE SHOWING 


Closed 
$1,178,562 in Surplus; Financial Position 
Strong Depsite Drop in Security Values 

A strong financial position was indi- 
cated by the Pilot Reinsurance Co.,, of 
New York, headed by Carl Schreiner, in 
its 1930 statement which listed total as. 
sets of $4,499,652, only slightly below the 
1929 figure; a capital of $1,500,000 and a 
surplus of $1,178,562. Due to a drop in 
security values of $728,346 last year as q 
result of the stock market decline the 
company’s surplus figure was $658,948 
less than at the close of 1929. The rising 
market so far this year, however, has 
undoubtedly resulted in an appreciation 
in the securities owned by the Pilot 
which are all in first class bonds and 
stocks, and a, corresponding increase in 
the surplus, 

Net premiums produced by the Pilot 
Reinsurance for 1930 amounted to $1,367,- 
458, which represents a reduction of $42- 
505 compared with the previous year. 
The reserve for unexpired reinsurance, 
however, of $1,401,322 is greater than the 
1929 reserve for this item by $30,148, 
Reserve for losses is $339,768, for con- 
tingencies, $70,000, and for taxes, $10,000. 

At the directors’ meeting last week a 
dividend from surplus funds of 75 cents 
a share was declared payable April 8 to 
stockholders of record March 31. At 
the stockholders’ meeting the existing 
board of directors was re-elected. 








LINCOLN FIRE FIGURES 


The Lincoln Fire of New York, affili- 
ated with the American Reserve, showed 
total assets of $4,472,003 at the close of 
1930, a slight decrease as compared with 
the previous year end. It had a premium 
reserve of $2,352,592, reserve for losses 
of $277,551, a capital of $850,000 and a net 
surplus of $664,883, making a surplus to 
policyholders of $1,514,883. 














FIRE REINSURANCE 


INSURANCE COMPANY 
UNITED STATES BRANCH 


Statement January 1, 
Premium Reserve .- . . 


Reserve for Unpaid Lo-ses 
All Other Liabilities . ; . 
NET SURPLUS ; , 


TOTAL ASSETS 


1931 


SKANDINAVIA © 


$1,078,171.30 
181,185.91 
60,000.00 
877,839.99 





SUMNER BALLARD, United States Manager 
80 John Street, New York 


$2,197,197.20 











1930 with $4,499,652 Assets, 
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One Hundred and Seventh Annual Statement 
1824—1931 
United States Fire I C 
Of New York 
Organized 1824 
STATEMENT DECEMBER 31, 1930 
ASSETS LIABILITIES 
United States Government Bonds........._.. $ 4,507,900.00 : 
Other Bonds and Stocks....................... 21.965,004.00 ae vianemanrsth “rai alat ee ans sapepinntcr on 
Bonds and Mortgages on Real Estate sists 1,911,445.00 Losses in Process of Adjustment ................ 2,193,012.00 
Collateral Loan Diehl seks ots SRE CE. we en 3,000.00 All Other Liabilities DERE dice Core hao vase Sahara eg he eEReel wees 802,504.80 
Cash on ie eg oS aati oe aSiinbty 1,844,047.70. Me ties ax ak oc ccc dea $ 5,000,000.00 
Premiums in Course of Collection ............. 1,777,363.38 a ee 10,646,850.89 
or ec. ee yen ee os ee 207,083.37 
ONIN fe a ee ea oe eet 876. 
>See saan Oe Be ie sieve ete te Oren eee ae aaa Surplus to Policyholders.............. ee’ 15,646,859.8) 
$32,325,985.24 $32,325,985.24 


RISKS WRITTEN 


Fire—Tornado—Automobile and Automobile Damage—Aircraft and Aircraft Damage 

Explosion — Riot and Civil Commotion — Sprinkler Leakage — Rain — Hail — Earthquake 

Inland and Ocean Marine—Fine Arts—Jewelry and Fur Floater (All Risks)—Parcel Post 
Use and Occupancy—Rents—Leasehold 








One Hundred and Ninth Annual Statement 
1822—1931 


The North River Insurance Company 
Of New York 


Incorporated 1822 
STATEMENT DECEMBER 31, 1930 








ASSETS LIABILITIES 

United States Government Bonds............ .. $ 2,712,080.00 re . $ 8,498,315.50 
Other Bonds and Stocks........................ 15,077,413.00 Losses in Process of Adjustment................. 1,598,189.00 
Bonds and Mortgages on Real Estate........... 726,300.00 Fo re 447,231.35 
I 82d. ein xn cdots phd nce whe 2 1,169,224.37 EERE SENS teh eee ee $4,000,000.00 
Premiums in Course of Collection............... 1,143,960.12 PU so en here atda 6,370,934.59 
Peete Cet GU cd. So oon aus Ye oko ' 36,231.03 
Wagerest: ACceueee. oo oon. cos Screen cients ween 46,582.92 ; 
Meee Re ee 2,879.00 Surplus to Policyholders..................... . 10,370,934.59 

$20,914,670.44 $20,914,670.44 


RISKS WRITTEN 


Fire—Tornado—Automobile and Automobile Damage—Aircraft and Aircraft Damage 

Explosion — Riot and Civil Commotion — Sprinkler Leakage — Rain — Hail — Earthquake 

Inland and Ocean Marine—Fine Arts—Jewelry and Fur Floater (All Risks)—Parcel Post 
Use and Occupancy—Rents—Leasehold 














CRUM & FORSTER 


MANAGERS 
110 WILLIAM STREET, NEW YORK 


Western Department Southern Department Pacific Department Carolinas Department Allegheny Department 
FREEPORT, ILLINOIS ATLANTA, GEORGIA SAN FRANCISCO, CAL. DURHAM, NORTH PITTSBURGH, PA. 
F. M. Gund, Manager Hines Bros., Managers Ward S. Jackson, Manager CAROLINA George W. Unverzagt, Mgr. 


Cobb & Glass, Managers 
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Firemen’s Opposed To 
Texas Limitation Bills 


SENDS STATEMENT TO AGENTS 





C. P. Collins Says Right of Contract 
Between Agent and Company 
Should Be Maintained 


Contending that the right of contract 
between agent and company should be 
maintained and that the small and inde- 
pendent fire company should be protect- 
ed agairist its larger competitors, the 
Loyalty Group, of which the Firemen’s 
of Newark is the parent company, has 
come out Gefinitely in opposition to the 
commission limitation measures now be- 
fore the Texas legislature. 

Carr P. Collins, secretary of the Fire- 
men’s and president of the Fidelity 
Union of Texas, which not long ago af- 
filiated with the Loyalty Group, recently 
sent out a letter to all Texas fire insur- 
ance agents condemning these bills which 
provide a maximum limit of 20% on fire 
and 25% on automobile and tornado bus- 
iness. Mr, Collins is in charge of the 
Southwestern department of the fleet at 
* Dallas. 

This opposition to legislative control of 
commission levels was not unexpected 
because President Neal Bassett of the 
Firemen’s has consistently maintained a 
stand against interference with the free 
conduct of the fire insurance business. 
When the insurance commissioners held 
their meeting last June in Chicago to in- 
vestigate acquisition costs Mr. Bassett 
delivered a lengthy statement in which 
he declared that governmental interfer- 
ence with the insurance business in so 
far as commissions were concerned was 
wholly unjust and not good policy. He 
has never been in favor either of sepa- 
ration, an outgrowth of commission dif- 
ficulties. 

The introduction of the commission 
limitation bills in Texas follows an un- 
successful attempt to secure the same 
results through a ruling of the Board of 
Insurance Commissioners several months 
ago. This ruling was held by the Texas 
courts as beyond the powers of the com- 
missioners as defined in the state insur- 
ance laws. However, the decision of the 
United States Supreme Court in January 
on the New Jersey uniform commission 
law holding that insurance is vested with 
a public interest and therefore commis- 
sion regulation is not unconstitutional 
prompted certain fire insurance interests 
to sponsor the bills now under consid- 
eration. Opposition heretofore has come 
from the independent Texas companies 
which have argued that they must pay 
more commissions than the nationally 
known group companies in order to ob- 
tain business. 

In his letter to the Texas local agents 
Mr. Collins states the Loyalty Group 
position in this matter as follows: 


Text of Firemen’s Letter 


“Re: House Bill No. 512—Senate Bill 
No. 317: 

“The purpose of the foregoing bills, 
which are now pending in the House 
and Senate of the Texas Legislature, is 
to fix by statute the rate of commission 
that can be paid to agents by fire insur- 
ance companies. The bill provides that 
no fire insurance company may pay in 
excess of 20% for fire insurance, 25% 
for tornado insurance and 25% for auto- 
mobile insurance. 

“If this bill should be passed and be- 
come a law, it would be one of the most 
far-reaching and destructive pieces of 
insurance legislation that has ever been 
enacted in Texas. A vast majority of the 
Texas agents are undoubtedly opposed 
to this form of legislation. -Some of the 
insurance companies who favor the bill 
have succeeded in frightening some of 
the Texas agents with the threat that if 
the bill does not pass there will follow 
reduced rates and a commission war 
among the companies. 

“It is clearly wrong in principle for the 
Legislature to fixe the rate of compensa- 


tion that should be paid to employes of 
any business or industry. If such legis- 
lation should be passed this company and 
its associated companies would probably 
temporarily profit, because of the ten- 
dency of the agents to withdraw busi- 
ness that is now being given to smaller 
and independent companies that are of- 
fering higher commissions than are pro- 
posed in this bill, and divert such pre- 
miums to the large fleets, in which class 
the Firemen’s group would certainly have 
high rank. The passage of the bill will 
mean the ultimate destruction of the so- 
called single shot and independent in- 
surance companies that are operating in 
Texas and we do not believe that is a 
good thing for the business. We believe 
that the right of freedom of contract 
between agent and company should be 
maintained. 

_ “If you share our views that this bill 
is against your interest as a local insur- 
ance agent we urge you to write to the 
member of the Legislature from your 
district vigorously opposing its passage. 
In writing to the members of the House 
refer to House Bill No. 512 and in writ- 
ing to your Senator refer to Senate Bill 
No. 317. A vigorous p. test suould be 
made promptly and it would help me in 
my efforts to defeat the bill if you would 
send me copies of the letters that you 
address to your Representatives.” 


PA. FIRE RATE BILL 





Measure in State Legislature Would 
Compel 90 Days’ Notice Assured 
On Rate Increases 

A bill introduced in the Pennsylvania 
State Senate by Senator Brandt would 
bar companies from raising fire insurance 
rates except by giving the insured ninety 
days’ notice and setting forth the reasons 
for the proposed increase. The assured 
is given the right to fight the increase 
in the courts. This measure, which is 
certain to be fought by the companies 
and agents, follows: 

“No insurer against the risk of fire 
nor any rating bureau shall make any 
increase in any rate on any property ex- 
cept after ninety days’ notice in writing 
of the same and the reasons therefor to 
the owner or owners of the property af- 
fected and after full opportunity has 
been given to such owner or owners for 
a hearing before the insurer or rating 
bureau proposing such increase in the 
district wherein such property is located. 
From any decision of the insurer or the 
rating bureau sustaining the increased 
rate the insured shall have the right of 
appeal to the Court of Common Pleas 
of the county in which such property is 
located and pending the decision of the 
court such new rate shall not be charged 
or located.” 


——___ 


CAREER OF T. ARTHUR BUSH 





New General Adjuster of Metropolitan 
Division of Ins. Co. of N. A. For- 
merly a Special Agent 

The new general adjuster of the met. 
ropolitan department of the Insurance 
Company of North America, T. Arthur 
Bush, has spent his entire business ¢a- 
reer in insurance. New York City was 
the scene of his first activity, and now 
he has returned after an absence of ten 
years, somewhat amazed at the expan- 
sion of the insurance district. 

Mr. Bush’s first insurance experience 
was in the home office of the Great 
American where he saw service in vari- 
ous departments. Later, he joined the 
American Alliance which sent him to 
Virginia as- special agent, until eight 
years ago when he became associated 
with the Insurance Co. of North America 
as - gree agent, headquarters Syracuse, 
N. Y.; and later, Buffalo. 

The first of this year the company 
brought him to the New York office as 
general adjuster. In such capacity he 
will handle the fire losses of all the New 
York district agents of the Insurance Co, 
of North America fleet. He operates un- 
der the general supervision of Charles F, 
— manager of the Metropolitan of- 

ce 











Railroad Bonds 


Miscellaneous Bonds 
Railroad Stocks 


Other Assets 
Interest Accrued 


Office: 








Government Bonds ........... 
State and Municipal Bonds... . 


Public Utility Bonds.............. 


Public Utility Stocks..:....... 
Bank Stocks ..... «0.66.5 6.55. 


Cash in Banks............... 


A. F. Sadler, Vice-President and Secretary 


of New York 


Statement of Condition 


December 31, 1930 


217,500.00 
582,715.00 
391,200.00 
517,610.00 
276,730.00 
290,376.00 
208,200.00 
762,991.00 


Reinsurances 


$3,931,822.00 
511,124.21 
23,978.00 
32,728.12 


$4,499,652.33 


Carl Schreiner, President 


Reserve for Losses...... Med tutecreke 
Reserve for Contingencies...... e's 
Reserve for Taxes................ 


The Pilot Reinsurance Company 


LIABILITIES 
Reserve to Cover Unexpired 
Pee ices $1,401,322.02 


339,768.00 
70,000.00 
10,000.00 

1,500,000.00 


1,178,562.31 





$4,499,652.33 





Pennsylvania Building, 225 West 34th Street, New York 


G. Aschermann, Vice-President and Treasurer 


REINSURANCE OF FIRE, MARINE AND ALLIED LINES 
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Insurance Now Coming Into its Own 


NSURANCE has weathered many storms and lived 

through many conflagrations. But it has always 

come through, still the bulwark of the nation, its busi- 
ness and society. 


Recently we called attention to a case in point—the 
large share of the losses caused by great conflagrations 
which has been borne by fire insurance. We may well 
question whether some of the cities mentioned (Fall 
River, Berkeley, Atlanta, Kingsland, Augusta, Paris, 
Chelsea, San Francisco, Baltimore and Chicago) would 
ever have returned to their former prosperous condition 
if insurance money had not poured in to speed recovery. 
Some, perhaps all would have recovered, but the process 
would have been much slower. 


What is true of insurance in relation to conflagra- 
tions and the general public is also true of the individual 
who suffers loss, in greater degree. To him the result 
is far more serious than the conflagration to society. 
If he is not protected by insurance, his loss is irrepara- 
ble. Society, because it is composed of many individ: 
uals, may eventually regain its former position. Not 


every individual can do so, and when one does he 
usually has a far more difficult struggle than an entire 
city or community. 


At the present time, with everyone looking somewhat 
more confidently ahead, insurance looms more and more 
plainly as the staff upon which business leans and must 
lean in all times, whether of depression, prosperity, or 


after conflagrations. This was not always so. Formerly 


insurance was neglected even by economists. Now it is 
beginning to receive due recognition as the stabilizer 
of business and society, the rebuilder of destroyed 
property and the greatest force in the country for the 
conservation of life and property. 


The time is ripe to use the growing public under- 
standing of insurance to spread its use still wider. In 
fact, it is the duty of the agent to do so. Then the 
public will make greater use of its valuable insurance 
facilities and be more subject to the influence of the 
forces of conservation, so that we may hope one day 
for greatly decreased losses of life and property from 
preventable causes. 


CORROON & REYNOLDS 


Incorporated 


INSURANCE UNDERWRITERS 


Manager 


92 William Street 


AmerIcAN EquitaBLe AssuRANCE Co. or New York 
Bronx Fue Insurance Co.:or THE City oF New YorxK 
BROOKLYN Fire INSURANCE COMPANY 
Gtose InsuRANCE COMPANY OF AMERICA 

Philadelphia, Pa. (Incorporated 1862) 


INDEPENDENCE Fire INSURANCE COMPANY 
Philadelphia, Pa. 


New York, N. Y. 


INDEPENDENCE INDEMNITY ComPANY, Philadelphia, Pa. 
KNICKERBOCKER INSURANCE COMPANY OF New YorkK 


MERCHANTS AND MANUFACTURERS FirRE INSURANCE Co. 
Newark, N. J. (Chartered 1849) 


New York Fire Insurance Company (Incorporated 1832) 


Repusuic Fire INSURANCE COMPANY OF AMERICA 
Pittsburgh, Pa. (Incorporated 1871) 
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Goodwin Favorable to 
Business Reciprocity 


NOT SATISFIED WITH I. U. B. 





Comments on Statements of Dumont; 
Hits Fictitious Fleets, Branch Offices 
and Commission Cuts 

Several problems and suggestions were 
presented to the members of the National 
Association of Insurance Agents at their 
mid-year meeting this week at the Hotel 
Noel in Nashville by President Percy H. 
Goodwin. In giving Wednesday morn- 
ing the administration report, embracing 
his own office and also those of Chair- 
man of the Executive Committee Wil- 
liam B. Calhoun and Secretary-Counsel 
Walter H. Bennett, Mr. Goodwin said 
he believed among other things that the 
agents should favor the principle of busi- 
ness reciprocity; should co-operate more 
with those companies working with the 
agents by discontinuing underwriters’ 
agencies and curtailing multiple agency 
appointments and likewise ought not to 
give business to those affiliated with non- 
co-operating companies and should op- 
pose in every way possible the contin- 
ued expansion of fictitious automobile 
fleets. 

The Interstate Underwriters’ Board 
again came in for some criticism in 
President Goodwin’s talk. He took ex- 
ception to some remarks made in an 
address in California this month by Man- 
ager John R. Dumont about state insur- 
ance commissioners taking a broad view 
of state laws when it came to insurance 
that was national in scope. Mr. Good- 
win said the I. U. B. can and should be 
a power for good but that if the I. U. B. 
proposes to operate on a platform not in 
harmony with state laws then the Na- 
tional Association predicts its ultimate 
disintegration. 

President Goodwin stated that the 
business depression has had the good ef- 
fect of bringing home to some other lines 
of business the inadvisability of going 
also, unprepared, into insurance as a 
sideline. He quoted several bankers who 
have withdrawn from writing insurance 
and went on to say that the agents have 
cause for rejoicing in this stand. At the 
same time he cautioned the agents to ac- 
cept the responsibility of rendering such 
good insurance service that the financial 
institutions of the country will come to 
appreciate the course they are taking in 
leaving insurance to legitimate agents. 

Following are some of Mr. Goodwin’s 
remarks on current problems: 


Agents Commission 


“There is a great deal of talk these 
days about the possibility of the adop- 
tion of the branch office method of trans- 
acting the insurance business. This sort 
of talk recurs spasmodically, whenever 
anything of importance transpires, de- 
spite the definite fact that operation of 
a branch office, involving salaried man- 
agers, overhead and commissions to so- 
licitors and non-policy writing agents, 
far overbalances the single commission 
paid to an agent who bears all operat- 
ing expense. 

“In this regard, your officers believe 
that the time has come when the dif- 
ference between agency commission and 
acquisition costs should be drawn. The 
annual statements of the companies show 
a gradual upward trend in the item of 
acquisition costs, and many are led to 
believe that agency commissions have 
been advanced. 

“This item of acquisition cost has been 
made to cover a multitude of sins. Un- 
til such time as the companies are in- 
duced to segregate commissions paid to 
agents from such items as branch office 
expenses, general agents’, special agents’ 
and non-policy writing agents’ commis- 
sions, nobody can know what the actual 
agency commission figure really it. 


Company Co-operation 


“During the past six months, there has 
been ever increasing evidence of the 


spirit of co-operation between our mem- 
bers and those companies which are loyal 
to them, in deed as well as word. We 
believe there should be no difficulty in 


differentiating between the loyal compa- 


nies and the companies which would un- 
dermine the agency system; and that 
full measure of appreciation should be 
extended companies which, often at a 
genuine loss of income, have taken meas- 
ures to protect their agents. 

“Take, for example, the companies 
which have discontipued their under- 
writers’ agencies. They did not have to 
take such action. Those underwriters’ 
agencies brought them increased premi- 
um income, and offered them opportu- 
nity to plant multiple agencies through- 
out the country without putting up a 
dime for capital. 

“They discontinued those devices in 
deference to the interests of their agents. 
Have all of our members expressed their 





LEONIDAS }{ HS 
symbolized FULL PROTECTION 


A little band led by Leonidas, King of Sparta, courageously checked the 
advance of the powerful Persian army of Xerxes at the mountain pass of 
Thermopylae. For three days Leonidas and his followers faced the Persian 
host, fighting to the last man. Their lives saved Occidental civilization, for 
meanwhile Greece mobilized in full force and defeated the Persians in the 


tangible appreciation to those companies 
in the form of additional premiums? In 
many cases we are afraid they have not. 


Church Properties 


“Again we have the companies which 
have refused to have any dealings with 
the Church Properties Fire Insurance 
Corporation, that left arm of the Epis- 
copal Church which is undertaking to 
write the $300,000,000 of properties owned 
by the church, taking the business out 
of the hands of agents, with the specious 
appeal that it is the duty of the several 
dioceses thus to support the church. 

“The list of companies reinsuring this 
corporation has been published. The 
agency companies have kept the faith. 
The few which had reinsurance lines for 
the corporation have withdrawn them. 
One great reinsurance group has with- 
drawn from the lucrative business for the 
general good. Only three big strictly re- 


f 


bea 


naval battle of Salamis. 


Today, marine insurance protects the commerce of the world, and the 
Fireman’s Fund group, writing its full share, affords financial protection to 
owners of merchandise in transit by rail, water or parcel post, lest misfortune 
overtake their shipments. The marine policy of a Fireman’s Fund company is 
a negotiable document readily recognized the world over as a guarantee of 


full protection. 


FIREMAN’S FUND 
INSURANCE COMPANY 


HOME FIRE & MARINE INSURANCE COMPANY, OCCIDENTAL INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 
Fire + Marine + Automobile + Casualty + Fidelity + Surety 
NEW YORK 


SAN FRANCISCO 


* * * * * 


»-. and affiliated companies: 


CHICAGO 


—= 


insurance concerns of this country te. 
main on the line, and a big block has 
gone to London Lloyd’s. 

“Your officers believe that members of 
the National Association should favo; 
with their premiums those companies 
which are refusing to do business with 
this concern which is hiding under the 
cloak of the church in its efforts to con. 
duct a material business for profit. 

Reciprocity in Business 

“If the principle of reciprocity between 
agents and companies is applicable within 
our own business, there appears to be 
small ground for failure to extend it to 
all businesses. 

“There is nothing new in the doctrine 
of reciprocity in business. Unconscious. 
ly we practice it every day in many ways 
It is sound in theory and just in prac. 
tice. 

“As a matter of principle as well as 

(Continued on Page 34) 
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MONARCH FIRE — 


INSURANCE COMPANY 


CLEVELAND, OHIO 





Statement December 31, 1930 
Ohio Basis 




















ASSETS + LIABILITIES 
Bonds—Market Value.$1,797,300.00 Outstanding Losses ............ $ 198,006.00 
Stocks—Market Value 1,020,794.00 Unearned Premium Reserve...... 1,207,883.35 
$2,818,094.00 Taxes, Expenses and all other Lia- 
Real Estate—Market Value....... 391,085.50 supe cn dit Se Le Ee 98,360.27 
Mortgage Loans ...... EN Serene a 352,340.33 
Cash in Banks and Office.......... 122,059.19 Total Liabilities, except Capital... $1,504,249.62 
Agents’ Balances written Subse- ion eit ee $1,000,000.00 
quent to-October 1............. 325,282.56 WE ok a ita 1,532,989.52 
Deposits with Underwriters’ Asso- 2,532,989.52 
cc ss Soe ao! 2. 1,100.00 
Reinsurance Recoverable on Paid 
EM os ON ee as 5,338.09 
Accrued Interest and Rents....... 21,939.47 
$4,037,239.14 4 $4,037,239.14 
OFFICERS 


RICHARD INGLIS, Chairman of the Board 


RALPH RAWLINGS, President 

A. R. HORR, Vice-President 
ROBERT J. BULKLEY, Vice-President 
EDWARD T. LYONS, Vice-President 


WILLIAM R. DALEY, Secretary 

J. ARTHUR HOUSE, Treasurer 
FRANK J. GREER, Assistant Secretary 
FRED S. STEWART, Assistant Secretary 


J. J. HUNTER, Assistant Treasurer 


BOARD OF DIRECTORS 


W. M. Baldwin, President, The Union Trust Company of 
Cleveland 


Hon. Robert J. Bulkley, Bulkley, Hauxhurst, Jamison & Sharp, 
Attorneys. 


Wm. R. Daley, Otis & Co. 
F. J. Griffiths, President, Republic Research Corp. 


Dan R. Hanna, President, The Cleveland Co., Publishers of the 
Cleveland News. 


A. R. Horr, Vice-President, The Cleveland Trust Co. 
J. Arthur House, President, The Guardian Trust Co. of Cleveland. 
Richard Inglis, Otis & Co. 


P. W. Litchfield, President, The Goodyear Tire & Rubber 
Company. 


+ 











S. Livingston Mather, Vice-President, The Cleveland-Cliffs Iron 
Company. 


Geo. A. Martin, President, The Sherwin-Williams Co. 

C. R. Messinger, President, Oliver Farm Equipment Co. 
C. O. Miniger, President, Electric Auto-Lite Co. 

Truman H. Newberry, Detroit. 

H. K. Oakes, Vice-President, Bethlehem Transportation Co. 
Ralph Rawlings, President. 


Arthur H. Seibig. President, Central United National Bank, 
Cleveland, Ohio. 


Corliss Sullivan, Chairman of the Board Central United National 
Bank, Cleveland, Ohio. 
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P.H. Goodwin Report 


(Continued from Page 32) 


of self protection, our members should 
‘patronize those who do business with 
us. Where two products of equal value 
are offered, no one can question that we 
should buy the prodtict of the firm which 
does business our way. From steam 
yachts, automobiles, on down to the low- 
ly tooth paste or scrubbing brush, it is 
just as easy to find a product that is 
protected by insurance written by our 
members as it is carelessly to buy what- 
ever is offered, even though the manu- 
facturer refuses to recognize your right 
to live. 

“Without recourse to methods of re- 
taliation or boycott in any wise, our 
members should apply the sound princi- 
ple of reciprocity in business in the pur- 
chase of their daily necessities. 


Fictitious Fleets 


“The entire insurance structure is 
built on the foundation of adequate 
rates. 


“If it be shaken, it will be due to the 
fact that it has been undermined through 
failure to observe fair and equitable 
rates. If rates are made only to be 
broken, we may as well revert to the 
days when every company made its own 
rates, or every rate was made just to 
secure a piece of business, without re- 
gard to sound underwriting. It is to be 
assumed that automobile rates are based 
on experience, and that they are set at 
a figure that is adequate and reasonable. 
While we write the automobiles of our 
assureds at established rates there is an 
alarming increase in fictitious fleets and 
employes’ group insurance, which pro- 
vide a slash in rates because a man hap- 
pens to be employed by a certain cor- 
poration, belongs to a particular trade 
association, or lives in a special city 
block. 

“This practice has come before the 
National Convention of Insurance Com- 
missioners, and meets with the unani- 
mous disapproval of that organization. 
Almost every individual commissioner 
has issued a ruling against it, and still 
the practice grows. The commissioners 
held that it is in violation of the anti- 
discrimination laws. Even in the case of 
companies which write no other class of 
business and file their own rates, it ap- 
pears that such business is discrimi- 
natory in that members of the particu- 
lar group involved are enabled to enjoy 
a rate more advantageous than the in- 
dividual automobile owner. 

“How long is this flagrant violation 
going to be allowed to continue? Is our 
business going to join the ranks of the 
scoflaws? We believe that action may 
be expected without further delay. If 
the commissioners cannot or will not en- 
force the laws, higher powers must be 
invoked. There is something rotten in 
Denmark. It is the duty of every agent 
first of all, to be sure that his own 
skirt is clear. Where violations of the 
law come to his attention, he should 
place full reliable information in the 
hands of his insurance department. Fail- 
ing there, and as a last resort he should 
have the courage to carry his case into 
the courts. 


Interstate Underwriters Board 

“As multiple location values increase, 
the Interstate Underwriters Board as- 
sumes greater importance to the insur- 
ance agent. Your officers have devoted 
many hours to a study of its operation, 
and in an effort to reconcile the meth- 
ods it employs with the state laws and 
the interests of the agents who repre- 
sent the companies belonging to the 
Board. 

“There have been times. when there 
seemed much ground for encouragement. 
There is no question that the fluctuat- 
ing value business must be cared for. A 
few of our members in headquarters cit- 
ies have found the Board to their lik- 
ing. Our members in the outlying cit- 
ies and towns which have seen their 
chain store business slip away, and have 
yet to hear of the overriding commis- 


sion due them are still wondering what it 
is all about. 

“In New York City the agents have 
succeeded in bringing about remedial 
changes which to date have not been 
effected throughout the country. Your 
officers believe that the Interstate Un- 
derwriters Board can and should be a 
power for good. We believe that under 
its present mode of operation, it is serv- 
ing as a disturbing influence. We are 
startled by the following statement made 
in California only this month by its 
manager : : 

“Tt is a well known fact that should 
any insurance commissioner attempt to 
enforce every insurance law in his state 


arbitrarily and technically, he would im- 
mediately place the citizens of the state 
and also his home insurance companies 
in a most embarrassing situation, espe- 
cially on account of the retaliatory laws 
of other states. 

“‘Any commissioner who has had a 
reasonable amount of experience knows 
this and realizes that he must take a 
broad view as to interpretation of law, 
considering that insurance is national in 
scope, so that all parties at interest may 
receive fair and equitable treatment.’ 

“What is the meaning of this state- 
ment, made by the manager of the I. U. 
B., himself a former insurance commis- 
sioner? Is it to be considered as a reve- 
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lation of the opinion that, in regard to 
its own methods, insurance supervising 
officials are expected to wink at indjs. 
criminate and discriminating practices? 
Or close their eyes because the thing js 
an interstate operating device? Or js it 
the theory that if one state official jus- 
tifies a given practice, then all state of. 
ficials should fall in line? To those of 
us who have been taught that all law js 
sovereign, and that the duty of the in- 
surance commissioner is to administer 
the insurance laws, such a_ statement 
seems utterly incongruous. If the Inter- 
state Underwriters Board proposes to op- 
erate on such a platform, we predict its 
ultimate disintegration.” 





Special Agent 


Moore 


says... 





66 ROPERTY owners are more careful this year about the banks 
they put their money into and about the insurance companies 


who carry their risks. 


That’s one reason why the business of the 


Twin City Fire Insurance Company is increasing.”’ 
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That is also a reason why agents like to 
represent the Twin City Fire Insurance 
Company. There are other reasons. If 
you are interested, write to 
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JOHN H. GRIFFIN, Vice-President and Manager 
MINNEAPOLIS, MINNESOTA 
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Statement January 1, 1931 








Premium Reserve , ‘ ; : F ‘ . $3,828,.082.08 

Reserve for Unpaid Losses ‘ ‘ ; , ‘ » 617,153.32 
| All Other Liabilities é ; : ; P ; . 320,000.00 

CAPITAL STOCK . ‘ i : . $1,000,000.00 

NET SURPLUS. P ‘ ; - 2,000,312.45 3,000,312.45 

TOU ET ok Tie esac «6. TOA 

SURPLUS TO POLICYHOLDERS . ‘ , ‘ - 3,000,312.45 


SUMNER BALLARD, President 
80 John Street, New York 
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FIRE LOSSES DECLINE 





Total for February, $41,776,051, Is Over 
3% Less Than for the Same 
Month of Last Year 

When the national fire figures for 
January were published by the National 
Board of Fire Underwriters it was stated 
by The Eastern Underwriter that the 
downward trend of losses the last few 
months indicated that soon the current 
year’s losses would be less than those 
for the corresponding period of 1930. The 
February loss figures for the United 
States compiled by the National Board 
show a total of $41,776,051 compared 
with $43,206,940 last year and only $225,- 
000 in excess of the same month of 1929. 
For the first two months of 1931 the 
losses are $85,866,500, which is $336,000 
more than last year, but nearly $400,000 
less than for the first two months of 
1929. Merchandise losses this year are 
reported smaller while farms continue to 
show a high loss ratio. 





INCOME TAX CASE DECISIONS 





Court Holds 1928 Tax Constitutional But 
Fixes Jan. 1, 1928, as Date From 
Which Gains Accrue 

The United States Court for the East- 
ern District of Pennsylvania has just 
held with respect to Federal income tax 
provisions of the Revenue Act of 1928 
-affecting security gains of fire and cas- 
ualty companies that the provisions are 
constitutional but that January 1, 1928, 
is to be considered as the date from 
which gains accrue and not some prior 
date of purchase of securities as the tax 
department at Washington contended. 
The taxes were assessed under the Rev- 
enue Act of 1928 which placed an in- 
come tax of 12% on fire and casualty 
stock company security gains. The Alli- 
ance of Philadelphia and the Insurance 
Co. of the State of Pennsylvania were 
the plaintiffs in these cases against the 
Collector of Internal Revenue. 





JEFFERSON FIRE DISSOLUTION 
The directors of the Jefferson Fire of 
Newark last week adopted a resolution 
recommending that the company be dis- 
solved. A stockholders’ meeting will be 
held on April 14 at 45 Clinton street, 
Newark, to act on this proposal. 





ZIEGLER TO REMAIN ACTIVE 

William Ziegler, who is retiring from 
Russell & Ziegler on April 1, will con- 
tinue in fire insurance in New York City 
it is understood. 





Company Attitude 


(Continued from Page 24) 
writer to that of a broker or solicitor 
must be gradual. 

Citing the situation specifically in 
Pittsburgh where there are a horde of 
non-policy writers one company officer 
says that this condition has existed 
there for years and that to attempt to 
solve overnight as it were what all con- 
sider a distinctly unsatisfactory situa- 
tion would be so revolutionary as to 
cause further trouble for a prolonged pe- 
riod. The companies desire to reach an 
accord with their agents on some pro- 
gram of moderate and gradual reduction 
of non-policy writers. 

Agents’ expirations: the companies be- 
lieve that these expirations are the prop- 
erty of the producers, except, possibly, 
in cases where an agent has defaulted on 
premiums owed his companies. 

Branch offices: insofar as branch offi- 
ces may be unfair competitors of local 
agents the companies are opposed to us- 
ing them for that purpose. However, 
they hold that branch offices may serve 
unquestionably useful and _ legitimate 


purposes and as long as they are not 
utilized as an instrument to oust the local 
agent company men feel they should con- 
tinue to retain the privilege of estab- 
lishing branch offices where the busi- 
ness may demand such. 


Pa. Agents’ Plan 


(Continued from Page 1) 
the limitations already mentioned are 
agreed to by the companies. 

With respect to the reaction of the E. 
U. A. to these proposals when they were 
made in December the Pennsylvania As- 
sociation says: 

“The reply of the E. U. A. committee 
amounts in effect to a confession that 
the situation is beyond the control of any 
existing company organization. Your 
committee believes, and, in its opinion, 
many sound conservative company execu- 
tives believe, that it should be controlled 
and can only be controlled, by the united 
action of the agents themselves. The 
program is, we think, in the interest of 
the insurance companies as a whole. 

“Certainly it is in the interest of the 
buying public, because its effect would 
be the reduction of the acquisition cost. 
And as for the established agent in 
Pennsylvania, or in the nation for that 
matter, it is not thinkable that he does 
not by now see the handwriting on the 
wall, and realize that his problem wheth- 
er in city or village is one and the same, 
both in fundamental character and in 
the vital importance of its immediate 
solution.” 


Agents’ Complaints Cited 


Some of the agents’ complaints are 
contained in the following extracts from 
their explanatory reference to the briefs 
in the pamphlet: 

“The companies have filled the cities 
and villages throughout the land with 
hordes of irresponsible untrained ap- 
pointees at all kinds of commissions. 
These, at little or no expense to them- 
selves, are making inroads on the estab- 
lished offices on the one hand, and cre- 


. ating losses and supervisory costs for 


the field and home forces on the other. 

“Many of the companies are opening, 
and, at a much greater expense than any 
outlay on agency commission, are main- 
taining branch offices maintained by sala- 
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Fire Reinsurance ‘Treaties 


Baltica Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


18 Washington Place, Newark, N. J. 
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(Denmark) 


_ Thomas B. Donaldson 














ried employes, through which again other 
hordes of scouts or solicitors or so-called 
non-policy writing agents are recruifed 
to compete, unburdened by service ex- 
pense, with the established offices. 

“This crowding of people into the in- 
surance business is therefore not because 
the established agent is making big 
money. The fact is that he is emphatic- 
ally not making money, big or little, how- 
ever much his expenditure in form of 
money, time, skilled training and experi- 
ence may have the effect of reducing the 
true acquisition cost to his company, 

“It will be evident that the most sin- 
ister development of this reckless drive 
for agents is the rise and extension in 
the United States of the branch office or 
so-called English system. These offices, 
originally opened in the large cities, are 
now being extended to the smaller cities 
and wiil next make their appearance in 
control of areas outside. Pressure of in- 
ter-company competition is providing for 
that.” 


Concessions Sought by Agents 


The agents presented to the E. U. A. 
committee their proposals for a new 
standard agency commission contract and 
suggested that for the settlement of dif- 
ferences between agents and companies 
there be created a permanent arbitration 
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CAPITAL ................$1,000,000 
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its agents 
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of what is insurable; how it should be 
insured to produce an underwriting profit; 
and a willingness to share that profit with 


Germanic Representation an Agency Asset 
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committee to be composed of representa- 
tives of the E. U. A. and the Pennsyl. 
vania Association with the Pennsylvania 
insurance commiussioner as arbitrator, 
Such a contract by its terms would pro- 
vide: 

“1, Ownership of Expirations: That the ex. 
piration shall belong to the agent, except in case 
of default in payment of premiums. 

“2. Branch Offices: That home offices of Jo. 
cal companies and branch or managerial offices 
anywhere shall write no business over the coun- 
ter, and shall be prohibited from furnishing spe. 
cial inducements such as office space, telephone 
service, stenographic service and so forth, either 
directly or indirectly to any agent or broker, 

“3. Non-Policywriting Agents: That the ap. 
pointment of so-called soliciting or non-policy. 
writing agents or the employment of salaried 
solicitors shall be abolished. 

“4. Reinsurance Erchange: That reinsurance 
exchanged between companies, branch or mana- 
gerial offices and/or agencies shall be at a regu. 
lar brokerage commission through the local rep. 
resentative. 

“5. Reinsurance: That no company shall 
write reinsurance for any company not a mem- 
ber of the Eastern Underwriters Association, or 
if this is too stringent shall at least not write 
any reinsurance in the State of Pennsylvania for 
any: company which is not a member of all the 
rating organizations in the State of Pennsylva- 
nia, nor for any mutual or reciprocal under any 
conditions, 

“6. Limitation or Agencies: That company 
representation shall be limited to one agency, 
in any given territory.” 


Qualification Law Desired 

In addition the agents ask the E. U. A. 
companies to support legislation to pro- 
vide for agents’ qualifications, to aid a 
movement to increase agents’ and brok- 
ers’ license fees and to subscribe to the 
principle that the American agency sys- 
tem is sound. 

With respect to the establishment of 
moderate commissions here is what the 
Pennsylvania agents propose to the 
B.Ue A: 


“With business conditions corrected, a 
state-wide commission of 25% flat witha 
10% coritingent would be both moderate 
and adequate. 

“This is what the early competitors of 
the Eastern Union paid and upon which 
they prospered. This flat commission is 
lower than the present average through- 
out the state. It would be a reduction 
and a leveling of the present commission 
scale. It would, to be sure, amount to a 
decrease in commission for excepted ter- 
ritory, but to offset this concession, on 
the part of the city agents, there would 
be the reforms provided by the terms of 
the new commission contract above pro- 
posed. 

“The method of computing the contin- 
gent could be worked out satisfactorily 
by a committee representing both your 
organization and ours.” 


BEFORE U. S. SUPREME COURT 


The construction of a marine insur- 
ance policy, involved in the case of the 
Standard Marine against the Scottish 
Metropolitan was argued this week be- 
fore the United States Supreme Court. 
The controversy hinges on the question 
whether a marine policy issued by the 
Standard and carrying a rider covering 
“increased value” was insurance cover- 
ing cargo or profits. Russell T. Mount 
presented the case for the Standard 
Marine while T. Catesby Jones argued 
for the Scottish Metropolitan. 








R. CONNEW DIES 
R. Connew, general manager of the 
Royal Exchange, died this week in Lon- 
don. He had just returned from a trip 
to the United States. 
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Agents Not Satisfied 
Yet With The I. U. B. 


PLAN ATTACKED AT NASHVILLE 





National Ass’n Convention Hears Qual- 
ification Bill Will Pass In N. Y.; 
Hoover Dam Bond Criticized 


Nashville, Tenn., March 18.—With an 
attendance measuring up to the average 
but with a program above the average, 
the 1931 mid-year meeting of the Na- 
tional Association of Insurance Agents 
now in session here is certain to be a 
success. 

The executive committee has been en- 
gaged in long sessions since Sunday 
morning, and there is a full attendance 
of the members. On Tuesday evening 
occurred the get-together dinner. 

Following the addresses of welcome by 
Presidents W. I. Edwards of the Nash- 
ville Exchange and John M. Dean of the 
Tennessee Association, Commissioner A. 
S. Caldwell of Tennessee made a brief 
address in which he expressed himself 
as optimistic for the future. 

The report of the administration was 
presented by Percy H. Goodwin of San 
Diego, Cal. Then came the first discus- 
sion of the day, on reciprocity in busi- 
ness. It was opened by Wellington 
Potter of Rochester, N. Y., who devel- 
oped the idea that agents should spread 
reciprocity by making sure that they did 
business only with people who patronized 
stock companies. He dealt also with as- 
sessment competition which enters into 
the question and said that some agents 
did not know enough or were too lazy 
to meet it. 


Reciprocity Resolution Adopted 

After discussion it was finally voted 
to authorize publication of the Potter 
address and to adopt a resolution on 
reciprocity which he offered. 

The afternoon session opened with an 
announcement that the New York Sen- 
ate insurance committee had favorably 
reported the qualification bill. This was 
received with applause. 

After a report by T. S. Ridger, Jr., of 
Kansas City on company conferences in 
the Middle West came the discussion of 
the Interstate Underwriters Board which 
brought fireworks, as did that on branch 
office operation. : 

H. R. Manchester of Cleveland carried 
it on after President Goodwin opened 
it by stating that the situation in this 
regard was far from satisfactory. He 
felt that the I. U. B. is meeting mutual 
and reciprocal competition chiefly by cut- 
ting rates. He thought too that it was 
violating the anti-discrimination laws in 
some states and feared that a continua- 
tion of the present plan would bring 
back rate wars. . 

R. Bryson Jones of Kansas City ex- 


pressed the opinion that the I. U. B. is 
not properly managed and that some 
trouble is due to desire for business by 
the companies. He objected strenuously 
to the loss in commissions on this busi- 
ness which the agents had suffered, and 
to the loss by some of overriding com- 
missions. 
_. Branch Office Dangers 

President Goodwin discussed the dan- 
gers to be feared from the operation of 
branch offices. Past President Clyde B. 
Smith also participated and both made 
it clear that their objections were only 
to the plans of companies who are seek- 
ing to lay the foundations for branch of- 
fice operation. Philadelphia and Birm- 
ingham were mentioned as sources of 
trouble, with the danger that branch of- 
fices would then extend generally to 
towns and cities of moderate size. 

A firecracker discussion then ensued, 
culminating in a demand for naming of- 
fending companies. It was explained 
that the association first takes such mat- 
ters up with companies, 

Finally the membership responsibility 
pledge was read and referred to the 
executive committee. This pledge is one 
of support to the association, and at the 
bottom the agent is to give the list of 
his companies, also the approximate 
amount of business he gives each. The 
idea is to give the association a confi- 
dential guide in advising members. 

Just as the meeting was adjourning it 
was announced that a number of com- 
panies had written bonds on Boulder 
Dam without any allowance for commis- 
sion to agents. Strong protest was reg- 
istered against what is regarded as a 
dangerous precedent. 


Cc. P. STEWART BUYS GERMANIC 








American Merchant Marine Head Gets 
Block of Stock at Auction 
Sale at $10 a Share 

Control of the Germanic Fire of New 
York this week passed to Cecil P. Stew- 
art, president of the American Merchant 
Marine, who bought Wednesday at auc- 
tion 43,436 shares of the Germanic stock 
at $10 a share. Carl Schreiner, presi- 
dent of the Pilot Reinsurance, which 
holds 6,000 shares of the Germanic, is a 
director of both the A. M. M. and the 
Germanic. 


DEATH OF WM. J. RYAN 
William J. Ryan, Philadelphia chief 
claim adjuster for the National Union 
companies, died last week, He had been 
with the Philadelphia office for many 
years and leaves a wife and two daugh- 
ters. 








A new class of solicitors, to be known 
as apprentice solicitors, will be estab- 
lished by the Fire Underwriters’ Associa- 
tion of St. Louis. 


Bennett Statement 
(Continued from Page 22) 
pany is instructed to send a letter to the 
agent plainly stating that the business is 
placed with them at the direction of 
Sears, Roebuck & Co. through their ac- 
credited brokers.’ . 

“Wide publicity was accorded this 
statement and unstinted credit was given 
Sears, Roebuck by the local agency force 
for the fairness of the spirit displayed. 

“Verification of the recent rumor 
comes as a distinct shock to us. A dan- 
gerous precedent may thus be set. Con- 
versely it may turn out to be a boomer- 
ang to the chain store house. Given a 
charter which authorizes the newly cre- 
ated company to write all automobile, 
health and accident and other lines, the 
merchandise experts may find that their 
training as such by no means fills the 
requirements of the highly specialized 
business of insurance with its stringent 
necessity for technical knowledge and 
experience,” 

Local agents point to the fact that the 
company will not be in a position to of- 
fer service to policyholders who make 
long trips, something that the other com- 
panies now stress, and that the company 
will miss the conciliating influence of lo- 
cal agents when claims are adjusted. 





MONARCH FIRE GAINS 





Assets of $4,037,239 Show Very Small 
Drop; Premium Reserves Register 
Considerable Growth 
The Monarch Fire of Cleveland closed 
1930 with a fine financial statement con- 
sidering that last year was bad in gen- 
eral and that the Monarch is a compara- 
tively new company, although under ex- 
cellent management. The company had 
assets on December 31 of $4,037,239 which 
is a reduction of not quite $300,000 from 
the 1929 total. The unearned premium 
reserve showed an increase from $750,- 
592 a year ago to $1,207,883 while the 
reserve for outstanding losses showed an 

increase of only $94,000 to $198,006. 

The capital of the Monarch remains 
at $1,000,000 and the net surplus is $1,- 
532,989. This makes a policyholders’ sur- 
plus of $2,532,989 compared with all liabil- 
ities of $1,504,249. The company was 
formed in Cleveland, Ohio, in August, 
1929, with Ralph Rawlings, one of the 
foremost fire insurance executives in the 
Middle West, as president. The Mon- 
arch soon after it started purchased all 
of the assets of the Columbian National 
Fire. Richard Inglis of Otis & Co, 
Cleveland bankers, is chairman of the 
board and the vice-presidents are A. R. 
Horr, Robert J. Bulkley and Edward T. 
Lyons. 


Sears, Roebuck Plan 


(Continued from Page 22) 

over the usual rates charged for this 
kind of insurance. We shall look on all 
of our policyholders as we have always 
looked on our merchandise house cus- 
tomers, namely, they are the people to 
be absolutely satisfied with the way in 
which we deal with them. 

“Sears, Roébuck & Co. is not the first 
to sell insurance my mail. This has been 
a practice of some companies for a num- 
ber of years. However, Sears, Roebuck 
& Co.’s customers have become used to 
purchasing by mail and have come to 
have faith in Sears, Roebuck & Co., so 
it may be said that Sears, Roebuck & 
Co., though not the first to undertake 
to sell insurance policies on automobiles 
by mail, it is the first company of this 
size to offer policies by mail and the sell- 
ing of insurance in any form is an entire 
departure from the general merchandise 
field of business in which Sears, Roe- 
buck & Co. has become the leader during 
its forty-five years of existence. 


Career of C. L. Odell 


“Carl L. Odell, active manager of the 
Allstate Insurance Company, is a native 
of Iowa who came to Chicago seventeen 
years ago. He came to the city without 
much knowledge of insurance and with- 
out any friends in the city. He began 
his insurance work by selling accident 
and life insurance for the Travellers’ 
company as an agent. Later, he became 
associated with Moore, Case, Lyman & 
Hubbard, and was an insurance broker 
for that firm from 1918 until 1926. In 
1926 he was made a member of the firm 
and handled the casualty and life insur- 
ance divisions as an underwriter and 
selling agent. Mr. Odell resigned as a 
member of the firm of Moore, Case, Ly- 
man & Hubbard, January 1, 1930, and 
became a broker with the same firm. At 
this time he began negotiations with 
Sears, Roebuck & Co., concerning the 
company’s insurance plans. He has had 
experience in every field of insurance 
and has been successful in each of these 
insurance jobs he has undertaken.” 





ALLEMANNIA HEAD DIES 

William Steinmeyer, president of the 
Allemannia Fire of Pittsburgh, died last 
Saturday at the age of 82 years. Pre- 
vious to entering insurance Mr. Stein- 
meyer had been for nearly thirty years 
cashier in one of the national banks of 
Pittsburgh. While serving in that ca- 
pacity he was elected a director of the 
Allemannia on January 14, 1878, and was 
elected treasurer of the company on 
March 9, 1887. Ten years later he was 
elected president and had held _ that of- 
fice until his death, 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








I have an agent at Schenectady, N. Y., 
who is full of pep and keeps on working 
irrespective of ordinary working and rest 
hours, no matter what he happens to be 
doing, whether attending tc office de- 
tails, soliciting, collecting or taking his 
fieldmen on long inspection trips. There 
is some kind of work that cannot be ad- 
vantageously done in the dark, and that 
is inspection of business. We started 
out one Saturday afternoon, when most 
fieldmen are resting, to “demolish” a 
pound or so of accumulated inspection 
slips and found ourselves out in the 
suburbs late in the evening in winter, 
and I could hardly see the places he 
pointed- out to me from a closed Ford 
car; closed all except the bottom which 
had a board or two out admitting quite 
a cold breeze on my feet and legs. 

I pled with him to give up working 
and call it a day, but he kept right on, 
saying, “O, let’s just do one more!” and 
when he had pointed that out in the 
dark, and I couldn’t tell whether it was 
a house or a large haystack, he had “just 
one more,” etc. 

We got back to the hotel about 8 
o'clock, tired but happy. He had de- 
termined when he started out to clean up 
everything, and nothing short of an 
earthquake would have stopped him. I 
consider myself quite a worker, but this 
man has it all over me. Nowadays with 
the growing details of the business and 
customers coming into an office all the 
time, and interrupting conversation be- 
tween agent and fieldman, one of the 
best ways to have a good talk with an 
agent is to get him out with you in his 
automobile on a long inspection trip. 
You can then talk to him without inter- 
ruption, and he can’t escape, as he is 
driving the auto. Whereas if you take 
him out in your auto you have to con- 
centrate on both your auto and your 
talk, and are at a disadvantage. But, re- 
ferring back to above episode, I had to 
ask him how in the name of common 
sense he could expect me to make an in- 
telligent inspection in the dark, and sug- 
gested that if he expected that he had 
better equip his auto with a powerful 
searchlight for night work, which he said 
he might consider next time. 

* * 
From the Bible to Dancing 

No. 42 State Street, Albany, N. Y., 
near the Hampton Hotel and Griffith & 
Van Duzer’s insurance office, was built 
in 1875 by a wealthy Albanian, who be- 
sides spending his time accumulating 
money devoted a good deal of time in 
preaching the gospel to his fellow citi- 


zens. The front of his building was dec- 
orated by a quotation from the Bible 
reading: “The Fear of the Lord is the 


Beginning of Wisdom,” with letters large 
enough to be read by sinners. Time has 
passed and the owner has long since 
passed on. He thought of course that 
these letters would remain on the build- 
ing as a monument to his efforts to re- 
form his ungodly fellow citizens but I 
wonder how he would feel if he could 
come back and see his quotation hidden 
behind a large electric sign reading: 
“Oriental and Occidental Restaurant, 
Dining and Dancing.” 

No doubt he would consider it a dese- 
cration. But the front of a business 
building is not the proper place to quote 
the Bible. There is a time and place for 
everything. 

* x 

One Way to Stimulate an Agent 

A special agent recently visited an 
agent who had not given him much busi- 


ness and after exchanging the usual 
greetings and having only a few minutes 
while the bus was halting, came right to 
the point by asking the agent whether 
the policy blanks of his company had an 
unpleasant odor, or what? The agent 
asked why this question. The special 
replied, while waving him good-bye, that 
as the company had not received any 
business for some time, perhaps the pol- 
icies had gotten a musty or disagreeable 
odor by not being used for so long a 
time. The agent replied that he would 
send the company a new risk that day. 
. 8.°% 
A Saturday Night Call 

I was at Plattsburg, N. Y., one Sat- 
urday night in winter. I had arrived late 
that evening to call on an agent early on 
Monday and go on. I was coming from 
the movies to the Witherill House and 
spied a light in Guibord & Hapgood’s 
office across the street. That being the 
case, and although it was about 11 P. M., 
I walked up the stairs and found Mr. 
Hapgood, as usual, immersed in work. 
He looked up, astonished to see me, and 
I immediately brought up the small mat- 
ter I wished to dispose of, and disposed 
of it, and bade him good-night. This 
enabled me to save almost half a day. 
In parting he told me that in his long 
experience of over twenty-five years he 
never had had a special call on him at 
11 P. M., as I had, and he still speaks of 
it. He said I had broken the union labor 
laws. 

* * * 
Are You For or Ag’in’ ’Em? 

All mankind may now be divided into 
two classes: those who enjoy Amos ’n’ 
Andy on the radio, and those who don’t. 

& Ss 


Some Responses to Courtesy 

During my travels I have tried to ex- 
tend the hand of fellowship and courtesy 
to fellow travelers. It pays. The satis- 
faction one feels in doing this cannot be 
expressed in dollars and cents. Recently 
on the Lake George steamer a traveling 
man had no small change to tip a porter 
who was in a hurry to make hay while 
the sun shone. The traveler could not 
get change as there was a long line of 
summer tourists at the purser’s office. 
I handed a quarter to the gentleman and 
it was amusing to see his look of sur- 
prise and gratification that a stranger 
would do this. He thanked me profusely 
and said he would return it immediately. 
I did not wait but went on deck, telling 
him that I was not worrying about it; 
that I would take a chance in the amount 
of 25 cents on anyone. 

What amused me was that he seemed 
dazed and the only way I can explain 
it is that he would not have done for 
another what I did for him or had not 
traveled much. Another thing that puz- 
zles some people is when they meet 
someone who can speak several lan- 
guages, thereby greatly helping persons 
who do not speak English at all and are 
all upset about whether they are on the 
right train, will make the right connec- 
tion, etc. 

At Oneonta, N. Y., a German lady who 
had not been in this country over two 
months got on the train, and after trying 
in vain to make the conductor and sev- 
eral passengers understand what she 
wanted to know, appealed to me, and 
when I answered her in fairly good Ger- 
man the poor thing could not show her 
appreciation in words but burst into 


tears, making it quite embarrassing for 
me. She was going to New York, so I 


saw her safely off the train and carried 
her valise to the connecting train at Al- 
bany. And to answer the unspoken in 
the thought of my friends, who would 
say that she must have been very good- 
looking, let me tell them that she was 
neither young or good-looking. A _ pe- 
culiar reaction to courtesy shown to 
some women is that they sometimes think 
you have ulterior motives in just being 
kind to them. I have had that experi- 
ence often and was not even thanked for 


my trouble. 
ae oe 


Just a Liveryman’s Custom 

When I hire an auto livery in small 
towns and specify an exact time when I 
am Teady and want to start, it is my ex- 
perience, nine times out of ten, that the 
driver will say that he wants to get gas- 
olene. Why they don’t come prepared 
to go, with their tank filled, is beyond 
me. It is one of the funny things that 
just seem to happen regularly. And there 
is always some rotten excuse. Some peo- 
ple simply can’t get ready “All to once’t,” 
as my liveryman stated to me this morn- 
ing (and he had no gasolene, and had 
to stop at a filling station), using the 
northern New York vernacular of his 
class. They never had to hurry and can’t 
understand why there should be such un- 
holy haste on the part of business men: 

ak ee 
Why: I Like the “Talkies” 

Traveling men are great patronizers of 
the movies. I see many shows on the 
road, long before they are shown in New 
York. The practice to “try it out on 
the dogs” still prevails among the pro- 
ducers, as it did in the old spoken drama. 
The “squawkies” (talkies) have their ad- 
vantage to me, with other disadvantages, 
over the silent movies, that I don’t have 
to undergo the torture of reading the 
wise-cracking, misspelt, poor English 
sub-titles of the silent pictures. The 
many spelling mistakes and foreign 
sounding syntax of these subtitles, be- 
sides the silly wise-cracking, were enough 
to disgust any lover of the English lan- 
guage, and showed up the calibre of the 
men who put them out. 





CHARACTER EVIDENCE 





Kentucky Court Holds Introduction of 
Such by Assured Not Competent 
If Not Attacked 


In three actions by Griffin against the 
Northern, Home and New Hampshire in- 
surance companies in Kentucky on fire 
policies the defense was that the plain- 
tiff insured himself burned the property. 
Facts and circumstances were established 
from-which inferences might have been 
drawn by the jury that the insured 
burned his own property. On the other 
hand, he established a strong case for 
himself to the contrary. This conflict 
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therefore presented a question for the 
jury on the main issue. 

But judgment for the plaintiff was re- 
versed for error in allowing the intro- 
duction of character evidence for the 
purpose of establishing the good charac- 
ter of the insured when it had not been 
attacked. There are two lines of authori- 
ties on this point, and the Kentucky 
Court of Appeals is one of the courts 
holding that such evidence is not com- 
petent. Northern Assur. Co. v. Griffin 
(Ky.) 33 S. W. (2d) 7. 
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Says Technical Gains 
Increase Fire Losses 


ANALYZES CAUSES OF CLAIMS 





W. Tulke of Germany Reports That in 
1930 Over 42% of World Shipping 
Was Damaged 





An illuminating paper was read at a 
recent meeting of shipbuilders, shipown- 
ers, and lawyers in Hamburg, Germany, 
by Wilhelm Tulke on the subject of the 
increasing number of marine losses and 
their causes. Mr. Tulke examined figures 
of the Germanischer Lloyd and showed 
that since the war the number of ship- 
ping casualties and their proportion to 
the total mercantile marine of the world 
had much increased 

During the five years 1909-13 the an- 
nual number of vessels damaged ranged 
between 7,074 and 8,739, and the percent- 
ages of the world’s mercantile marine 
which these represented were between 
23.1 and 28.6. In the four years 1927-30 
the number of ships damaged through 
casualties was between 9,555 and 14,913, 
and the percentage was not less than 
296. In 1929 the percentage of such cas- 
ualties to the total number of ships was 
as high as 45.9, while last year 13,975 
out of 32,713 vessels were damaged, rep- 
resenting 42.7%, although a large num- 
ber of ships were laid up unemployed. 
So Mr. Tulke pointed out that, whereas 
before the war nearly every fourth ship 
of the mercantile marine of the world 
was reported damaged, almost every sec- 
ond vessel was recently included in the 
returns, “a highly significant figure.” 


Increased Risk of Fire 


The paper went on to analyze casual- 
ties according to cause, as far as this was 
known, and also according to the cargo 
carried. Last year 113 vessels, of 119,- 
409 tons, were reported to have been to- 
tally lost, the character of the cargo be- 
ing “unknown.” The next largest group 
was that of vessels lost while carrying 
general cargo, and of these there were 
thirty-eight, of 114,847 tons. 

It was explained that general cargo is 
shipped chiefly in regular liners, and Mr. 
Tulke suggested various reasons why 
such vessels may be more exposed to 
tisk than ordinary cargo ships, although 
the insurance premiums quoted for gen- 
eral cargo are lower than those required 
for cargoes carried in an ordinary tramp 
vessel. He advanced such reasons as the 
accumulation of heterogeneous goods in 
the holds of a ship, strict observance of 
time-tables—in spite of storm signals or 
news of low-water levels, straining of 
machinery, and the impracticability of 
employing the best methods of stowage 
because the bales or cases needed to be 
loaded in the order of the various ports 
of call. 

His conclusion was that vessels can be 
now far better guarded against the action 


‘of the sea than formerly, but that this 


technical progress has entailed the 
growth of another evil—the risk of fire— 
instead of reducing it. Clearly the ar- 
gument deserves consideration, since fire 
is now one of the most frequent and 
costly of all forms of casualty. 





S. D. MCCOMB ON COAST 
Samuel D. McComb, head of the Ma- 
tine Office of America and a member of 
the Loadline Committee of the U. S. 
Department of Commerce, is now on the 
Pacific Coast for a series of hearings by 
the committee with shipowners, operators 
and others interested in loadline legisla- 
tion. He will visit. Chicago, Seattle, San 
Francisco, Los Angeles and New Orleans 
before returning to New York early next 
month, Norman F, Titus is chairman of 
the Loadline Committee. 


New Cunard Covers 
Difficult To Arrange 


PLACING OF RISK STARTED 





Criticism Leveled at British Board of 
Trade for Not Consulting General 
Market on Rates 





A beginning has been made in the Lon- 
don market with the placing of insur- 
ances to cover the huge new Cunard 
liner, of 73,000 tons, while she is under 
construction by John Brown & Co. at 
Clydebank. The ship is expected to cost 
between $20,000,000 and $25,000,000. The 
London Times makes the following ob- 
servation on the subject: 


“The keel of the vessel has already 
been laid, and a start would have been 
made with the placing of the insurances 
before now but for various considera- 
tions, which complicated the arrange- 
ments. It was unfortunate that, in the 
preliminary discussions, the Board of 
Trade failed to invite the views on terms 
of representatives of the large insurance 
companies, since these form a highly im- 
portant part of the market, and their 
underwriters have much experience of the 
conditions on which exceptionally big 
risks are assessed. Unless the marine 
insurance companies were consulted, it 
would be impracticable to discover what 
the attitude of the whole market towards 
any important risks would be. 

“The terms of insurance proposed have 
been the subject of much criticism by 
underwriters, and it remains to be seen if 
the market, as a whole, will find itself 
able to write such considerable lines as 
had been confidently anticipated, on the 
assumption that terms mutually and thor- 
oughly satisfactory to all parties could 
be agreed. 

“Underwriters have been torn between 
two considerations. One is that in order 
to conduct their business on sound lines 
they must be satisfied that the terms 
quoted are appropriate to the risks. The 
other consideration is that, especially in 
such difficult times for industry as the 
present they would wish to do all that 
they considered practicable to assi8t en- 
térprise on the part of the Cunard Com- 
pany. There is no lack of good will 
among underwriters towards the ship- 
building scheme, and there is little doubt 
that, had the question been dealt with 
rather differently, a very large amount 
of insurance could have been arranged 
easily and satisfactorily. As it is, the in- 
surance is probably more difficult to ar- 
range than any that has ever been placed 
in the London market, although British 
underwriters are regularly called upon 
to assess risks of every conceivable kind, 
including many which involve very large 
sums.” 


PRUDENTIAL RESULTS 





Big English Company Again Has Poor 
Experience With Marine Risks 
Despite Selection 
The Prudential of London again shows 
up badly in marine business. It is a 
small sideline with this company in com- 
parison with the huge life business done. 
Nevertheless it is sufficiently serious for 
the pruning knife to be brought into 
operation and last year the net marine 
premium income was only £121,825. 
Claims absorbed £296,663, and the marine 
insurance fund at the end of the year 
amounted to £474,372, as compared with 

£601,059 the year before. 

The fact that claims were more than 
double the premium income is partly ex- 
plained by the consideration that in past 
years the premium income was larger 
and claims are constantly presented years 
after the risks were written. In 1929 the 
marine premium income was £234,054, and 
claims amounted to £417,091. 

As from the beginning of 1929 the com- 
pany made new arrangements for the 
writing of marine risks. A year ago Sir 
Edgar Horne, the chairman, declared at 
the meeting that unhealthy conditions 
persisted. in the marine market and the 
company still continued in the policy of 
restricting the amount of marine business 
written for it, but the management be- 
lieved that in due course this section of 
the business would make its contribu- 
tion to the earnings of the company. 





REINSURANCE ARBITRATION 





Allianz Stuttgarter Attempting to Cancel 
Marine Contract Which Still Has 
Period to Run 

Arbitration procedures are pending be- 
tween the Wuerttemberg Transport of 
Heilbronn, Germany, a company which 
for ninety years has been successfully 
specializing in marine insurance and the 
Allianz Stuttgarter of Berlin, largest 
German direct writing company. The 
Allianz has given notice of cancellation 
of a reinsurance treaty although it is 
supposed to run until 1938, having been 
closed in 1923. 

The Allianz seems to have been losing 
steadily during the last few years at the 
rate of 200,000 marks a year. The 
Wuerttembergische Transport states that 
although the treaty was written for fif- 
teen years without cancellation it was 
revised two years ago in favor of the 
reinsuring company by amicable agree- 
ment under the condition that it should 
henceforth be left undisturbed until ex- 
piration. 

The loss it seems comes from inland 
marine business. The Wuerttembergische 
in a statement to “Die Versicherung” 
says that although it is confident that the 
arbitrators will hold the Allianz liable it 
has placed the reinsurance in England as 
of January 1, 1931, in order to avoid any 
nervousness on the part of its assureds. 
As far as can be seen now, the company 
states, results for last year will show a 
small profit. Evidently the Allianz is of 
a different opinion. 
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N. F. P. A. President’s 
Unique Private Yacht 


EQUIPPED AS A _ FIRE BOAT 





Boat of A. T. Bell Also Has Complete 
Electric Heating System to 
Cut Fire Hazards 





Several features of interest to cruising 
motorboat men are included in the yacht 
Bluebell, recently commissioned for AI- 
bert T. Bell, a well known racing yachts- 
man, whose home is Atlantic City. Blue- 
bell is a seventy-six foot yacht designed 
by J. Murray Watts and built at Lower 
Bank, N. J. She is powered with a pair 
of twelve-cylinder 600-horsepower Trei- 
ber Diesel motors. 

One of her unusual features is the first 
complete electric heating system of its 
kind ever installed on a yacht, which 
proved so effective that Mr. Bell was 
able to make an outside trip from his 
home port to New York on one of the 
coldest days of mid-January. This sys- 
tem operates on the hot water storage 
tank system, which is now being used 
for domestic heating in many places. The 
heating elements are permanently con- 
cealed within a pair of insulated water 
tanks. This system is so arranged that 
when the yacht is moored at city land- 
ing places it may be connected with the 
city electric supply system, so that the 
generators aboard the yacht need not 
be run. 

Another feature is a complete fire 
fighting system, common on fireboats 
and harbor tugs but never before in- 
stalled on a yacht. Bluebell has two 
large nozzles mounted on her upper deck 
that can throw streams about 175 feet 


at a rate of 800 gallons a minute. Two 
seventy - five horsepower centrifugal 
pumps operate each nozzle. Mr. Bell’s 


hobby is fire prevention and protection, 
and he is president of the National Fire 
Protection Association. He expects to 
demonstrate the effectiveness of his 
yacht as a fire fighting unit along the 
waterfronts of various harbors. 

The complete elimination of flame 
aboard the yacht by the electric heat- 
ing and other devices are also a part 
of Mr. Bell’s anti-fire campaign, as it is 
open flames that start many disastrous 
fires on yachts. 





LAKE GRAIN INSPECTIONS 


Marine underwriters here are turning 
over to the United States Salvage Asso- 
ciation the work of supervising the in- 
spection of Great Lake steamers for ap- 
proval for grain carriage. Formerly these 
boats were classified for their grain car- 
rying ability by the Great Lakes branch 
of the American Bureau of Shipping. A 
committee to work out the details of this 
change consists of G. C. Morris, of the 
Insurance Co. of North America, T. J. 
Goddard of Chubb & Son and C. C. 
Macy of Appleton & Cox, Inc. The new 
arrangement will be put into effect with 
the opening of the 1931 Lake grain sea- 
son. 


JANUARY LOSSES LOWER 


According to a compilation of returns 
made by the Liverpool Underwriters’ As- 
sociation, the number of maritime casual- 
ties reported in January last compares 
favorably with the same month in the 
three preceding years. There were fifty- 
eight cases of weather damage, one aban- 
donment, 145 strandings, 189 collisions, 
thirty-five fires and explosions, eighty- 
five cases of machinery damage and 135 
unclassified accidents, making a total of 
648, compared with 912 in 1930, 814 in 
1929, and 796 in 1928. The decrease is, 
however, more likely the result of laid- 
up tonnage, than of any increase in se- 
curity at sea. Total losses also show an 
improvement, there having been eight 
in January of 1931, compared with twelve 
in January, 1930, and sixteen in 1929. 
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CASUALTY AND SURETY 








New Manual of H. & A. Conference 
Now Ready for Use By Companies 


Committee Headed by R. S. Hills, Massachusetts Bonding, 
Successfully Completes Long Task of Revision; Com- 
mended by Conference Members; Classifications 


Simplified 


After months of concentrated effort by 
a manual committee headed by R. S. 
Hills, Massachusetts Bonding, the Health 
& Accident Underwriters’ Conference 
has a new and simplified manual now 
ready for usage by its member compa- 
nies. It was the unanimous opinion ex- 
pressed at the: executive committee ses- 
sion of the Conference last December 
that Mr. Hills and his committee of four 
which included L. M. Ambler, Roger 
Billings, F. C. Crittenden and F. M. 
Feffer had done in a highly creditable 
fashion a task which at first appeared 
to present unsurmountable difficulties. 
Not only have occupational listings been 
corrected with new classifications for 
some hazards but care has been taken 
to have class designations conform with 
those in the new manual of the Bureau 
of Personal Accident & Health Under- 
writers. 

In his explanation of the revision of 
the manual Mr. Hills starts off by ex- 
plaining that his committee had been 
authorized by the Conference to revise 
its present manual with special consider- 
ation to the following items: 

Scope of the Revision 

1. Unlisted occupations 

schedules. 


and/or industry 


to 


Simplifications of descriptions of occupa- 

tions and /or duties. 

3.. Correct classification of occupational haz- 
ards. 

4. Combining of schedules and listings as, 

for example, grouping of metal 

under ‘Metal Products” 


The automobile hazard. 


workers 
schedule. 


wm 


6. The catastrophe hazard exposure of miners 
working underground. 

Conformity of designations 

those in the Bureau’s new 


8. Adequately 


class 


N 


with 
Manual. 

meeting the requirements of 
companies writing only industrial (month- 
ly premium), only commercial (annual 
premium) business or both industrial and 


commercial business. 


Going into detail on these items Mr. 
Hills explains (1) that a large number 
of occupations have been listed and clas- 
sified in the new manual which were not 
listed in the old one. There have also 
been added a number of new schedules, 
for example: 

SCHEDULES 

Baking powder. 

Clothing or cloth wearing apparel manufac- 
ture. 

Felt. 

Heating apparatus. 

Manufacturing. 

Metal 

Rayon. 


products. 


GENERAL LISTINGS 
Agricultural agent or advisor, government or 


educational institution employe. 
Dietician. 
Golf miniature course proprietor or manager. 
Refrigeration device, engineer, installer or 
service man. 


Simplification Stressed 


2. A definite effort was made toward 
simplification and to this end the manual 
committee combined listings, eliminated 
duplicate listings as well as restrictive 
or qualifying phrases. Mr. Hills feels 
that such changes should be to the ad- 
vantage of field representatives, home 
office underwriters and claim adjusters 
and should, to some extent, eliminate 
controversey and reduce the number of 
pro-rated claims, one cause of dissatis- 
faction and the resultant loss of busi- 
ness. 


3. Among the occupational hazards 
which are rated up in the new manual 
are: Drivers (classified “C” in the old 
manual); foundry workers (handling hot 
metal); physicians, surgeons and den- 
tists; superintendents, office and super- 
intending; painters, interior work; and 
policemen. Mr. Hills explains that 
“change of classification of occupations 
referred to as common occupations is 
bv reason of the fact that a large num- 
ber of risks are engaged in those occu- 
pations, based upon experience made 
available to the manual committee 
through the courtesy of Secretary Har- 
old R. Gordon and the manual commit- 
tee of the Bureau of Personal Accident 
& Health underwriters. 

4. Mr. Hills and his committee con- 
sider that the elimination of industry 
schedules as “agricultural implement”— 
“brass and copper”’—“carriage and wag- 
on”—“lumber mill”—“wheel factory” and 
the listing of the occupations that metal 
and wood workers in factories and plants 
producing metal and wood products en- 
gage in, only once under “metal prod- 
ucts” and “wood products” schedules, is 
a real simplification of the classification 
manual. 


The Automobile Hazard 


5. The manual committee gave careful 
consideration to the automobile hazard 
and came to the conclusion that “there 
does not appear to be any question re- 
garding the advisability and in fact, ne- 
cessity of rating up such risks. 

“The automobile hazard exists and 
should be recognized in the classifica- 
tion and premium charge,” Mr. Hills 
said. “Illustrative of the number of ac- 
cidents and the fact that the number 
is increasing is the motor vehicle acci- 
dent rate for 1929, the highest ever re- 
corded in the United States and approx- 
imately three times the rate in 1918. 


(Continued on Page 50) 













S23 
Grip 





> 





(jeneral 


FIRE AND LIFE 


? ASSURANCE CORPORATION, Ltd. 


ccident 





FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 4T! & WALNUT STS. 
PH!I'-ADELPHIA 











Howard M. Frost Joins 
United States Casualty 


BONDING DEP’T STAFF COMPLETE 





Has Background of Many Valuable 
Years in Surety Field; To Aid As- 
sistant Secretary Mobley 





Howard M. Frost, well known surety 
underwriter who has had many valuable 
years of experience in the business, has 


joined the United States Casualty as 
assistant manager in its bonding depart- 
Mr. Frost’s appointment is looked 


ment. 





HOWARD M. FROST 


upon as a progressive move on the part 
of the company, completing as it does 
the fidelity and surety home office man- 
agerial staff. 

A graduate of New York Law School, 
Mr. Frost started his career in 1898 in 
a New York attorney’s office but became 
so interested in legal cases growing out 
of surety bond underwriting that he soon 
entered the employ of the American 
Surety. Thereafter he held various po- 
sitions with leading surety companies, 
each time with increased responsibilities, 
until he connected with the National 
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Added Duties for F. A. Christensen 

Frank <A. Christensen, secretary, 
America Fore fire companies, has 
been given further recognition by his 
appointment by Chairman of the 
Board Ernest Sturm to the post of 
assistant to the president of the Fi- 
delity & Casualty, Paul L. Haid. He 
will continue his supervisory duties 
with the fire companies of the group. 

An America Fore special agent in 
1921 in the Connecticut field Mr. 
Christensen was called to the home 
office in 1924 as agency superinten- 
dent of the American Eagle super- 
vising middle department business. 
His rise since then has been rapid, 
becoming assistant secretary in 1925 
when the unit management was inau- 
gurated; then secretary of the Amer- 
ica Fore companies in 1927 in charge 
of many departments. 











DR. B. F. BATTIN A SUICIDE 


Found Dead in Hotel Lincoln Room; 
National Surety Lecturer and Resi- 
dent Vice-President 
Dr. B. F. Battin, resident vice-presi- 
dent of the National Surety, a frequent 
lecturer on crime prevention and editor 
of company publications, was found dead 
in a room in Hotel Lincoln, New York, 
Tuesday morning, having committed sui- 

cide in a despondent mood. 

Before his National Surety connection 
Dr. Battin was a Swarthmore College 
professor for many years; did splendid 
work during the war for the World Alli- 
ance for Promoting International Friend- 
shin Through the Churches, and follow- 
ing the war toured the United States, 
lecturing on his work abroad. 


F. & C. ON HOOVER BOND 
Among the co-sureties on the Hoover 
Dam bond was the Fidelity & Casualty, 
a member of the America Fore group. 














Surety in charge of fidelity underwrit- 
ing. Later he went over to the Royal 
Indemnity at the time of its inception 
helping materially in the establishment 
of its bonding department. After eight 
years with that company he associated 
with the European General as assistant 
secretary, which post he held up until 
January, 1928. Since then he has been 
an officer in the Seaboard Surety, resign- 
ing a few weeks ago. 
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New Jersey Casualty-Surety Figures 


For 


1930 





Aero Indemnity 





































Losses 
Premiums Paid 
Accident and Health..... $1,810 $1,000 
Other Liability .......... 1,234 240 
Workmen’s Compensation. 78 78 
Other Prop. Damage and 
oll; sc ais see's 6 5.0% 1,128 628 
T ODIs obscene cas $4,250 $1,946 
Aetna Casualty & Surety 
Losses 
Premiums Paid 
Accident ..cccesccccceeces $11,382 $8,516 
Health ...0e< awrite wee 1,7 9 
Won-Cans Ais Mt: PBs ciees os ae 
Auto Liability .......... 249,409 108,922 
Other Liability ......... 3,94 112 
Workmen’s Compensatoin. 5,382 1,679 
Baslity ee Re eae 64,279 30,514 
Dsty “ican saoenssscseces 62,360 47,650 
Bete GUM ies canes «oo 23,955 7,739 
Burglary ..ccscesccscese 74,424 38,528 
Siehm “OR weg o.s ec c:a cs. « rs oe 
Engine and Mach. ...... 3,331 90 
Auto. Prop. Damage...... 279,531 141,843 
Ato. COMMON. 8 cc xcncss 50,158 21,660 
Other Prop. Damage and 
eel. {recs eekaee ck wees 5,911 1,091 
Sprinkler ...ccccvccesercs 24,121 3,437 
TOT ooo cksrs cies $860,643 $412,759 
Aetna Life (Fidelity & Casualty Dept.) 
Losses 
Premiums Paid 
Rebegh  uadewdcsnenaninc $217,379 $89,788 
Heth conc. 94,747 61,475 
Non-Can. A. & H....... 6,390 3,107 
Auto Lisbelite oo 5056. 553,774 368,018 
Other Liability «........ 104,576 23,337 
Workmen’s Compensation. 542,965 342,881 
TOVREA eas cae k wes. $1,519,831 $888,606 
Allied Mutuals Liability 
Premiums Paid 
Losses 
Mato: LigtiGee <i ss cs ties $14,263 $3,813 
Other Liatility ... 065... 18,611 685 
Workmen’s Compensation. 66,253 47,430 
Bite: Gikeee icity cass ts a. ree 
Auto. Prop. Damage..... 5,500 5,584 
Auth. COMMON. 6: creca cin sain Se Dats wer 
Other Prop. Damage and 
Coll... sae esed cecuemoiee FES Pe 
TOPARS Secsnoc5. -. $105,054 $57,512 
American Automobile 
Losses 
F Premiums Paid 
Auto LisBity ss. 5.5. $482,055 $402,556 
Auto, Prop. Damage ..... 4,769 36,485 
Auto. Collision .......... 44 43 
TOTALS) viens seers $486,868 $439,476 
American Bonding 
Losses 
Premiums Paid 
MMELRG Orie Sor tigre te keatis We vaq.ctene are 
WIEN eins cio Solckecnante cae Oe sis aceae 
ELE Sack Shee es. Gee vies ce Se 
TORBIS hace va ben's NS God evicrk ss 
American Casualty 
Premiums Paid 
, Losses 
AMEIACHR < eee wiant ACen. si $18,334 $7,173 
Non-Can. We GN Mate ys cows 286,712 184,936 
Agto: Ligbitey! 66.0.4 02% 31,055 15,212 
Workmen’s Compensation. 81,328 70,043 
PING GERBER Co occict ceca es 14,338 6,146 
Biarglary: 29 desrie'cevewe ie’ 7,333 2,336 
Auto. Prop. Damage..... 116,149 73,055 
Auto. Collision .......... 7,201 4,711 
Other Prop. Damage and 
COM, cares eater ed een 918 61 
TOPPA oshias ixnkee $563,368 $363,673 
American Credit Indemnity 
Premiums Paid 
: Losses 
Oteiit: woe 2eeus secavasete $62,389 $28,522 
TOTALS 565.508 cose $62;389 $28,522 
American Employers’ 
Losses 
: Premiums Paid 
mpbideHER Ot. covaeas Ske $1,035 $—499 
MAGIthy oe ret a o erceyaes 112 1,364 
Auto Liability ........00¢ 86,052 43,394 
Other Der ree 12,021 4,675 
Workmen’s Compensation. 41,485 28,903 
WiGRtY vrei ace vaae es 5,922 307 
BUNRtY:. cckcumicn dics Seieciele’s 2,281 1,783 
Pite Glage <2. och cs cscs 9,424 2,326 
Portree err, wos 3,511 1,400 
retee wheels 926 78 
etwas ‘ 407 cas 
eaves 30,498 15,004 
ec bopeawes 3,408 4,086 
ther Prop. Damage and 
ON, | Sagpeans sins cis.aeeleis ee 
TOPARE . pacceeees $197,698 $102,821 
Associated Indemnity of California 
remiums Paid 
Losses 
Other Liability -.c cre. vi. ee 
orkmen’s Compensation. GRE bees oesn 
TORS ie eevee | er ie 
Alliance Casualty 
Losses 
: Premiums Paid 
Rei ent  scauars ai esiee vues $3,109 $239 
ON Ae EN eee r > |. aearre eee : 
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premiums and $1,120,921 in losses. 
Hartford Accident also topped the two million mark in volume. 

Among the companies which wrote $1,000.000 or more in premiums 
in the state last year were the Commonwealth Casualty, Fidelity & Casu- 
alty, Employers’ Liability, Indemnity Insurance Co. of North America, 
General Accident and Maryland Casualty. 

In the fidelity-surety lines there was a close race between the 
Fidelity & Deposit and National Surety for volume supremacy, the New 
Jersey Department’s compilation showing that the National just nosed 
out ahead of the F. & D., $578,341 compared with $557,999. 


Keen Competition Among Companies 


There were 180 companies’ which wrote casualty and surety lines 
in New Jersey last year, an increase over the previous year despite the 
fact that a number of carriers dropped out of the picture. 
twenty companies were newcomers in the business, none of them very 
much more than a year old. Despite the fact that 1930 was a year of 
business disturbances most of the carriers wrote more business in New 
Jersey than in 1929. The Travelers combined with the Travelers Indemnity 
stood first in volume with a net premium volume of $4,035,122 and losses 
of $2,254,149, according to the compilation of the New Jersey Department 
Closely following came the New Jersey Manu- 
facturers Casualty with $3,594,015 in premiums and $1,956,142 in losses. 
The bulk of this company’s business was in workmen’s compensation. 

The United States F. & G., whose New Jersey business has been 
steadily increasing in recent years, ranked third in premium volume with 
$2,534,415 and losses of $1,276,573. Next came the Aetna Life & Affiliated 
Companies with a showing of $2,380,474 in premiums and losses of $1,301,- 
The Globe Indemnity was not very far behind with $2,153,626 in 
Both the Commercial Casualty and 


Of this total 



































Arto Liddy <6. 006 cekes 172,553 58,058 
Other Liability .........- 17,660 1,803 
Workmen’s Compensation. 72,952 33,344 
IGG a nec devadietee aq « 10,611 ,08 
SGOCE Sees cocntacadexs 13,139 11,553 
Py EE a ig 5,672 1,746 
TIER ci crodin ovesenn eke 9,173 3,577 
Auto. Prop. Damage..... 58,579 26,590 
Rede. COMISION 2. cncce cee 4,466 4,179 
Other Prop. Damage and 
er ee ay ME Senses ware 
Water Damage: ........«. Bae at Sones 
RMR, tcc cas Saxe. $369,385 $146,732 
American Liability & Surety 
Auto Liability «.,..6..... WM Se vuksce's 
Other: LAGDANEE c660-0 050000 i > ERE SRE 
Auto. Prop. Damage..... 1 ome eR IEE 
Auto, COMSION: «. ...660660% OGY (lacundens 
ORI. i wcueccees.s OE sa Be eck s cus 
American Motorists 
Losses 
Premiums Paid 
Oe ee re ere (a See 
Auto: EASRIie ox 66 <50'5 sins 31,883 3,517 
Other Liability .......... 4,064 1,305 
Workmen’s Compensation. 34,158 13,326 
Auto. Prop. Damage..... 1,405 2,974 
Anté.. COMSIOR <2 os 505 00:0 793 154 
Other Prop. Damage and 
GUM cirrencercemncrnee 64 82 
NOPE AES cwiccarcbecs $82,704 $21,358 
American Mutual Liability 
Losses 
Premiums Paid 
poe ede): See sp er $165,732 $48,016 
Other: Liability -.....5..... 35,186 1,615 
Workmen’s Compensation. 757,621 489,475 
Pig Gage cove tine sc acs NG een cctes 
Auto. Prop. Damage..... 56,813 24,618 
Auto: Comision |. 665 2. e-..5 8,768 5,331 
Other Prop. Damage and 
GORBR siete vccstaes 2,286 490 
"TOTALS oicccekcees $1,025,522 $569,545 
American Re-Insurance 
Losses 
Premiums Paid 
yo eee ere $1,799 $112 
Healt csicacs 363 12 
Auto Liability 71,514 13,909 
Other Liability .......... 7 ere 
Workmen's Compensation. 2,421 68 
Bidemtee Saviacceececanees Wen ctuaoss 
SNE. ik cua cue as ous GO. «.cidecds 
BUPA G os occ ks o's daccice 1,378 201 
Steam Boiler ©... .cc00s a Cee 
Engine and Mach......... Sees oa evans 
Auto. Prop. Damage..... 10,625 1,741 
Auto. Collision .......... 707 2. 
Other Prop. Damage and 
Co | Seep erie Treg ere (2. ay ee 
TOTAES: (oot cceaues $114,567 $16,270 
American Surety 
Losses 
Premiums Paid 
Auto Liability. «co sciccscep $145,271 $16,432 
Other Liability .......... 11,445 2,455 
Workmen’s Compensation. 26,300 2,701 
Ti wads Ope scatters 303,563 38,302 
SUPER << caidohide honeciee tine 96,801 52,699 
Piahe GORE. 6 cs cccwcsvccce 13,833 3,066 
oe) CO ee 41,849 8,335 
Auto. Prop. Damage..... 45,898 9,525 
Auto. Collision .......... 2,630 344 
Other Prop. Damage and 
CMM ckcciexcteanusaas QE) oi Annes 
FOEAES 6 ce ek eae $688,001 $133,859 
Baker’s Mutual 
Losses 
Premiums Paid 
Other Liahility: ..5..06.... $7,407 $1,080 


Workmen’s Compensation. 




















32,846 5,969 
WOEBES * oie ceili ns $40,253 $7,049 
Bankers Indemnity 
Losses 
, Premiums Paid 
RGM Jo ce Sten eee $25,401 $15,339 
RERUN eo tr k a wo Now ccueca 12,468 iy 
Auto Liability ............ 494,128 333,494 
Other Liability .......... 49,366 23,350 
Workmens’ Compensation. 163,036 113,633 
UGMGS So clelhc os iho oe ars 6,160 1,076 
SONG See once odes. 12,191 300 
Wire Gree ooo ce ads od 18,571 10,377 
Po aS ey ee 16,007 3,671 
Auto, Prop. Damage..... 197,428 121,991 
Auto. Collision .......... 13,590 8,788 
Other Prop. Damage and 
CO ep ol eicd sane 1,800 469 
ROPE AR SS ons cesta: $1,010,146 $639,297 
Belt Casualty 
Losses 
Piste, Premiums Paid 
Auto: Liahility ....63..... $5,447 $195 
SUNN rs x wires 364 183 
Auto. Prop. Damage ..... 2,193 104 
Auto. Collision .........: Rete bb wie are 
TORT ABS a escwecdecs $9,274 $482 
Benefit Association of Railway Employes 
Losses 
t Premiums Paid 
PICGMNME oo idvtcen cwoce *$42,837 *$20,503 
POPE ME kts ee eas. $42,837 $20,503 
*Includes health. 
Brotherhood Accident 
Losses 
2 Premiums Paid 
RCMMRINE eo cies walane's *$15,056 *$5,730 
Non-Can. A. & He ...2.. See nerabes < 
ORAS oes ssictis $15,111 $5,730 
*Accident and health. 
Butchers Mutual Casualty 
Losses 
’ Premiums Paid 
Workmen’s Compensation. $11,953 $3,018 
La yA, Saar $11,953 $3,018 
Car & General 
Losses 
Premiums Paid 
Other Liability .......... $47,109 $22,266 
Workmen’s Compensation. 3,261 231 
DEES Corr rere »203 1,953 
ee GUNSE Ss caead beindbs 2,825 454 
MOE 6 nig ch a teaet 4,513 192 
Auto. Prop. Damage..... 18,318 6,169 
Amo. Comision of. oscccccs 1,592 1,047 
Other Prop. Damage and 
Ceicusatieccccecseecs Tae swaasaase 
PIRWOUNOGIE 5k chk wre ce alews BOS etawenias 
ROL AES ©. at Fisted: $87,140 $32,312 
Central Surety & Ins. Corp. 
Losses 
Premiums Paid 
POGMREE Bede ccisescdsds (SES Apne 
Pe er reer | eee OE 
pe ee eres 25,948 6,779 
Other Liability .......... 4Gn” Vecdetes< 
Workmen’s Compensation. po Se 
SHINEE Te cor Sola naveccavas me ee 
Py Sa eee 10,288 6,395 
ee RSA ETC a.  wexdunwe 
Auto. Prop. Damage..... 9,962 1,784 
Atte. -COMBIGE~ <:<.5.4. 404 <<. 68 11 
SEO RES Fo cess cece $49,970 $14,969 
Central West Casualty 
Losses 
Premiums Paid 
Auto Liability ..... bade $3,372 $2,073 
Other Liability ......... 2 1,517 75 























Workmen’s Compensation. 2,578 469 
RM eo eae ae cess: ; 199 25 
ee yt eee 
RM COUN a Wasa ceca a ok NS decccauy 
En ae ee ales ae. wWeakinss 
Auto. Prop. Damage ..... 1,729 1,772 
Rate COMSOR ace cick cas 32 590 
Other Prop. Damage and 
COR civ seek cates ae” © bey eats 
go 7, | A: eae $10,011 $5,004 
Century Indemnity 
Losses 
, Premiums Paid 
COMER: wa S lc cede nga $7,441 $6,594 
MOE ivntciteek tence: 766 104 
Auta Liability: ......5<.<. 149,278 76,904 
Other Liability ......2.2! 13,776 7,869 
Workmen’s Compensation. 70,571 55,444 
ae erepenes 1,834 257 
Se cle ee nn a a 9,281 3,219 
Wiete Glee... <...0c208.: 3,969 1,310 
Burglary -......<5-...... 10,331 2,830 
Auto. Prop. Damage..... 57,615 38,607 
Auto. Collision .......... 8,259 3,963 
Other Prop. Damage and 7 
COle sates e. tos 3,273 20 
ROFEAE Se 2. ccdcccs $336,394 $197,121 
Citizens Casualty 
P : Losses 
: : 
Auto Liability .......... “31.263 views 
Other Liability «220.021. bi daathoberee 
Auto. Prop. Damage..... 540 70 
Auto. Collision .. = waKwaa iss iackigis x 
POA ik ciace ccs: $1,964 $70 
Columbia Casualty 
Losses 
; Premiums Paid 
TNR 8s ds cats Pes $5,114 $1,699 
| eStart 642 036 
Auto Liability ........... 94,986 82,734 
Other Liability ........ 1: 10,997 2,258 
Workmen’s Compensation. 48,805 52,430 
BNEW S < Se c5catas Ss ua 4,624 310 
AUC LI ep a RES Se 8,627 2,807 
Uk ee 4,597 1,898 
Burglary Ahan wicked hae: 10,296 1,934 
Steam Boiler ............ tae» call OS 
Engine and Mach. ....... RO aden 
Auto. Prop. Damage ..... 37,460 21,470 
Auto. Collision .......... 4,794 2,318 
Other Prop. Damage and ; 
Cnr hed cae dois cwaws 214 30 
Ody | A. es $231,156 $170,824 
Columbian National Life 
Losses 
: Premiums Paid 
PMGREEO S65 boioun Sou ekes $3,962 $899 
ea ene 2,361 788 
Non-Can. A. & H........ MOR cacunges 
FORE MES Bi ciduixees $8,592 $1,687 
Columbus Mutual Life 
Losses 
‘ Premiums Paid 
ORG osia oe etdwade tins *$1,423 *$399 
me) 1S Sere $1,423 $399 
*Includes health. 
Commercial Casualty 
Losses 
; Premiums Paid 
POR asiitcendediawee $219,895 $44,259 
SOMME Ceca wcin sos wane das 135,219 48,251 
Auto Liability ........... 641,387 459,675 
Other Liability .......... 85,988 41,728 
Workmen’s Compensation. 497,293 382,220 
MEME o Cc aticn tacts cas 91,517 40,990 
SOCEM ses vec ceensewecs 65,905 38,007 
Plate Glass .. 40,822 15,607 
PRONE oniiaccackdecawds 34,833 7,566 
Auto. Prop. Damage ..... 238,934 116,836 
Auto. Coliseo. occ ccces 26,209 22,456 
Other Prop. Damage and 
CO ds tanasaadees 6aee) 5,337 1,227 
TORRE occceewnnas $2,083,339 $1,218,822 
Commonwealth Casualty 
Losses 
Premiums Paid 
pO rp . *$33,386 *$17,092 
yO A ee 1,125,288 903,546 
Other Liability .......... 74,205 4,070 
EEE ecucscackduweeens See, xacneees 
ED i ok csc cetnndani dans —3,776 800 
WN CARRE os co cea caaace< 16,257 5,751 
DO, See eee 1,547 611 
Auto. Prop. Damage ..... 347,340 287,860 
Be COMO Sncec cee. 7,606 9,095 
Other Prop. Damage and 
Cr Ee Serer ne 540 116 
ROPER wecsasavdes $1,602,763 $1,228,941 
*Includes Health. 
Concord Casualty & Surety 
Losses 
Premiums Paid 
Auto Liability ........... $82,964 $8,395 
Other Liability .......... 8,429 486 
Workmen’s Compensation. 20,285 4,249 
WOE hn viesadis iw seewae SiJae aéaseses 
MERUEN cc ca ciccccuacessece 3,243 se ce ee 
Auto. Prop. Damage ..... 32,245 5,971 
Auto. Collision ........- 7 1,411 691 
All Other (Comp. & Auto) 3,034 eee eee 
TOPALS- <04 2a ea: $157,238 $19,792 
Connecticut General Life ’ 
Losses 
Premiums Paid 
RGCHEME oi ccc cseendcccs $74,911 $38,047 


(Continued on Page 48) 
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ASK AUTO INDUSTRY’S AID 





Manufacturers Do Not Consider Human 
Element, Dr. Louis Dublin Tells 
N. Y. Safety Congress 

Former Governor Alfred E. Smith and 
Dr. Louis I. Dublin of the Metropoli- 
tan Life assailed the automobile as the 
chief instrument in 100,000 accidental 
deaths a year at the Greater New York 
Safety Congress at the Hotel Pennsyl- 
vania recently. 

Mr. Smith said that the state had done 
as much as it could to cut down auto- 
mobile accidents, and that the rest was 
up to the drivers. 

“The automobile is the chief agent 
in accidental killing,’ Mr. Dublin 
charged. “I throw the challenge direct- 
ly to the automobile industry with its 
millions of dollars and its assemblies. of 
expert minds which are interested in 
everything but the human element. It 
is a dead wrong situation and it is time 
some one said this thing. The solution 
for these everlasting maimings lies with 
this industry. There is a day of redress 
coming; no industry can long go on un- 
conscious of its major responsibility.” 

The basic cause of most automobile 
accidents was speed he said. 

Dr. Dublin blamed the manufacturers 
for designing and producing fast cars and 
putting the advertising emphasis on 
speed. New York City, Boston and 
Washington, the speaker said, were the 
leaders in improving automobile accident 
conditions, and he praised the city’s po- 
lice for holding the death rate for chil- 
dren under fifteen to a minimum. 

Dr. Eugene Patton, director of the di- 
vision of statistics of the New York State 
Department of Labor; Charles E. Hill, 
of the New York Central Lines; Charles 
W. Bergquist, president of the National 
Safety Council, and John Sullivan, presi- 
dent of the New York State Federation 
of Labor, emphasized other phases of 
safety in industry. 





BILL FAVORS STATE FUND 





N. Y. Measure Would Pay Labor Dep’t 
Salaries Out of Public Funds Rather 
Than from Fund Itself 
Under the provisions of a bill intro- 
duced in the New York Legislature re- 
cently the New York State fund would 
be able to compete more favorably with 
casualty stock companies in the writing 
of workmen’s compensation insurance. It 
was introduced by Senator T. F. Burchill. 

New York. 

The bill amends section 94 of the com- 
pensation law by providing that the sal- 
aries of the officers and employes of the 
State Department of Labor engaged in 
the administering of the provisions of 
the state fund shall be paid by appropria- 
tion of public funds by the state. In 
Albany it could not be learned if this 
were a departmental measure. “If it is 
they are not boasting of it,” one insur- 
ance man said. The entire expense of 
administering the state fund including 
the salaries of officers and employes is 
now required by the law to be paid out 
of the state fund itself. 


TO ATTEND PHILA. MEETING 








Manager J. F. Clark, American Surety 
in Newark, Also About Ready to 
Move Branch to New Quarters 
The Newark branch office of the Am- 
erican Surety and New York Casualty, 
headed by John F. Clark, will be in new 
and larger quarters in the new National 
Newark Building about March 27, oc- 
cupying a good part of the fifteenth 

floor. 

Manager Clark is planning to attend 
a regional meeting of the American Sure- 
ty in Philadelphia March 20-21, accom- 
panied by S. R. Pollack and C. E. How- 
land, special representatives. as well as 
A. H. Edwards, resident assistant secre- 
tary in the Newark office. 





IDAHO COMMISSIONER 
Governor Ross of Idaho has appointed 
Warren H. Bakes of Burley director of 
the state Bureau of Insurance. 


OCCIDENTAL IND. RESULTS 





Premium Income Last Year Was $1,170,- 
000; Gain in Surplus $88,717; Assets 
Now $2,104,928 
The Occidental Indemnity had a pre- 
mium income of $1,170,000 with a gain 
in surplus of $88,717 in 1930, Vice-Presi- 
dent Charles R. Page reported at the 
annual meeting recently. The assets 
now stand at $2,104,928; the reserve for 
unearned premiums is $537,844 and the 

policyholders’ surplus ,is $1,178,865. 

The following officers were re-elected: 
J. B. Levison, president; Charles R. 
Page, Edward T. Cairns, B. G. Wills, 
Eugene F. Hord, vice-presidents; Ed- 
ward V. Mills, secretary; T. M. Gardiner, 
treasurer. 

The following officers were appointed: 
Lester M. Caldwell, assistant vice-presi- 
dent; A. W. Follansbee, Jr., marine sec- 
retary; L. JT. Haefner. assistant marine 
secretary; F. J. Butcher, assistant sec- 
retary; P. V. R. Schuyler, financial sec- 
retary; Edward Randall, general audi or. 
The Occidental Indemnity, a member 
of the Fireman’s Fund groun, is entered 
in the following states: Arizona, Cali- 
fornia, Colorado, Idaho, Montana, Ne- 
vada. New Mexico. Oregon. Texas. Utah. 
Washington, Wyoming. Also the United 
States Treasury Department and the ter- 
ritory of Hawaii. 





TO HOLD SAFETY CONFERENCE 





Being Arranged by Connecticut in New 
Haven on Ap«il 14; W. S. Paine, 
Aetna Life, Program Chairman 

Arrangements are now being made fo~ 
the first annual Connecticut Safety Con- 
ference to be held at Hotel Taft, New 
Haven, April 14, and in which a number 
of insurance men are interested. An 
attendance of from 600 to 700 are ex- 
pected and a program of prominent 
speakers is being arranged. 

Activelv represented on committees are 
Walter S. Paine, Aetna Life & Affiliated 
Companies, chairman of the program 
committee; John L. Thompson, Travel- 
ers. and G. E. Butterfield, Hartford Ac- 
cident & Indemnity, also serving on 
this committee. The conference is be‘ng 
sponsored by the Connecticut Chamber 
of Commerce. 





MAKING FAST PROGRESS 


Since its certificate of authority from 
California was granted last October the 
Firemen’s Fund Indemnity has been li- 
censed in nearly thirty states and the 
District of Columbia. Canada, British 
Columbia and the United States Treas- 
ury Department. 


OPTIMISM MESSAGE 


“You are now entering upon the most 
productive part of what promises to be 
a good year,” is the message of optimism 
to agents which appears prominently in 
the current Great Americanisms, com- 
pany paper of the Great American In- 
demnity. 
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WHAT IS THE RELATION OF INDUSTRIAL SAFETY TO 


PRODUCTION? 


In 1926 and 1927 conference stock casualty companies invited the American 
Engineering Council to make a study of the relation of safety to production at 
the companies’ expense. Usable data representing 122,028 company years and 
a fifty-four billion man-hour exposure was obtained from 13,898 companies 


employing 2,464,413 persons. 


The completed report, the first of its kind, states in part: 


“The result leads unmistakably, however, to the implication that there 
exists a high degree of correlation between industrial safety and industrial 
productivity and that the combination of low accident rates and high 


production rates is possible of attainment by an industrial group. 


The 


plants which appear to have made the g prog: in d pre- 
vention have also made the greatest progress in productivity.” 





This is an indication of the important work performed co-operatively by 
conference stock casualty insurance companies to improve industrial safety 
conditions and to demonstrate the better economic conditions resulting from 


Great American 
| Audemnify Company 
CASUALTY New Pork SURETY 


We’ll gladly answer your questions 


safe practices. 











SMALL HOTELS POOR RISKS 





Compensation Losses Higher Than Gen- 
erally Supposed, A. R. Lawrence 
Reports 

Contrary to common impression small 
hotels, non-rated, show higher loss ra- 
tios in compensation coverage than do 

‘risks subject to experience rating, A. R. 
Lawrence, chairman of the Compensation 
kKating & Inspection Bureau of New 
Jersey has informed bureau members. 

“A large proportion of the small hotels 
are purely summer resorts and conse- 
quently subject to seasonal operation,” 
said Mr. Lawrence. “This may compli- 
cate the auditing of payrolls and, in 
some instances, the collection of earned 
premium. It is therefore recommended 
that the companies most carefully scru- 
tinize this class of business and estab- 
lish the reasonableness and adequacy of 
payroll estimates submitted for deposit 
premiums and that the operating charac- 


teristics of the hotel be ascertained at 
the time of policy issue so that proper 
arrangements can be made to audit 
promptly upon, or even before, the close 
of the active season. 

“Tt is further to be noted that many 
of these resort hotels are leased proper- 
ties and the operators have other inter- 
ests in other sections of the country and 
take their departure promptly upon the 
close of the season.” 





ONCE A RAILROAD MAN 


Charles Coburn Paige of Paige & 
Campbell, insurance firm, Barre and 
Montpelier, Vt., and for a quarter of a 
century with the Travelers, died recently. 
He was for eighteen years a railroad 
man, having been a fireman and later an 
engineer. After going with the Travel- 
ers he became a general agent for that 
company. He joined H. L. Campbell 
many years ago. 
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$15.00 a year. 


and 


ACCUMULATE YOUR OWN 
LAW LIBRARY AS YOU GO! 


Full texts of all court decisions on insurance cases of all kinds 
(fire, life and casualty,—except surety and Workmen’s Compensation) 
are published in 


THE INSURANCE LAW JOURNAL 


Editorial comment on the leading cases. Index in 
every issue. Cumulative,Index every six months. 


We will bind these issues for you every six months, into a substantial 
law book, in buckram covers. 
Thus you are preserving these valuable documents for future reference 
and building your own law library as you go. 


Binding charge $2 


THE INSURANCE LAW JOURNAL 
27 Cedar Street, New York 


for each volume. 


Send for free sample copy. 
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Travelers Indemnity 
New Household Policy 


TWELVE POINTS OF PROTECTION 





Premier Family Liability and Loss Pol- 
icy Covers Against Accidents 
Arising in the Home 





A new and comprehensive insurance 
contract known as the “Premier Family 
Liability and Loss Policy” has just been 
issued by the Travelers Indemnity to 
include protection in connection with the 
liability of the policyholders arising from 
the maintenance of a home and loss or 
damage to the policyholder’s property, 
Vice-President James H. Coburn has 
made known. The twelve points of pro- 
tection made available by the new con- 
tract have been brought together for the 
convenience of householders. 

Two of the forms of protection includ- 
ed in the family contract have never be- 
fore been written by the Travelers. The 
first of these includes insurance against 
public liability and property damage lia- 
bility arising from accidents occurring 
away from home while the policyholder 
is participating in any sports, games, or 
any personal activities. The second new 
form of insurance covers damage to the 
interior of a home and to its contents 
caused by accidental discharge or leak- 
age of water or other substance, or ex- 
plosion of certain apparatus. Cost of 


repairs and damage from leakage is in- 
cluded in this insurance protection. 


Legal Liability of Policyholder 


Under the first six points of the new 
policy provision is made for protection 
in connection with the legal liability of 
the policyholder, including both bodily 
injury and property damage. The insur- 
ance extends to the policyholder’s lia- 
bility resulting from accidents in and 
around the home, whether it be a private 
residence, two-family house or an apart- 
ment, and including any amount of acre- 
age; the liability arising from the use 
of dogs or saddle or private driving 
horses; the liability resulting from acci- 
dents while the policyholder is taking 
part'in sports or any personal activities; 
the personal liability of minor children 
between the ages of 16 to 21, and volun- 
tary reimbursement of household ser- 
vants who are not subject to the work- 
men’s compensation law, on account of 
injuries sustained anywhere in course of 
their employment. 

The coverage pertaining to the liabil- 
ity arising from the use of dogs or saddle 
or private driving horses as well as the 
coverage pertaining to the liability like- 
ly to arise from accidents while the pol- 
icyholder is engaged in sports, recrea- 
tion or in any personal activities apply 
anywhere throughout the world. 

Under the last six points of the con- 
tract property of the policyholder may 
be guarded against burglary, robbery, 
theft, larceny and personal hold-up. 
There is also provided insurance against 
loss or damage of securities in safe de- 
posit boxes, glass breakage, water and 
other damage including plumbing re- 
pairs, and damage from aircraft, auto- 
mobiles and other vehicles, 

The residence burglary, robbery, theft 
and larceny insurance not only applies 
to valuable articles, household goods and 
personal effects, but includes protection 
for all damage, except by fire, done to 
the policyholder’s property by burglars, 
robbers or thieves. A certain amount of 
Insurance also applies to property while 
on porches, in basements and storerooms 
or contained within private outbuildings. 

Personal Hold-up 

Protection against personal hold-up in 
the United States and Canada is made 
applicable to anyone over 18 years of 
age whose property is covered under the 
policy. The insurance as respects se- 


curities in safe deposit boxes covers loss 
or damage while contained within a safe 
deposit box, or while such property is 
within the premises of the bank. 

In addition to protection covering dam- 
age to mirrors and exterior and interior 
glass set in frames in permanent fixtures 
in a residence or garage, the policy may 
also be made to include damage to plate 
glass furniture tops and other portable 
plate glass. 

Insurance to cover the damage done to 
the exterior of the residence and to its 
contents by accidental discharge or leak- 
age includes damage from water, steam, 
oil, gas or chemical from the heating, 
plumbing, refrigerating, lighting and 
cooking apparatus, or by the explosion 
of such apparatus. The insurance cov- 
ers damage from leakage or influx of 


water or snow, while loss of use may 
also be insured, including any neces- 
sary moving expenses up to a certain 
amount. Smudge and smoke damage is 
included if caused by explosion. 

The insurance covering damage done 
to the residence, outbuildings and 'and 
including gardens, trees and shrubbery 
by aircraft, automobiles or other vehicles 
applies to such vehicles which are owned, 
operated or maintained by persons other 
than the policyholder. Loss of use be- 
cause of the damage caused by such ve- 
hicles may also be insured, including any 
necessary moving expenses up to a cer- 
tain amount. 

This one complete contract does away 
with any possible confusion as to the 
dates of renewal when the various forms 
of coverage are provided in several poli- 


PAYS IN WARTHEN CASE 

The Aetna Casualty & Surety has paid 
in full the $17,121 claim in the case of 
the late Arthur L. Warthen, former 
treasurer of Warren County, Virginia, 
without waiting for a court decision. 
After shortages had been discovered in 
Warthen’s accounts the company peti- 
tioned for release. Warthen was found 
dead with a pistol by his side shortly 
after. 





ENTERED IN UTAH 
The Fireman’s Fund Indemnity has 
been licensed in Utah. 








cies, and omits any doubt as to whether 
or not certain forms of protection are 
carried. 























STANDARD ACCIDENT 
DETROIT, MICHIGAN 
The Friendly American Company since 1884... writing all forms of Casualty Insurance and Fidelity and Surety Bonds 
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THE MARKET GOES TO THE AGENT 
ee snail 


What is the agent doing about it? Is he 
peddling automobile policies over the counter, 
or is he fitting the services of a recognized 
company to individual needs? » » » Spring, 
fresh and buoyant, raises a demand for auto- 
mobile insurance. And the better agent, in 
order to establish himself, in order to create 
a permanent market, sells only those policies 
which are backed by a company of sound 
financial structure; only those policies which 
include quick claim service. Anywhere. 
» » » Standard, an all-American company, 
is 47 years old; has $22,800,000 in assets; 
gives friendly international claim service; be- 
lieves firmly in a brilliant future for both 
agent and company. » » » Standard provides 


a quality product for the Spring market. 
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Interstate Peokien : 
In Auto Liability 


CO’S MUST ENTER ALL STATES 





Stanley F. Withe Explains Situation Due 
to New Financial Responsibility 
Laws 





The problem of interstate operation of 
automobiles under liability policies, which 
has made it necessary for many compa- 
nies to enter states in which they are 
not writing business, was well set forth 
by Stanley F. Withe, manager of the 
publicity department of the Aetna Life 
& Affiliated Companies, in a recent ar- 
ticle in the Hartford Courant. 

“The common. denomination of all the 
financial responsibility laws is that any 
motorist found at fault in an acccident 
must pay any resulting court verdict for 
damages or be deprived of the right to 
drive until he does pay,” said Mr. Withe. 
“Many states go even further. The of- 
fending motorist must also give satisfac- 
tory proof that he will be able to pay 
claims growing out of future accidents. 
In nearly every state he has the option 
of proving his financial responsibility by 
putting up cash or securities or by sub- 
mitting evidence that he has in force 
an insurance policy of the kind and 
amount prescribed by law in that par- 
ticular state. 

“When it is considered that the aver- 
age man would find it difficult to put up 
cash or securities amounting to $10,000, 
the usual amount required under these 
laws and also when it is remembered 
that jury verdicts for as high as $50,000 
and $100,000 have been rendered in auto- 
mobile liability cases, it becomes evident 
that in the great majority of cases the 
only practical means for the motorist 
to place himself in a position to satisfy 
these laws and at the same time protect 
himself from the hazards of driving a 
car is to carry adequate insurance pro- 
tection. 


Source of Misunderstanding 


“It is here that a great many motorists 
run into difficulties through lack of a 
thorough understanding of what the va- 
rious states require of motorists who are 
called upon to furnish evidence of their 
financial responsibility. With more and 
more motorists using their cars to take 
them to more or less remote places on 
business or pleasure one never knows 
when he will, by crossing a state line, 
make himself immediately subject to an 
entirely unfamiliar legal code. And he 
soon finds that the time-honored prin- 
ciple that ignorance of the law is no 
excuse still holds good. 

“Where motofists get their most pain- 
ful surprise is in the requirement of 
these laws that an insurance policy to 
be acceptable evidence of a motorist’s fi- 
nancial responsibility must be issued by 
an admitted company. A motorist may 
have public liability insurance in the re- 
quired amount and his company may be 
in perfectly good standing back home but 
unless it is licensed to do business by 
the particular state in which he finds 
himself at the time, his policy will not 
be accepted by the authorities as evi- 
dence of his financial responsibility. 
Since many of the companies writing 
public liability insurance operate in a 
limited territory and are admitted to 
only a few states, the importance of 
looking carefully into this matter when 
purchasing automobile insurance is fairly 
evident, 

“If motorists do not stop at the state 
line, it is obvious that their automobile 
insurance should not eithér. With more 
and more states adopting financial re- 
sponsibility laws of one kind or another, 
a motorist owes it to himself to make 
sure in advance that his automobile in- 
surance policy will pass muster in every 
state, from coast to coast.” 


AUTO COVERAGE SIMPLIFIED 





New Combined Policy of Great American 
Indemnity Aims to Cut Detail in 
Handling to Minimum 
The Great American Indemnity is now 
writing a new combined automobile pol- 
icy jointly with each of its affiliated fire 
companies in the middle western, south- 
ern and eastern states (except Texas, 
Iowa and Massachusetts). The policy 
has as its aim simplification, requiring 
only half as much work throughout its 
operations as the issuance of a separate 

fire policy and casualty policy. 
It has fewer declarations to answer, 


only one counter-signature, one account- 
ing of premium, only one company to 
report to, and one cancelation clause. 
Similar reducations in detail have been 
effected throughout the entire contracts. 

The complete contracts have been 
boiled down and condensed into the four 
pages of the customary insurance policy 
without using small type or crowded 
paragraphs. Although this was a diffi- 
cult task the company feels that it has 
been well rewarded for its efforts by be- 
ing able to eliminate the pasting of the 
schedule or declaration page. The policy 
form provides for fourteen different cov- 
erages. This new coverage is featured 
in the current Great Americanisms. 


HEADS LEGISLATIVE COMMITTEE 


W. O. Schilling, Chicago manager for 
the United States F. & G, has been ap. 
pointed chairman of the legislative com. 
mittee of the Surety Underwriters As. 
sociation of Chicago. Other members are 
W. H. Hansmann, Fidelity & Deposit; 
J. L. Maehle, American Surety, and John 
P. Keevers, Maryland Casualty. 


BUFFALO PROMOTION 
C. M. Ulatowski, who has been super- 
visor of the fraud department in the 
National Surety’s Buffalo office, was ad- 
vanced March 1 to be western New York 
superintendent of fraud, crime and {org- 
ery departments. 
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Since 1890 
Fidelity and Surety Bonds 


Burglary and Plate Glass 
Nsurance 





Courtesy Westinghouse X-Ray Co., Inc. 


counts! 


THE specialized experience of the roentgenologist is invaluable to 
physicians in the diagnosis of many ailments. 


In the underwriting and selling of Fidelity and Surety Bonds and 
Burglary Insurance, the specialized experience of the members of 
the F«D’s field and Home Office organization enables them to handle 
all such propositions efficiently, authoritatively and with a minimum 
amount of trouble on the part of the Company’s agents. 


Not only that, the FaD’s underwriters, by virtue of their broad 
knowledge of the business, frequently are able to make acceptable 
underwriting propositions out of cases which many other companies 
would refuse even to consider. This faculty is a distinct asset to 
F«D representatives, in that it enables them to place on their books 
many premiums which under other circumstances would be lost. 
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H. & A. Conference Plans 
Big Washington Program 


WELCOME BY SUP’T BALDWIN - 





T. F. Cunneen, Merle Thorpe, Col. Rob- 
bins and S. M. La Mont Already 
Scheduled; Possibly Julius Klein 





Getting off to a fine start on its con- 
vention program the Health & Accident 
Underwriters’ Conference is planning to 
have T. M. Baldwin, Jr., superintendent 
of insurance of the District of Columbia, 
deliver the address of welcome at its 


Washington gathering in the Wardman 
Park Hotel May 21 to 23. There will 
be a talk by Terence F. Cunneen, man- 
ager, insurance department, United 
States Chamber of Commerce, who has 
been a frequent speaker at conventions 
since he joined the U. S. Chamber. Mr. 
Cunneen has secured for the Conference 
the well known Merle Thorpe, editor, 
Nation’s Business, who made a big hit 
before the casualty and surety men at 
White Sulphur Springs last fall. 

It is quite possible that the conven- 
tion will be favored with an address by 
Julius Klein of the United States Depart- 
ment of Commerce. On the opening day 
Col. C. B. Robbins, president, Cedar Rap- 
ids Life, and also president of the Amer- 
ican Life Convention, will deliver an ad- 
dress. He will be in Washington at- 
tending the medical section meeting of 
the American Life Convention. Another 
headline speaker is Stewart M. La Mont, 
third vice-president, Metropolitan Life, 
who gave a splendid address before the 
health and accident men at their Glouces- 
ter convention in 1926 and who will again 
be prepared to give information of much 
value. All in all it looks like a big meet- 
ing. E. C. Budlong, Federal Life vice- 
president, is chairman of the program 
committee. 





OBSERVES 25TH ANNIVERSARY 





W. T. Kempin, Casualty Assistant Sup’t 
of Agencies of Travelers, Remem- 
bered by Associates March 2 


Walter T. Kempin, assistant superin- 
tendent of agencies, casualty lines, of the 
Travelers, observed his twenty-fifth an- 
niversary of service with the company on 
March 1 and on Monday morning, the 
next day, his office was filled with floral 
tributes sent by friends and associates. 

Starting as a branch office agent of 
the Travelers in the St. Louis office, Mr. 
Kempin has had a wide experience in the 
insurance business, the fire lines being 
about the only ones with which he has 
not had an intimate contact. From St. 
Louis he was transferred as a field as- 
sistant to the company’s branch office at 
Buffalo, where he later served as man- 
ager, life and accident department, for 
almost three years, 

In 1921 Mr. Kempin was made assist- 
ant superintendent of agencies, casualty 
lines, of the company, his territory in- 
cluding a group of states in the west 
and southwest. 





AUTHORIZE NEW FUNDS 





Century Indemnity Increases Capital by 
$50,000 and Adds $500,000 to Surplus; 
Directors Approve 

A capital increase of $50,000 and an 
addition of $500,000 to the surplus has 
been authorized by directors of the Cen- 
tury Indemnity, a subsidiary of the Aetna 
(Fire). These additions bring the Cen- 
tury’s capital to a total of $1,250,000 and 
the net surplus to $860,147. : 

The Century Indemnity was organized 
in 1925 and began writing business in 
August, 1926. It was originally capital- 
ized at $500,000 and started with a net 
surplus account of $500,000. By June, 
1927, the capital had been increased to 
$750,000 and in December, 1927, was made 
$1,000,000. Subsequent additions brought 
the capital to $1,200,000 as shown in the 
annual statement of December 31, 1930, 


LLOYDS CASUALTY OPERATIONS 





Closed First Full Year as Multiple Line 
Carrier With $5,973,831 Assets; M. 
Daniel Maggin’s Good Work 
More than usual interest was shown 
in the 1930 financial showing of Lloyds 
Casualty recently made public as it re- 
vealed the operations of the company in 
its first full year as a multiple line cas- 
ualty company after operating for years 
as a plate glass carrier under the name 
of Lloyds Plate Glass. Total assets are 
now up to $5,973,831 including bonds at 
market value of $1,772,524 and stocks at 
market value of $1,666,459. Capital is 
$2,000,000, the same as at the close of 
1929, net surplus is shown at $625,074, 
making a surplus to policyholders as of 

December 31, 1930, of $2,625,074. 

In common with other casualty com- 
panies Lloyds Casualty had a drop in 
surplus which was largely due to depre- 
ciation in security values as a result of 
the stock market decline last year. 

Since July, 1930, the executive manage- 
ment of the company has been in the 
hands of M. Daniel Maggin as vice-pres- 
ident and general manager. Under a 
policy of conservatism which he inaugu- 
rated immediately upon taking this post 
(after making a success of the metropol- 
itan managership) economies were intro- 
duced which decreased overhead expens- 
es; expensive field connections were cut 
off which had proved unprofitable and 
premiums dropped off sharply under the 
influence of a more scrutinizing under- 
writing policy. 

Net premiums written last year 
amounted to $5,300,000 of which more 
than $700,000 was in plate glass. Inci- 
dentally this plate glass volume is re- 
ported to be greater than that of any 
other company writing the line, a tribute 
to Robert K. Meneely, vice-president, 
who has been in charge of Lloyds plate 
glass operations for many years and who 
was a close associate of the late President 
William T. Woods. 





CHANGE VOIDS BONDS 





Newspaper Case Demonstrates How 
Neglect to Inform Sureties Releases 
Them From Liability 


The rule that change of contract voids 
a bond for faithful performance of the 
contract was upheld in a recent case, 
_Birmingham News Co. v. Whitely et al., 
130 So. 73. Editor & Publisher, trade 
publication of the newspaper field, used 
this case to demonstrate how change of 
a bonded employe’s duties releases the 
sureties. 

The newspaper employed Whitely to 
distribute newspapers over a certain ter- 
ritory, the North Highlands route. A 
contract was executed and the defendant 
signed a bond which was signed by two 
other persons as sureties. The defendant 
worked under this contract for over a 
year, then a new contract was entered 
into, calling for delivery on another 
route. A third contract for a third route 
came later. The sureties were not no- 
tified of these new contracts. 

Eventually the defendant was dis- 
charged by the newspaper, which 
charged debts of $477. The paper at- 
tempted to collect this amount from the 
bondsmen, who claimed that inasmuch 
as the contracts had been changing with- 
out their knowledge or consent they were 
not liable for any debts under the sec- 
ond or third contracts. The court up- 
held this point of view. 





N. CAROLINA BILL DEFEATED 


Would Have Burdened State With a 
Monopolistic Compensation State 
Fund; Stock Co. Men Elated 
Stock company men were considerably 
elated last week by the defeat in the 
North Carolina state senate of a monop- 
olistic state fund bill for workmen’s com- 
pensation which had been energetically 
backed by the labor interests. The com- 
pensation law in North Carolina is only 
a few years old and it is understood that 
this was the first attempt at a monopoly. 
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T HAS been demonstrated that improved roads 

increase the accident ratio. This is because good 
roads do not seem to encourage good road-manners; 
instead, they give the driver who lacks courtesy and 
consideration for others a greater opportunity to 
exercise his rudeness and selfishness. 


Perhaps little can be done to reform the driver whose 
disregard of others is inherent in his personality. 


But much can be done with those who are uncon- 
sciously or thoughtlessly inconsiderate. Often they 
but need to have pointed out to them what consti- 
tutes good road-manners in order to correct their 
mental attitude and so their conduct. 


For instance: 


It is discourteous to turn suddenly while another car 
is following, without indicating one’s intention so to 
turn. 


It is discourteous to cut in ahead of another car 
going im the same direction so sharply as to compel 
the other driver to brake desperately to avoid collision. 


It is discourteous, when passing another car going in 
the same direction, to enter the left lane of the road 


at a time when a third car is approaching in the 
opposite direction. 


It is discourteous to drive up to an intersection or 
crossing at full speed, giving no sign of intention to 
stop, and then suddenly to apply the brakes. 


It is discourteous to repeatedly sound the horn behind 
another car for right-of-way when the car ahead, for 
one reason or another, cannot safely pull over to the 
extreme right. : 


All of these actions are dangerous as well as dis- 
courteous and some of them should be regarded as 
criminally so. 


But the courteous driver is almost invariabiy the safe 
driver, for himself and for others, and Agents can 
help to reduce accidents by stressing good road- 
manners at every opportunity. 
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Van Schaick Expects 
Casualty-Surety Gains 


HIS REPORTS ON 1930 RESULTS 





Indicates to N. Y. Legislature That Com- 
panies as a Whole Are on a 
Sound Basis 





Superintendent of Insurance George S. 
Van Schaick of New York State made 


the prediction in his legislative report 
on casualty and surety operations for 
the past year that the total volume of 


premiums written would probably show 
some increase over the 1929 writings de- 
spite the slackened pace of business last 


year. He pointed out, however, that 
competition by the newer companies 
“will no doubt result in losses of vol- 


ume by some individual companies 
whereas the newer companies will reflect 
an increase in business.” He said fur- 
ther: 

“New York State stock casualty and 
surety companies wrote $231,750,132 dur- 
ing the first nine months of 1929 and in 
the corresponding period of 1930 these 
companies wrote $247,435,269. 

“At the end of 1928 the ratios of in- 
vestments were as follows: real estate 


4.83%; mortgage loans 4.38%; collateral 
loans 245%; bonds 65.19%; _ stocks 
23.15%. At the end of 1929 the ratios 


were: real estate 4.32%; mortgage loans 
5.29%; collateral loans .33%; bonds 
59.71%; stocks 30.35%. 

“The continued falling off in security 
values throughout the year 1930 will no 
doubt reflect paper losses in the sur- 
pluses of many companies. 


Expects Losses from Underwriting 


“While some companies may reflect 
underwriting gains it is probable that 
most of the companies wifl show losses 
from this source. Keen competition, 
heavy expenses developing new business 
and the reserves incidental thereto; de- 
pository bond losses on closed banks and 
other losses affected by the financial and 
business depression, all detract from 
possible underwriting profits. 

“However as a whole the companies 
transacting casualty and surety business 
in this state are believed to be on a 
sound basis and their reserves, capital 
and surplus funds will, it is expected, 
prove adequate protection against insolv- 
ency.” 

The combined results for all this class 
of stock companies authorized in New 
York for 1929 yielded a net increase to 
surplus.of $2,143,952. During the twenty- 


one years from 1909 to 1930, the premi- 
ums rose from $84,118,226 to $721,203,745, 
and assets from $117,818,570 to $1,242,- 
391,203. 

In the matter of the rating law Super- 
intendent Van Schaick said that early 
in 1930 automobile liability insurance 
rates were modified at the request of 
the Department, reducing the cost to the 
public annually by about $2,500,000. Sure- 
ty companies, he said, also reduced bond 
rates for public contract work. 

The Superintendent’s report included 
a summary of 1930 insurance legislation 
including a short description of all bills 
introduced. 





AFTER “MEMBERSHIP” CO.’S 


Fifteen corporations engaged in the in- 
surance business but operating under the 
Indiana 1889 non-profit laws, will be 
forced to come within the state insurance 
laws, according to Joseph Hoffman, cor- 
porations deputy for the state. These 
companies sell policies which they term 
“memberships.” By operating under the 
1889 statute these organizations do not 
have to post bonds with the insurance 
commissioner or make annual reports. 
It is planned to make them do both, on 
advice of the attorney general. 














HOME OFFICE: 


Personal Accident 
| Health 

| Automobile 

Ih Liability 


Bonds 





Loyps CiAsuALTY Compan sf 


| M. DANIEL MAGGIN, Vice-President & General Manager of the Company 


75 MAIDEN LANE 


Statement 
December 31st, 1930 
ASSETS 
IS Se NS ee kee en volek ee Gees ee $1,772,524.85 
FR Pe ee $567,822.08 
State, Province, & Municipal Bonds............. 934,963.38 
EE OS a ee ere rE ae ee 74,917.89 
ee III cS Sank ss a6 bo ie coe aa 113,903.75 
RT rere 80,917.75 
ee ee i OL re weer 1,666,459.15 
First Mortgage Loans on Real Estate........................255. 223,450.00 
RIE ok vig ce Hie cia Sold Anas UeeKk Katou eon ee 8,527.00 
ee Ea a en nao) rr oN near, C8 Re Mr Cc 41,650.00 
Premiums in Course of Collection (not over 90 days due)......... 1,000,472.65 
ee oo so wads Peer ee Baa owe cee ee 704,376.37 
Reinsurance and Salvage Due on Paid Losses..................... 124,801.32 
Pepeeines MERE 88. doe. Bot ene BO oe, oe Oke Oak ee 26,067.00 
Due for Securities in Process of Delivery......................... 338,225.00 
BOD 3.85 oe ee en idan re oR MN ROO haa Tact Re 67,278.64 
$5,973,831.98 
LIABILITIES 
Renee eis Thee: .. «er ees A a IR $1,660,887.13 
Reported and Unreported Claim Reserve ........................ 1,398,367.56 
Reserves for Commissions, Taxes and other Liabilities.............. 289,503.22 
PN iccld «Vow cis. chin Kalx BK RNa Kaew ace PO $2,000,000.00 
De NS noc 95S Seed De alse hee ae 625,074.07 : 
apie tay Ga asi ii cca nh oa Occ 2,625,074.07 
$5,973,831.98 


FORMERLY LLOYDS PLATE GLASS INSURANCE C OMPANY 


The Company issues the following kinds of insurance: 


Workmen’s Compensation 


NEW YORK CITY 


Plate Glass 

Burglary 

Steam Boiler 
Fly-Wheel 

Electrical Machinery 
Engine Turbine 





























Alberta Aircraft Bill 


A bill recently introduced in the 
Province of Alberta legislature 
would prohibit the operation of any 
aircraft within the province unless 
the airplane owner has a policy of 
insurance indemnifying him in re- 
spect of liability for damages to per- 
sons and property in the sum of 
$20,000. The bill, however, provides 
for the granting of exemption where 
the owner is financially responsible. 








COUNCIL HEARINGS NOW ON 





Commissioners’ Sub-Committee Meeting 
With Stock and Mutual Men on 
Constitutional Amendments 


With Clarence W. Hobbs, special rep- 
resentative of the commissioners on the 
staff of the National Council on Com- 
pensation Insurance, presiding, a series 
of three hearings on the much discussed 
Council constitutional amendments are 
being held the last three days of this 
week. The Hotel Roosevelt, N. Y., lob- 
by yesterday looked almost like Decem- 
ber’s gathering of commissioners. Stock 
and mutual companies had their repre- 
sentatives present along with the sub- 
committee of the National Convention 
of Insurance Commissioners, headed by 
Garfield W. Brown, Minnesota super- 
intendent. 

Among those taking an active part in 
the hearings are William Leslie and 
James A. Beha, respectively associate 
general manager and general manager 
of the National Bureau of Casualty & 
Surety Underwriters; A. V. Gruhn, man- 
ager, American Mutual Alliance, Chi- 
cago, and prominent company men. The 
stock companies were heard yesterday 
afternoon, mutuals are appearing this 
afternoon and tomorrow morning there 
will be on open meeting. 





PERFECTS CHICAGO SETUP 





Constitution Indemnity Names I. C. 
Faber as Field Supervisor in Charge of 
States Reporting to Western Dep’t 

The Constitution Indemnity has per- 
fected arrangements for the handling of 
its Chicago business with the appoint- 
ment of Irvin C. Faber as field suner- 
visor with jurisdiction over the states 
now reporting to the Chicago department 
of the fire companies in the Fire As- 
sociation group. Mr. Faber has been as- 
sociated for many years with the west- 
ern department of the group under Man- 
ager Powrie, having served at various 
times as special agent for Minnesota and 
state agent for Illinois. Mr. Faber has 
made an intensive study of the casualty 
business in all its branches and has the 
confidence of his field associates and the 
agents. 

Snecial agency service casualty-wise 
will be maintained in all of the states 
under the jurisdiction of the western de- 
partments of the Fire Association, Re- 
liance and Victory companies, as well as 
complete claim, inspection, and audit fa- 
cilities. 

The establishment of a combination of- 
fice for the servicing of mid-west agents 
marks another step forward in the pro- 
gressive program which is being followed 
by this group. 





BURNS ON WEST INDIES CRUISE 


President F. Highlands Burns of the 
Maryland Casualty sailed from New York 
last Saturday on the liner Kungsholm of 
the Swedish-American Line for a cruise 
to Porto Rico, Venezuela, Panama, Ja- 
maica and Havana. Mr. Burns will visit 
the company’s branch office at Havana 
and agents at some of the other points 
in his itinerary where the company is 
represented. He is due back in New 
York on April 1. 





Francis M. Drayton has been appoint- 
ed an agent in the accident and health 
field for the Commercial Casualty in 
Hartford. 
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Here and There 





That was a most cordial welcome 
which the New York City casualty and 
surety men gave to the new Superin- 
tendent of Insurance George S. Van 
Schaick the other night at the Hotel 
Roosevelt. He told them that he was 
having a good time at their club affair 
and his manner indicated it. The Su- 
perintendent met most of the prominent 
executives of the business and it was 
interesting to note that the New York 
Insurance Department was well repre- 
sented as a gesture of respect to their 
new boss. Many of the companies re- 
served special tables. 

* * x 


One entertainment feature of the 
Casualty & Surety Club dinner that fas- 
cinated Superintendent Van Schaick as 
well as many of the other diners was 
Paxton, the man with the camera mind, 
who gave a remarkable demonstration of 
scientific memory training. His act was 
arranged for by Leo A. Welsh, enter- 
tainment committee chairman, who is 
connected with the United States Cas- 
ualty. 

=e oe 

As the guest speaker of the evening 
Robert H. Elder, well known trial law- 
yer and former Kings County district 
attorney, recommended in his talk the 
abolition of the jury system on all civil 
cases (including insurance) and to sub- 
stitute trial by a court of three judges. 
Mr. Elder’s feeling is that juries do not 
as a rule remember testimony and that 
when the judge submits a case to them 
the jurors do just as they please in de- 
ciding that case among themselves. The 
casualty men were more than interested 
when he said: “It is difficult to get a 
jury to render a verdict in favor of an 
insurance company. Why? Because 
they do not like to be bound by sys- 
tematic or scientific judgment.” 

: a oe. 


During the course of his talk Mr. 
Elder referred to Superintendent Van 
Schaick as one of the leading trial law- 
yers of the state of New York. 

x ok x 


A number of casualty men made the 
sad trip to White Plains, N. Y., a week 
ago to pay their last respects to Leslie 
L. Hall, late secretary-treasurer of the 
National Bureau of Casualty & Surety 
Underwriters. Memorial services in the 
Community Church, conducted by the 
pastor, James A. Fairley, jointly with 
Albert W. Whitney, associate general 
manager of the Bureau, were impressive 
and unusual. It was Mr. Whitney who 
arranged so beautifully the floral tributes 
to Mr. Hall’s ‘memory. 

Almost the entire Bureau staff attend- 
ed headed by General Manager James 
A. Beha and among the company men 
were G. F. Michelbacher, Jesse S. 
Phillips and Leslie F. Tillinghast, Great 
American Indemnity; A. A. Michel- 
hacher and John S. Turn, Aetna Life & 
Affiliated Companies; Sanford B. Per- 
kins and Walter S. Paine, Travelers; 
Spencer Welton, Massachusetts Bond- 
ing; Edgar W. Miller, Indemnity In- 
surance Co. of North America; John A. 
(irady, General Accident; W. P. Com- 
stock, Continental Casualty. Also F. 
Robertson Jones, Clarence W. Hobbs, A. 
Rk. Lawrence, Charles G. Smith, State 
‘und of New York, and Messrs. Rich- 
ardson and Roeber of the National 
Council on Compensation Insurance. 

* * x 

Tom Braniff, the Oklahoma insurance 
ian who has made his state so well 
known in agency and company circles, is 
receiving many congratulations these 
days on his thirtieth anniversary in the 
business. In his early career, it is sid, 
he traveled by horse and buggy solic't- 
ing insurance. Now he and his breth- 
crs use the airplane frequently. While 


Yom and Mrs. Braniff were spending a 
winter vacation in Florida recently his 


agents back home worked up a‘compli- 
mentary new risk campaign as a sur- 
prise to greet him on his return. “He’s 
a real Oklahoma pioneer,” his many 
friends say. 


* * * 


George Washington Langhorne, one 
of the construction engineers of the 
United States F. & G., and Mrs. Lang- 
horne have a collection of Lincoln and 
Washington relics which have attracted 
considerable attention. One of them, 
owned by Mrs. Langhorne, is a mahog- 
any rocking chair in which President 
Lincoln is said to have sat at Gettys- 
burg. It was purchased from the grand- 
son of the original owner. Another of 
her prized possessions is a Paisley 
shawl. which was purchased in Wash- 
ington by her great-grandfather, a per- 
sonal friend of George Washington and 
a member of his Congress. Mr. Lang- 
horne is a member of the Langhorne 
family of Virginia and a cousin of Lady 


. Astor while his wife is a descendant of 


the Morris family of Philadelphia in 


which there were two signers of the 
Declaration of Independence. Mr. 
Langhorne has been with the United 
F. & G. for seven years past. 

i. or 


James A. Beha, general manager, Na- 
tional Bureau of Casualty & Surety 
Underwriters, gave another interesting 
radio talk a few nights ago in the Crime 
Prevention Hour over Station WEAF. 


He told how casualty underwriters are” 


helping to make burglaries and robber- 
ies difficult and dangerous. 





SEGRAVE-DALY’S NEW POST 


A. M. Segrave-Daly, who has been 
connected with the Independence Indem- 
nity for a number of years past and who 
up until a few months ago was aircraft 
insurance manager in its New York of- 
fice, is now in charge of a newly opened 
service office of the company in Pitts- 
burgh. Mr. Segrave-Daly is an Oxford 
graduate. 





W. T. CHURCHILL DEAD 
Winston T. Churchill, 29 years of age, 
who was associated with his father, D. 
F. Churchill, in the operation of a gen- 
eral insurance business in Buffalo, died 
last week in his home in that city after 
an illness of one month. 


MERGE OFFICES 


The bonding department of the New- 
ark branch office of the Commercial Cas- 
ualty, located at 20 Clinton street, has 
been removed to the home office of the 
company on Park Place and combined 
with the bonding department of the Met- 
ropolitan Casualty branch Newark office. 
The combined departments will be under 
the supervision of Harry E. Vernoy as 
superintendent. Mr. Vernoy has been 
connected with the bonding field in New 
Jersey for some time and is well known 
in the field. 





APPOINT J. C. STOTT AGENCY 

The John C. Stott Agency of Norwich, 
N. Y., has been appointed general agents 
for the Standard Surety & Casualty in 
the south-central part of New York state. 
At the present time this agency has a 
sub-agency plant of approximately fifty 
agents. Mr. Stott was formerly state 
manager for the National Surety, origin- 
ally opening their branch office at Syra- 
cuse. 





N. Y. STATE FUND FIGURES 

The New York State Fund financial 
statement shows total admitted assets of 
$19,512,007. The surplus, including con- 
tingent surplus, is $1,860,995. 





obligations in full. 








Eagle Indemnity Company 
150 William Street 


MORE NECESSARY 
than ever! 


Tar your Clients that this year—more than ever 
their Automobile Liability Insurance is a necessity. Right now, 
when every dollar counts, a claim for damages might easily 
result in bankruptcy. It is more important than ever that the 
policy be written for modern limits in a Company whose sound 


financial standing is a guarantee of its ability to meet all 
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New Jersey Casualty-Surety Figures 


For 1930 





(Continued from e 41) 


5,355 
7,162 





Connecticut Plate Glass 


ol a ee nora 


$50,564 





Consolidated Indemnity 


Workmen’s Comp. 


170 





Constitution Indemnity 


Workmen's Comp. 


$28,606 





Continental Assurance 


$149,359 


Losses 
Paid 





Continental Casualty 


Workmen’s Comp. 





Auto. Prop. Damage 


770 





Commerce Casualty 


Workmen’s Comp. 


Auto. Prop. Damage 





Detroit Fidelity & =< 





Workmen’s Comp. 





Engine and Mach 
Auto. Prop. Looe 


$—17,767 


19.102 
2,586 


9 








temuanes Cap. 


~ $133,945 


4,177 
3,880 


Engine and Mach. 
Auto. Prop. Damage 





Employers Mutypal 


Workmen’s Comp. 
Auto. Prop. Damage 


Other Prop. Damage and 





Employers Reinsurance 


Workmen’s Comp. 


Auto. Prop. Damage 





*Includes Health. 
Equitable Life Assurance 





Essex Fidelity & Plate Glass 





Workmen’s Comp. 


Auto. Prop. Damage 





European General Reinsurance 


Non-Can, A. & H 


Workmen’s Comp. 


Engine and Mach 
Auto. Pron. Damage 





Excess of America 


Workmen’s COMER. 66. un 


Auto. Prop. S ormeiget 





Exchange Mutual Indemnity 


Auto. Prop. Damage 





Export eee 
43.8 





Factory Mutual Liability 





Federal Life & Casualty 





Premiums 
PSRUOCRE. 255 dic cree ae *$20,469 
3h 3 YS OC Seepage $20,469 


*Includes Health. 
Federal Surety 






































Premiums 
OCIIONS Silos 6 wince aes 320 
RUOMIUR fio nbidins 6 Basia sea et 164 
Auto Liability ........... 39,488 
Other Liability .'... <0. ¢5< 10,463 
Workmen’s Comp. ....... 15,342 
LRA ee ey 465 
ST RP eee ee 343 1,935 
Plate Glass .. 3,330 
WRMEUEES csicis sos orcicu es tak 1,029 
Auto. Prop. Damage...... 14,960 
Auto, Collision .......... 1,973 
Other Prop. Damage and 
RODS wc aha eure wetness 123 
TOTALS. 5 33.ckstgenek $89,592 
Fidelity & Casualty 
Premiums 
; EE 55 wcnw cp eneee $112,386 
WOOO 6 disincs the ecbcba ee 52,010 
Aste TAahy os vivck ews 430,716 
Other Liability ......... «.-110;222 
Workmen’s Comp. ....... 351,803 
ig 3 ee eee es 67,613 
Surety .. oe 63,576 
Plate GlG6S;, «c'csenc cece 24,632 
WMOUIRTS, | os och ocak okt ese 63,850 
SN | ee ae 30,060 
Engine and Mach........ 25,891 
Auto. Pron. Damage...... 151,039 
Auto. Collision .......... 13,228 
Other Prop. Damage and 
oo | RPE Aes RSet 2,508 
Miscellaneous ............ 250 
TOTALS. 6.555520 $1,499,784 
Fidelity & Deposit 
Premiums 
SIGUE. uc tos cakane ns $200,360 
ee ee ee 213,076 
PUMe MENGE no Seka ee nee 13,198 
RAED sks hrs casas ed 131,365 
sig ip. ee $557,999 
Fireman’s Fund Indemnity 
Premiums 
PCCW. 55 hi5 Sin sis. Saas $75 
oO Oe oe ake 30 
Auto Liability .. os 2,105 
Other Liability 1,467 
Workmen’s Comp. ....... 4,893 
SOME © 5:6.) bie sia aw aioe 1 
ER nas Ccine owe corsets 12 
ae aes ele Be 8 
NOES, «ook isos os 169 
Auto. Prop. Damage...... 698 
Other Prop. Damage and 
St I eee OS ea deel 488 
TOTAESS | sansa Genes $9.955 
First Reinsurance of Hartford 
Premiums 
on ee ne ee ie $30.828 
WOME 5s asada sancancses Be 
Non-Can. A. & H......... 2.229 
Auto Liability ... 12.574 
Other Liability .. ook 5,086 
os OE Ce A 616 
Auto. Prop. Damage...... 20 
Other Prop. Damage and 
ROG, «Ste danssercecemets 26 
ROTH ididevaewens $59,909 
Franklin Surety 
Premiums 
Auto Liability ........... $89.750 / 
ther EAs 5. .ocsascs 12.918 
Workmen’s Comp. ....... 17.202 
Sree er eee 1.701 
is: SEL Oe ee, eee 5.237 
no We POS 3.922 
oe Ree ee ee ae ert 5.041 
Auto. Pron. Damage ..... 40.764 
Aho. COMMON os6 ccc cs 3,042 
Other Prop. Damage and 
RR Nhan tr lec aes ee 628 
TOTALS 6.452205, $180.205 
Fraternal Protective 
Premiums 
PN id. Wetacak eee ex *$8,056 
Non-Gaes, A. 8 Ui. s 626s 351 
TOTALS occsntesiss $8,407 


*Accident and Health. 
General Accident 


\Premiums 





ee RP OR es Pee? $25,070 
Sr nr wets 19,105 
Auto Liability ......0:.0- 465,685 
Other Esahility ..... sc s-08 91,900 
Workmen’s Comp. ....... 336,659 
PRED MRR! 5 ce sous tates 9,060 
ee Ee tae 23.955 
STE ii wicecivees 1,763 
Auto. Prop. Damage...... 165,484 
Auto. Collision .......... 14,302 
Other Prop. Damage and 
Rae A NES LEP pith SE RRS -9,960 
TAPERS cndiccaviere $1,162,943 


General Casualty & Surety 






































Losse 
Premiums Paid 
PCIAME iia 6 iat bce ees ot a eee P 
Auto Lighility: ....5..... 86,407 $37,349 
Other Liability aie ae Rote 6,149 6,126 
Workmen’s Comp. ....... 27,782 17,911 
Ree | eae : 
MISERM Ss ah ccc cee ie es —3,221 
Plate Glass ..... 1,723 
rates fo seo cerad cee 870 237 
Auto. Prop. Damage..... 38,697 17,174 
Ato. COMision oc. 6.58 4,07 2,092 708 
er, 4 Prop. . Damage = 
évaliwaskira Pawo P 133 CS an 
TOTPARS esse cae nds $163,156 $78,007 
General Indemnity 
Losses 
Premiums Paid 
PU SIEEY ks ea ak $5,903 $116 
BS 3. SERRE aS eres $5,903 $116 
General Reinsurance 
Losses 
Premiums Paid 
ROBIN a2 oi ooo a $19,942 $12,378 
UAE or bsr5 os cadens vic oe vrais 6,043 5.769 
Non-CanA- & Hee. os 9.186 12,164 
Auto Liability ree eet ane 214,214 101,389 
Other Liability Fe Cae e: 32,692 5,492 
Workmen’s Comp. ....... 22,794 78 
WRN odin aco Satened 14,419 4.587 
OER hors ence neten aces 29,224 17,489 
Wee POSURE. oe ain. ec ererewn 2,743 264 
MPCRIMOE bass Caioig Oeres63 05 22,723 5,110 
steam HONGE 6 isk veces =) ere 
Engine and Mach........ Ce ere 
Auto. Pron. Damage..... 11,194 3.465 
Mbe. Comeeton: 65s occ 1,164 283 
Other Prop. Damage and. 
2, NE Es SERA EIN pa ee On 
CHORES Bcwale dt tonacniepees ae Bas see 6k cps 
Cog Yo ee $387,885 $168,770 
Glens Falls Indemnity 
T osses 
Premiums Paid 
PR CIGUEE So caiecusie So irunis ot $12.423 $4, 377 
PROUT As taide ws calaacke 2.299 322 
Ato TARDY 665 vik ca cee 170.698 6?. 914 
Other T iability stints eee 20.380 2.530 
Workmen’s Comp. ....... 56.973 15,973 
PERMMWNNE Lb 5.6 stain en tas Ba “3.646 1.542 
PN 26 oi sh esgic ct cc oa < 11.403 3.273 
he ee eee 6.100 1.574 
PE 5 oss Sow 7,203 3.223 
Auto. Pron. Damage...... 60.587 29.557 
PCG: MIGNON 66.5.5 sg: d'as oid 7,198 3,588 
Other Prop. Damage and 
MOMS sh. Oo Rance on bd 952 307 
TOPRIUS: 3. tensteskd $359,862 $129,130 
Globe Indemnity 
Losses 
Premiums Paid 
DN ee oe OEE a $34,234 $13,876 
SC ROE Ss een 10.213 5.761 
Arto Liability 748.879 357,211 
Other L iability ante eave 133,917 46.645 
Workmen's Comp. ....... 679.982 494.723 
IN esata oa ss he wR 54.745 27,517 
WN re ircct incase te 63,872 10.980 
PUG 8 Scenes ands 27.308 7.706 
TO oo cc acne a 74,562 18,199 
Auto. Pron. Damage...... 271,597 122.864 
Auto; Conmision 2.6.35... 6. 37,279 13,087 
Other Prop. Damage and 
OU rds Sica intern si 17,038 2,350 
WIPE. Fone TE $2,153,626 1,120,921 
Great American Indemnity 
Losses 
Premiums Paid 
| ee a eee eee s $5,458 
| SUS eer ae tee? 914 58 
Pete LARMIEY 5 oo eke 164,603 88,624 
Other Liabil'ty .......... 30.537 14,121 
Workmen’s Comp. ....... 102,057 75.564 
ote ses SE ee PE eee 566 5.628 
RMON MT Glidiclate Sad Sik bk nm 9.325 —1.190 
RO TORTURE hot ss. sastacc 7,947 3.760 
eRe oe 12.141 5.681 
Auto. Prop. Damage..... 58,950 27.933 
Mate: COMSION: 0. 66s 5.06 4,457 1,211 
Other Prop. Damage and 
Ss oS ceancarcieues 1,498 398 
ROEMOCD x ccnu Petrus $405,085 $227,776 
Greater City Surety & Indemnity 
Losses 
Premiums Paid 
BeeGee i. ésccds Weve eee CB ee oe 
TOMAS 68 ics eee anes fe 
Grand Central Surety 
Losses 
Premiums Paid 
UY © Se-e patie Vc scl Seaton. 2 See eas 
BARS Sess Vac cence 25,472 $2,500 
TORRES Sica. sakeie $25,571 $2,500 
Guarantee Co. of North America, Montreal 
osses 
Premiums Paid 
Lg Se Ae reg eee Pe, ok Breer oe 
RE eee eae me eee ee 
pg We ee ‘ BI200.. H.%.<.satati. 
Guardian Casualty 
Losses 
Premiums Paid 
DO | En ee $310 $96 
BOG. LAMMIMEY S's cass, 24,876 91) 
Orhet Liability 5.05660: 318 50) 
Workmen’s Comp. .. ‘ 2,560 4,135 
OS ERS Poe 541 2,40¢ 


DUNE is cucactnees ap oos - 4, 924 —6,558 
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Jersey Casualty-Surety Figures For 1930 




















Plate GlaSS: 2. .cccesccie oes 302 20 
Burglary .--sscecseeceese Kot oe 
Auto. Prop. Damage 8,636 2,760 
Auto. Colltsteriis.%0 034% IGS Seepeaes 
Other Prop. Damage and 
Coll. Clieevecwsrecaan wee BOR awe a 
T OPP isso eens $42,963 $3,819 
Hardware Mutual Casualty 
2 osses 
Premiums Paid 
Accident: :oGsthe siclees Sctie es aR ee 
Auto. Liability ..2..6<05. 27,401 $9,699 
Other Liability .......... 293 32 
Plate GMM esos ceceus 1,386 368 
Auto. Prop. Damage..... 10,345 2,470 
Auto. COBMRONE ss... 6055 1,292 790 
Other Prop. Damage and 
Coll. * stisctcier aces ee ntan pe prep 
S ORMO, eee cee test $40,783 $13,359 
Hartford Accident & Indemnity 
Losses 
Premiums Paid 
AccideRhe iit oie ded baees $29,487 $18,018 
Health }Gantiwe oeccrwctegase 7,427 4,884 
Auto. LARROEe. nccee ce 754,769 393,392 
Other ESRBMIER. 0. cc eseese 124,860 57,565 
Workmen’s Comp. ...... 535,187 401,747 
Fidelity: sou tiiee's oes cs eeve 79,927 36,578 
Garety: (Uiabb e cindice:< 545 vais 70,826 28,503 
Plate Giga 50.5 2. esc ces 16,454 5,116 
Barglaty Ur Seto cei cits se 78,994 22,925 
Auto. Prop. Damage...... 261,151 108,943 
Auto. ‘Golligion .......... 32,384 10,994 
Other Prop. Damage and 
Coll. gicatehe a> a carmecnies 10,672 2,210 
Live  SR@UM Phas kcrcice tice os ee Wipiseaeas 
TOMBE nein ei oocce $2,002,201 $1,090,875 
Hartford Live Stock 
Losses 
Premiums Paid 
Live . BAGG ods csc caducs $241 $75 
TOMBE, 8 o0esuees $241 $75 
Hartford Steam Boiler 
Steam, RGMGWi. occ ce picccs $170,836 $16,971 
Engine and Mach, ..... - 101,429 19,410 
TOWReee ee tea cs $272,265 © $36,381 
’ Home Indemnity 
Losses 
Premiums Paid 
Accid@ih) Rabies ised cece ws Ween. < deceates 
Hlealtli Hakiaed disca cacecsies Sp PRR 
Auto, TMBBARY ....255..5¢ 53,394 $196 
Other Liability ......... RN: osard alae’ 
Workmen’s Comp. ....... 20,286 963 




















Lo Ree e ee SS cease case 
SEMEN nee tc heen eae ote i GES Sees 
Vier: Giasee-< cnccese nce 2,341 17 
UIE oe bcs eeasxees 4,655 173 
Auto. Prop. Damage..... 19,297 399 
Auto, Collision .......... Oe > “sléweadue 
Other Prop. Damage and 
COM uckanccesteunsene 1 aru Paper 
ROMP ES o cdeswa chee $110,874 $1,748 
Indemnity Ins. Co. of North America 
osses 
Premiums Paid 
PI Ss ose eatex es $27,256 $3,692 
a cer 7,357 840 
Auto. Liability .......... 527,507 333,097 
Giilier: Eismite oa becca 81,464 49,995 
Workmen’s Comp. ...... 313,652 270,140 
MOG sil Sale valgec sess 51,164 80,027 
INE hociCraeas chcdws ac 27,674 —2,07 
Plate Glass 11,434 4,258 
eS Se ee eee 35,640 22,580 
Auto. Prop. Damage..... 167,966 102,268 
Atte. > Commioe—. 66. tse 15,697 17,957 
Other Prop. Damage and 
CONE Pan pide cw octave ee 9,449 4,381 
Ralwe: Stes. oi nds ewan 12,774 2,650 
Water Damage... ..6...: 26 471 
WEFT fakes se onus $1,289,296 $890,281 
Independence Indemnity 
Losses 
Premiums Paid 
BRCUERY 6 i ccikivcsc ccudiets $17,517 $3,256 
BNGGIN saws) o scoereceuks tere 3,155 974 
BGG. TMOG | sok son 161,915 109,259 
Other Liahdity. <...~..45 34,072 15,351 
Workmen’s Comp. ...... 129,948 138,922 
IGUMO? oo tiukc CKetbadcues 2,79 479 
WENO Sarees ese stnceieacaisse oe 5,912 9,678 
i. ers een 4,072 1,679 
SHUGOINOG oo sts ceo ac 16,788 4,971 
Steam Botler 4... cssccses We. *iccecens 
Engine and Mach. 206 62 
Auto. Pron, Damage 59,399 40,952 
Auto. Collision ......... 6,809 4,371 
Other Prop. Damage and 
MON Gacncotiencaha news 1,840 203 
FO AS sickness $444,871 $332,470 
Interboro Mutual Indemnity 
Oosses 
Premiums Paid 
Auto. Liability .......... 21,174 $5,483 
Other : Liability ......... 2,491 22 
Workmen’s Comp. ...... 49,420 19,746 
Auto. Prop. Damage..... 8,643 2,240 
"FORE MES besens caucs $81,728 $27,694 


International Fidelity 





Losses 

Premiums Paid 
Pidelitere. osc ony ee $127,441 $57,246 
GR eid wasacasedecene 5,052 —2,150 
pe) ree $132,493 $55,096 

International Re-Insurance 

Losses 

Premiums Paid 
MN dahic eo laiasieas.ae $12,159 $2,747 
MURINE bnk dons Sidcwrae aes 10,156 1,552 


Auto. Liability 

















Other Liability 46,103 5,650 
Workmen’s Comp. ...... 75,114 13,971 
RMN Force eacwad be Cee sc QE © = sawexsis 
WOE Eic cade cede acadacive BES. . & coxa 
Po OA ne 5,522 97 
IN lo wee ealee ic 8,763 1,612 
Steam Boiler ............ pS mer ere re 
Engine and Mach......... RAE? 
Auto. Prop. Damage..... 48,313 2,329 
Auto. Collision ......... 3,173 129 
Other Prop. Damage and 
On RR eee 719 5 
Credit or Sprinkler....... 11,276 26,917 
342) pA Ue Pee eee $501,312 $170,978 
Inter-Ocean Casualty 
Losses 
Premiums Paid 
PEM. < cetcitesaeds os *$1,550 *$526 
MC) oS, eee ep $1,550 $526 
*Includes Health. 
John Hancock Mutual Life 
Losses 
Premiums Paid 
Accident and Health..... WT xa abenaes 
TOVPRES ois cc ccces Se caddas 
Keystone Automobile Club Casualty Co. 
osses 
Premiums Paid 
Auto. Liability. . 20 ....0.. $153,226 $35,809 
Auto. Prop. Damage..... 53,513 16,563 
date, “COMME ccc ccc cei 7,747 5,959 
ME oc ace wuceas $214,486 $58,331 
Liberty Mutual 
Losses 
Premiums Paid 
Ate. Liability 2.06 .cccs $190,207 $115,742 
Other Liability ......... 46,563 15,697 
Workmen’s Comp. ....... 572,104 386,752 
inte GE so okicececess 17 33 
CS ee ee ae | Pee 
Auto. Prop. Damage..... 63,945 31,582 


Auto. Collision 

















Coble ada 8,121 2,676 
Other Prop. Damage and 
CMe Sia veccedusecun 2,334 1,046 
OPE occ cianewes $883,802 $553,528 
Liberty Surety Bond 
Losses 
aa Premiums Paid 
1 ee eee eee $39,513 $34,112 
MNORG esc ni vusdeenetore 119,931. 86,968 
ROCA wie ects $159,444 $121;080 
Lloyds Casualty 
Losses 
Premiums Paid 
PROMO 50 ib hase ces woes MOM iccicace 
pO eee Bee x ccishaaas 
OR re 78,293 $20,666 
Citar Liste 4 is. ca: 8,972 1,642 
Workmen’s Comp. ....... 21,391 8,826 
WN 8 6 dec acne Riewsa ys eee ee 
NS Shi e o wa ho td alae’ 2 awn ee 
ii an epee orn 44,423 17,561 
UNO a xicc- ols &x6-% 56.0 ore Wade 6 wares ies 
Stade Wate ok. ccacne. i REPEC 
Auto. Prop. Damage..... 23,049 5,583 
Auto. Collision .......... 704 1,652 
Other Prop. Damage and 
GONE Gc wtecvcadecedceane 55 195 
Kui | A Ta eee $182,895 $56,125 
London & Lancashire Ind. 
Losses 
Premiums Paid 
ROS ok Secewseece as $6,014 $1,121 
WN aie cdice decacese cs See ekuenes 
Pe LIGNE odie 6a asic 157,403 71,605 
Other Liability .......... 18,857 4,173 
Workmen’s Comp. ....... 57,402 33,129 
fp eae reer eee Ct Meee 
Re eee 4,755 1.004 
Plate Glass 6.570 2,035 
ONE ec eecc ccnccces ds 10,550 4,108 
Auto. Prop. Damage..... 54.286 24,578 
Auto. Collision .....2.... 5,734 2,683 
Other Prop. Damage and 
GE Fac.cccdcavercdécacns 784 3 
yi) Gee $327,160 $144,439 


(To Be Continued Next Week) 





CHARLES S. WARREN OUT 
Charles S. Warren, who was comptrol- 
ler of Lloyds Casualty, is no longer con- 
nected with the company. 

















Faithful as a Fiduciary 


CENTRAL WEST CASUALTY COMPANY 


— Writing all approved lines of Casualty and Surety — 


Conservative as an Underwriter 


Competent in the fulfillment of its obligations 


aims to maintain Agency relations dedicated 
to the theory that the partnership interest 
best promises success and, in the light of this 
conviction, intends to foster methods funda- 


mental to business satisfaction. 


Hal H. Smith, President 





| Resources $3,350,000.00 








Home Office—131 West Lafayette Boulevard 


Detroit, Michigan 


William B. Mann, Executive Vice-President 
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H. & A. Conference Manual 


(Continued from Page 40) 


The 1929 rate was also approximately 
13% in excess of the 1928 rate. 

“The motor vehicle accident rate will 
inevitably increase the accident claim 
frequency and your committee considers 
that salesmen (city territory or com- 
mercial) also other risks required to reg- 
ularly use an automobile, cannot be in- 
sured under the. first class except at a 
loss, and that present-day conditions ful- 
ly warrant rating such risks in the sec- 
ond class.” : 

6. In connection with the catastrophe 
hazard exposure of miners working un- 
derground, Chairman Hills had the fol- 
lowing to say: “Miners are exposed tc 
what we may refer to as a high occu- 
pational hazard, and to a greater extent 
than any other class of insurable risks, 
to catastrophe hazards. Only miners 
working underground are classified “I.” 
This makes it possible for each company 
to designate its limit of risk and pre- 
mium rates for class “I” without regard 
to limit of risk and premium rates for 
risks engaged in hazardous occupations 
now classified “H” but not exposed to 
catastrophe hazards. 

Single Letter Class Designations 

7. Single letter class designations “A” 
to “K” inclusive are used in the new 
manual corresponding to the class desig- 
nations in the new manual of the Bureau 
of Personal Accident & Health. The 
following show the old and new letter 
designations : 


Present New 
Manual Manual 

AA = AA 

A = A 

= = B (New Class) 
B = G 

Cc = D 

D = E 

E = F 

F — G 

4 = H 

xX = H 

— = I (Miners) 
ss = T 


New Class “B” Adopted 

8. So as to meet adequately the re- 
quirements of companies writing only in- 
dustrial, only commercial, or both, the 
efforts of the manual committee were 
directed to accomplishing this by the 
listing and classification of a large num- 
ber of general or miscellaneous occupa- 
tions not listed in the old manual and 
the adoption of a new class (designated 
“B") between classes “A” and “B” in 
the old manual. “As authorized,” said 
Mr. Hills, “we are covering under the 


first four classes (although not under 
corresponding class designations) ap- 
proximately the same occupations list- 
ed in the Bureau’s new manual under 
the first four classes.” 

The present classes “X” and “XX” have 
been combined and the new class “G” 
corresponds to present class “F.” In 
connection with these classes Mr. Hills 
says: “We did not have the benefit of 
experience or statistical data but based 
our conclusion that many risks engaged 
in occupations previously classified “X” 
could safely be insured under a more 
favorable classification upon an analysis 
of industry reports showing a material 
and increasing reduction in fatal and 
non-fatal accidents. 

“Tt was also the conclusion of the 
committee that it has been impossible to 
sell personal insurance to many risks 
now classified “X” as such risks con- 
sidered the benefits inadequate and pre- 
mium rates prohibitive, and it is hoped 
that as a result of this change, a larger 
volume of business may be written.” 


Charges Justified by Trend 


Reference is made to the recommenda- 
tion by representatives of several of the 
member companies that the manual com- 
mittee recommend a basic premium for 
risks classified “B” in the new manual, 
the new class between classes “A” and 
“B.” Says Mr. Hills: 

“Obviously we cannot recommend a 
basic premium applicable or acceptable 
to all companies, but it would appear 
that an equal division of premium differ- 
ential between present class “A” and 
present class “B” would be a proper 
basic premium for the new class.” 

In conclusion the point is emphasized 
that “the important or major changes 
made are based upon a large volume of 
accident experience and are in line with 
the trend of modern conditions. While 
a number of occupations have been giv- 
en a more favorable class, it should not 
be overlooked that on the other hand 
a number of occupations have been rated 
up. ? 
“It may be expected that the reaction 
of field representatives to changes of 
class which result in an increase in the 
premium or cost of the insurance will 
not be favorable, and we urge that when 
you adopt the new: manual, you fully 
explain to your representatives the rea- 
sons for changes of classifications, the 
necessity of recognizing present-day con- 
ditions and existing hazards, and of 
charging a premium commensurate with 
the liability assumed.” 








) 
George Brown’s 

George Brown, an agent of the Na- 

tional Casualty in Detroit, believes in in- 
dividual letter writing. He has had suc- 
cess with original letters sent in spurring 
the collection of past due premiums. 
Here is a letter which he sent tc a 
client: 
Dear Hank: Do you recall the story 
of the conductor walking through the 
train and asking each passenger if he 
had change of a $20 bill? He even asked 
the old colored man in the smoker. 

“IT shore hasn't,” Uncle Andy replied, 
“but I done feel flattered at yore askin’ 
me. 

Similarly, I feel flattered you should 
apparently see me in your mind’s eye 
as a man of wealth to whom the pay- 
ment of premiums is merely incidental. 

You owe us two quarterly instalments: 
December 22, $15 and March 22, $15. 
Another quarter will be payable June 22. 

The funny thing about you gents who 
let your premiums run is that you make 
a loud holler if I delay even an hour 
in payment of disability claims. 

How much time:+ would you give me 
if the company owed you a couple of 
thousand dollars for a fractured leg? 


Collection Letter 


As far as the company is concerned, 
your premium instalments are paid. But 
where do I come in? 

I’m paying 6% on a mortgage and 7% 
on personal bank discounts. If I had 
the $1,000 or so that’s outstanding on 
overdue premiums I could clean up quite 
a bit at my own end and save all the 
interest. 

Come on, old top. Play fair or tell 
me to drop the policy. You may be, 
probably are, short on your bank bal- 
ance, but you’d be a lot worse off with- 
out the forty-two bucks a week if you 
were knocked off your job by accidental 
injury. 

Very truly, 
Brown, 





MICHIGAN APPOINTMENT 

The Consolidated Indemnity & Insur- 
ance Co. has appointed the Galster In- 
surance Agency of Petoskey, Mich., as 
its general agent for northern Michigan. 
John L. A. Galster is president of this 
agency. Mr. Galster is also head of the 
Petoskey Cement Co., one of the largest 
in Michigan. 


Local Agency Slogans 


(Continued from Page 23) 


ance,” the Allen-Siebenmann Insurance 
Agency, Hasbrouck Heights, N. J. 


Going Broke 


“The Loss Might Break You, the Pre- 
mium Wont,” Joseph D. Platt, Philadel- 
phia, Pa. 

“Let George Do It,’ Lumberman’s 
Bank & Trust Co., Longview, Wash. 

“The Here-to-stay Agency,” Thos. A. 
MacClary, Union, N. Y. 

“The Insurance Man,” Leo G. Mur- 
phy, Augusta, Mont. 

“The Insurance Service Station,” Glyn- 
Wrenn Insurance Agency, Inc., North 
Wilkesboro, N. C. 

“To Be Sure, Insure,” Henry & Per- 
pignan, Inc., Philadelphia, Pa. 

“Tom, Dick and Harry,” J. D. Waters 
Investment Co., Bonner Springs, Kans. 

“Two Raps for Service,” Rapp Bros., 
San Mateo, Calif. 

“33 Years in Denton,” B. H. Daven- 
port & Co. Denton, Tex. 

“We Cover Florida Like the Dew,” H. 
C. Hare Co., Jacksonville, Fla. 

“We Insure Anything Anywhere Any- 
time,” Robert W. Etheredge, Selma, 
NISC, dl 

“We Insure Everything,” Yellville In- 
surance Agency, Yellville, Ark. 

“We Insure Everything Against Any- 
thing,” Baker & Wells, Mountain View, 
Okla. 

“We Insure Everything but the Here- 


after,’ Wallace Insurance Agency, 
Swedesboro, N. J. 
“We Make Insurance a_ Business,” 


Chas. T. Carpenter Insurance Agency, 
Coffeyville, Kan. 

“Where Service and Courtesy Meet,” 
E. V. Brand & Son, Inc., Hollis, N. Y. 

“Where the Promise Is Performed,” 
Carl Bloch, Macon, Ga. 

“We Assure You We Will Be Glad to 
Insure You,” Engel & Vaughan, Vennett, 
Ia. 


Dirt Cheap 


“We Pay for Ashes and Sell Dirt 
Cheap,” Peter Yegen, Jr., Billings, Mont. 

“We Protect,” W. Bernard Madera & 
Co., Morgantown, W. Va. 

“We Sell Every Form of Dependable 
Insurance,” Pardee’s Insurance Agency, 


- Kingston, N. Y. 


“We Sell Insurance and Give Service,” 
First National Insurance Agency, Iron 
River, Mich. 

“We Sell Only the Best Insurance and 
It Costs No More,” Wm. G. Hurtzig, Inc. 
Morristown, N. J. 

“We Write Any Kind of Insurance 
Anywhere,” First National Bank Agency. 
Staples, Minn. 

“We Write Insurance of All Kinds,” 
Follett & Bradley, Steamboat Springs, 
Colo. 

“We Write Policies Right,” John V. 
Gauer & Co., Morrisonville, Ill. 


When 


“When You Think of Insurance Think 
of Dickinson,” W. M. Dickinson Co., 
Trenton, N. J. 

“When You Want Insurance, Talk 
With Potter,” Allen D. Potter, Ellens- 
ville, N. Y. 

“When You Write, Write Right,” John 
L. Studds, Grand Prairie, Tex. 

“When You Get In Bad, I’ll Help You 
Out,” C. M. Bowers, Moores Hill, Ind. 

“When You Think of Insurance, Think 
of Us,” National Insurance Agency, 
Montpelier, Ind. 

“Where Values and Prices Harmonize,” 
Harold B.. Snyder, Avon-by-the-Sea, 
Nog. w 

“Wright & Covalt Write Insurance,” 
Wright & Covalt, Kansas, Ill. 

“You Know Our Business,” Emerson 
& Gammon, Inc., Leaksville, N. C. 

“Your Protection—Our Business,” Jar- 
vis F. DuBois Co., Lake Wales, Fla. 

“You Save Money and Worry; We 
Serve in a Hurry,” Swegert, Harshbar- 
ger & Co., Huntington, Pa. 

“You Will Like Our Service and We 


Will Appreciate Your Patronage,” D. 
Schroeder, Mountain Lake, Minn. 

“You Won’t Worry Very Often If Your 
Insurance Is Handled by Loftin & Los. 
tin,” Pauls Valley, Okla. 

“Your Fireproof Friend,” 
Perry, Eureka, Cal. 

“Your Physician on Insurance,” Fred’ 
D. Fowler, Port Jervis, N. Y. 

“Your Policy Will Be Right if We 
ag It,” Union Trust Co., Greensburg, 
nd. 

Many agents of the Aetna Life and 
Affiliated Companies use the word 
“Aetna-Ize” in slogans. Agents of q 
number of companies also incorporate 
the names of their companies in slogans, 


Thos. H, 





STEAM BOILER HOME OFFICE 





Hartford Company Building New 3-Story 
Structure on Present Site; Old 
Home Had Long History 

The Hartford Steam Boiler Inspection 
& Insurance Co. has decided to build a 
new three-story home office on the site 
of the present office in Hartford. The 
new building, which will be fireproof, 
will replace a historic structure more than 
100 years old. ; 

W.R.C. Corson, president of the com- 
pany, in announcins the decision to build, 
stated that the chief object of the new 
structure would be to safeguard the com- 
pany’s records and business against fire. 
The present building was erected about 
1830 as a mansion. It served as home 
office for the Travelers from 1872 until 
1907, many additions being made to the 
building as the company grew. In 18 
the Hartford Steam Boiler bought it. 

Carl J. Malmfeldt of Hartford is to be 
the architect. Although the style of 
architecture has not yet been determined, 
a modernistic motive is being considered 
as the company is an outgrowth of the 
machine age, tracing its growth with the 
development of power. 





INDEPENDENT ADJUSTORS 


To handle, investigate and adjust cas- 
ualty losses of all kinds is the declared 
purpose of Independent Casualty Adjust- 
ors, Inc., of Richmond, Va., which has 
just been granted a charter with maxi- 
mum authorized capital of $5,000 and 
headed by H. V. Godbold of H. V. God- 
bold Co., agency of that city. According 
to Mr. Godbold it is planned to start 
business immediately with a staff of ad- 
justers covering the state. Later, opera- 
tions may be extended into adjoining 
states. Other officers are: Horace H. 
Edwards, vice-president and counsel, and 
A. Gilbert Bell, Jr., secretary and treas- 
urer. Mr. Edwards is a well known 
Richmond attorney, Mr. Bell is a son-in- 
law of Mr. Godbold and associated with 
him in the local agency business. 





UNDER CHICAGO OFFICE 

The Indiana branch office of the Union 
Indemnity and the New York Inden- 
nity has been placed under the Chi- 
cago branch office. C. E. Scheidker, 
manager of the Indianapolis branch, will 
become state manager. The state of 
Minnesota has also been placed under 
the Chicago office. 





INDEPENDENCE DINNER-DANCE 

Members of the New York office of 
the Independence Indemnity with their 
friends, some 200 in all, are looking for- 
ward to their sixth annual supper-dance 
tomorrow night at the Alamac Hotel, 
New York. William F. Casey, accident 
and health manager, is general chair- 
man of the affair. 





LICENSED IN WYOMING 


The Fireman’s Fund Indemnity has 
been licensed in Wyoming. 
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